QWEST MASTER SERVICES AGREEMENT

This Master Services Agreement, which includes this signature page, the subsequent general terms and conditions, the Rate Sheet
for each applicable state, Exhibit 1 (Qwest Platform Plus Service), and Attachment A to Exhibit 1 {Performance Metrics} attached
hereto or incorporated herein by reference (collectively the “Agreement”) is entered into between Qwest Corporation (“Qwest”) and
New Rochelle Telephone Corp fka Peconic Telco, Inc. (“CLEC”) {each identified for purposes of this Agreement in the signature
blocks below, and referred to separately as a “Party” or collectively as the “Parties”), on behalf of itself and its Affiliates. This
Agreement may be executed in counterparts. This Agreement shall become effective on the Effective Date. The undersigned
Parties have read and agree to the terms and conditions set forth in the Agreement.

QWEST CORPORATION: NEW ROGCHELLE TELEPHONE CORP FKA PECONIC TELCO,
INC.:

By: By: ZJM@‘;‘J
[ Name ]: AL && - [ Name ]: Paut Riss
[ Title ) Diyve [‘; o [Title |: President and CEQ

Date: L‘/aﬁ/os_ Date: ! /2. J/D-(

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the foliowing:

To Qwest Corp.: : To New Recheile Telephone Corp tka Peconic Telco, Inc.:
1801 California_Street, Suite 2420 75 South Broadway, Suite 302

Denver, CO 80202 White Plains, NY 10601

Phone #:_303-965-3029 Phone #: 814-682-4650

Facsimile #;_303-896-7077 Facsimile #; 775-743-6194

E-mail: Intagree@aqwest.com E-mail; phriss@newroctel.com
Attention:_Manager-Interconnection Attention: Paul Riss, President and CEQ

With copy to: Qwest

c/o 1801 Califomia Street, 10™ floor

Denver, Colorado 80202

Attention: Corporate Counsel, Wholesale
Reference: MSA for Qwest Platform Plus Service

APPLICABLE SERVICES: APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase the Services  Qwest agrees to offer and CLEC intends to purchase Qwest Platform Plus
indicated below by CLEC's signatory initialing on the applicable blanks: (“QPP") service in the states indicated below by CLEC's signatory
initialing on the applicable blanks:

Arizona
Colorado
Idaho

lowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Oregon
South Dakota
Utah
Washington
Wyoming

X Exhibit 1 - Qwaest Platform Plus Service
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The Parties may amend the Qwest Master Services Agreement in writing from time to time to include additional products and
services,
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QWEST MASTER SERVICES AGREEMENT

GENERAL TERMS AND CONDITIONS

WHEREAS, CLEC previously purchased on an unbundied basis from Qwest certain combinations of network elements, ancillary functions,
and additional features, including without limitation the local joop, port, switching, and shared transport combination commonly known as

unbundled network element platform (“UNE-P");

WHEREAS such UNE-P arrangements were previcusly obtained by CLEC under the terms and conditions of certain interconnectidn
agreements (“ICA”), including without limitation in certain states Qwest's statement of generally available terms (*SGAT");

WHEREAS both CLEC and Qwest acknowledge certain regulatory uncertainty in light of the DC Circuit Court’s decision in United States
Telecom Association v. FCC, 359 F.3d 554 (March 2, 2004) (*"DC Circuit Mandate™), with respect to the future existence, scope, and nature of
Qwest's obligation to provide such UNE-P amangements under the Communications Act (the “Act™); and

WHEREAS to address such uncertainty and to creale a stable arrangement for the continued availability to CLEC from Qwest of services
technically and functionally equivalent to the June 14, 2004 UNE-P arrangements the parties have contemporaneously entered into ICA

amendments;

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest hereby mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Addendum 1,
2. Effective Date. This Amendment shall become effective

upon the latest execution date by the Parties, (“Effective Date”).

3. Term. The term of this Agreement shall begin on the
Effective Date and shall continue through July 31, 2008. At any time
within 6 months prior to expiration of the Agreement, either Party may
provide notice of renegotiation, The Parties shall meet and negotiate
in good faith a ftransition of existing customers. Upon mutual
agreement, the term of the Agreement may be extended upon the
same terms and conditions for no more than one {1) extension period,
and such extension period shall not exceed six {8) months to aliow
CLEC to transition its customers to other services. In the event that at
the expiration of the Agreement or of the extension period, as the case
may be, CLEC has any remaining customers served under this
Agreement, Qwest may immediately convert CLEC to an equivalent
altemative service at market-based wholesale rates.

4. Scope of Agreement; Service Provisioning; Controllin

Documents; Change of Law; Eligibilty for Services under this

Agreement; Non-Applicability of Change Management Process.

4.1 The services described in this Agreement will only be
provided in Qwest’s incumbent LEC service territory in the states of
Arizona, Colorado, idaho, lowa, Minnesota, Montana, Nebraska, New
Mexico, North Dakota, QOregon, South Dakota, Utah, Washlngton and
Wyoming.

4.2 Each of the Services shall be provided pursuant to the terms
and conditions of this Agreement. In the event of a conflict between
the temns of any Service Exhibit attached hereto and these General
Terms and Conditions, the Service Exhibit shall control. The terms of
this Agreement, including any Annex or Service Exhibit, shall
supersede any inconsistent terms and conditions contained in ap
Order Form. CLEC acknowledges and agrees thal the Services shall
be offered by Qwest pursuant to this Agreement and are subject to (i)
compliance with afl applicable laws and regulations; and (i) obtaining
any domestic or foreign approvals and authorizations required or
advisable.,

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date regarding
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Qwest's obligation under Section 271 of the Act to continue to provide
certain Network Elements (“Existing Rules®).  Nothing in this
Agreement shall be deemed an admission by Qwest or CLEC
concerning the interpretation or effect of the Existing Rules or an
admission by Qwest or CLEC that the Existing Rules should not be
changed, vacated, dismissed, stayed or modified. Nothing in this
Agreement shalf preclude or-estop Qwest or CLEC from taking any
position in any forum concerning the proper interpretation or effect of
the Existing Rules or concerning whether the Existing Rules should be
changed, vacated, dismissed, stayed or modified. .

4.4 If a change in law, rule, or regulation matenially impairs a
Party's ability to perform or obtain a benefit under this Agreement, both
Parties agree to negotiate in good faith such changes as may be
necessary to address such material impabment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state ruies. CLEC may not purchase
or utilize services or Network Elements covered under this Agreement
for its own administrative use or for the use by an Affiliate.

4.6 Except as otherwise provided in this Agreement, the Parties
agree that Network Elements and services provided under
this Agreement are not subject to the Qwest Wholesale
Change Management Process ("CMP") requirements,
Qwest's Performance Indicators (PID), Performance
Assurance Plan (PAP), or any other wholesale service
quality standards, liquidated damages, and remedies,
Except as otherwise provided, CLEC hereby waives any
rights it may have under the PID, PAP and all other
wholesale service quality standards, fiquidated damages,
and remedies with respect to Network Elements and
services provided pursuant to this  Agreement,
Notwithstanding the foregoing, CLEC proposed changes to
QPP attributes and process enhancements will be
communicated through the standard account interfaces.
Change requests cornimon to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to promplly complete or update, as applicable, Qwests
“New Customer Questionnaire” to the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages to or claims from CLEC caused by CLEC's failure to
complete or update the questionnaire.
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QWEST MASTER SERVICES AGREEMENT

6. Financial Terms.

Rates and Terms

6.1 Each attached Service Exhibit specifies the description,
terms, and conditions specific to that Network Element or service. The
applicable rates for each Network Element or service contained in a
Service Exhibit shall be contained in the applicable Rate Sheets, the
contents of which are incorporated into this Agreement by reference.
The Parties agree that the rates set forth in the Rate Sheet are just and
reasonable. The Parties agree that no rates, charges, costs, or fees
shall apply to the Network Elements or services provided under this
Agreement other than as is set forth in the Rate Sheets. The rates will
not necessarily include Taxes, fees, or surcharges. No Taxes, fees, or
surcharges shall apply to the QPP™ service except such Taxes, fees
and surcharges as apply to the UNE-P service as of June 14, 2004,
unless a subsequent change in applicable law requires the applicability
of new or additional Taxes, fees, or surcharges to the QPP™ senvice.

Taxes, Fees, and other Governmental Impositions

6.2 All charges for Services provided herein are exclusive of any
federal, state, or local sales, use, excise, gross receipts, transaction or
similar taxes, fees or surcharges (“Tax” or “Taxes"). Taxes resulting
from the performance of this Agreement shall be bomne by the Party
upon which the obligation for payment is imposed under Appiicable
Law, even if the cbligation to collect and remit such Taxes is placed
upon the other Party. However, where the selling Party is specifically
permitted by an Applicable Law to collect such Taxes from the
purchasing Party, such Taxes shali be borne by the Party purchasing
the services. Each Party Is responsible for any tax on its corporate
existence, status or income. Taxes shali be billed as a separate item
on the invoice in accordance with Applicable Law. The Party billing
such Taxes shall, at the written request of the Party billed, provide the
billed Party with detailed information regarding billed Taxes, including
the applicable Tax jurisdiction, rate, and base upon which the Tax is
applied. If either Party (the Contesting Party} contests the application
of any Tax coflected by the other Party (the Collecting Party), the
Collecting Party shali reascnably cooperate in good faith with the
Contesting Party's challenge, provided that the Contesting Party pays
any reasonable costs incurred by the Collecting Party. The Contesting
Party is entitled to the benefit of any refund or recovery resulting from
the contest, provided that the Contesting Party has paid the Tax
contested. If the purchasing Party provides the selling Party with a
resale or other exemption certificate, the seiting Party shall exempt the
purchasing Party if the purchasing Party accepts the certificate in good
faith, If a Party becomes aware that any Tax is incorrectly or
erroneously coiflected by that Party from the other Party or paid by the
other Party to that Party, that Party shall refund the incorrectly or
erroneously collected Tax or paid Tax to the other Party.

6.3 Each Party shall be solely responsible for all taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and ktigation, Each Party shall be solely responsible for the
billing, collection and proper remittance of all applicable Taxes relating
to its own services provided to its own customers.

7. Intelfectual Property.

7.1 Except for a license to use any facilities or equipment
(including software) solely for the purposes of this Agreement or o

receive any service solely {a) as provided in this Agreement or {b} as
specifically required by the then-applicable federal rules and
regulations relating to the Network Elements or service provided under

dJanuary 26, 2005/pjd/New Rochelle

AZ Agreement No, CDS-050126-0018  MT Agreement No. CDS-050126-0023
CO Agreement No, CDS-050126-001¢  ND Agreement No. CDS-050126-0024
1A Agreement No. CDS-050126-0020  NE Agreement No. CDS-050126-0025
ID Agreement No. CD$-050126-0021  NM Agreement No. CDS-050126-0026
MN Agreement No, CDS-050126-0022 OR Agreement No. CDS-050126-0027
Qwest MSA

this Agreement, nothing contained within this Agreement shall be
construed as the grant of a license, either express or implied, with
respect to any patent, copyright, frade name, trade mark, service mark,
trade secret, or other proprietary interest or intellectual property, now
or hereafter owned, controlied or licensable by either Party. Nothing in
this Agreement shall be construed as the grant to the other Party of
any rights or licenses to trade or service marks.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnified Party} hammless from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise viclate the
intellectual property rights of any third parly. The obligation for
indemnification recited in this paragraph shall not extend to
Infringement which resuits from (a) any combination of the facifities or
services of the Indemnifying Party with facilities or services of any
other Person (including the Indemnified Party but excluding the
Indemnifying Party and any of its Affiliates), which combination is not
made by or at the direction of the Indemnifying Party or is not
reasonably necessary to CLEC's use of the Network Elements and
services offered by Qwest under this Agreement or (b) any
modification made to the facilities or services of the Indemnifying Party
by, on behalf of, or at the request of the Indemnified Party and not
required by the indemnifying Party. In the event of any claim, the
Indemnifying Party may, at its sole option (a) cbtain the right for the
Indemnified Party to continue to use the facility or service; or ()]
replace or modify the facility or service to make such facility or service
non-infringing.  If the Indemnifying Party is not reasonably abie to
obtain the right for continued use or to replace or modify the facility or
service as provided in the preceding sentence and either (a) the facility
or service is held to be infringing by a court of competent jurisdiction or
(b} the Indemnifying Party reascnably believes that the facility or
service will be held to infringe, the Indemnifying Party shall notify the
Indemnified Party and the Parties shall negotiate in good faith
regarding reasonable modifications to this Agreement necessary to {1)
mitigate damage or comply with an injunction which may result from
such infringement or (2) allow cessation of further infringement, The
Indemnifying Party may request that the Indemnified Party take steps
to mitigate damages resuiting from the infringement or alleged
infringement including, but not limited to, accepting modifications to the
facilities or services, and such request shall not be unreasonably
denied.

7.3 To the extent required under applicable federal and state
faw, Qwest shail use commercially reasonable efforts to obtain, from jts
vendors who have licensed intellectual property rights to Qwest in
connection with facilities and services provided hereunder, licenses
under such intellectual property rights as necessary for CLEC to use
such facifities and services as contemplated hereunder and at least in
the same manner used by Qwest for the facilities and services
provided hereunder. Qwest shall notify CLEC immediately in the event
that Qwest believes it has used its commercially reasonable efforts to
obtain such rights, but has been unsuccesshul in obtaining such rights.
Nothing in this subsection shali be construed in any way to condition,
fimit, or alter a Party’s indemnification obligations under Section 7.2,
preceding,

74 Except as expressly provided in this Intellectua! Property
Section, nothing in this Agreement shall be construed as the grantof a
license, either express or implied, with respect to any patent, copyright,
logo, trademark, trade name, trade secret or any other intellectual
property right now or hereafter owned, controlied or licensable by
either Party, Neither Party may use any patent, copyright, logo,
trademark, trade name, trade secret or other inteliectual property rights
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QWEST MASTER SERVICES AGREEMENT

of the other Party or its Affiliates without execution of a separate
agreement between the Parties.

7.5 Neither Party shall without the express written permission of
the other Party, state or imply that: 1) it is connected, or In any way
affiliated with the other or its Affiliates; 2) it is part of a joint business
association or any similar arrangement with the other or its Affiliates;
3) the other Party and its Affiliates are in any way sponsoring,
endorsing or certifying it and its goods and services; or 4) with respect
lo its marketing, advertising or promotional activities or materials, the
services are in any way associated with or originated from the other
Party or any of its Affiliates. Nothing in this paragraph shall prevent
either Party from truthfully describing the Network Elements and
services it uses to provide service to its End User Customers, provided
it does not represent the Network Elements and services as originating
from the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name of the other Party or its Affiliates.

7.6 Qwest and CLEC each recognize that nothing contained in
this Agreement is intended as an assignment or grant to the other of
any right, title or interest in or to the trademarks or service marks of the
ather (the Marks) and that this Agreement does not confer any right or
license to grant sublicenses or permission to third parties 1o use the
Marks of the other and is not assignabie. Neither Party will do
anything inconsistent with the other's ownership of their respective
Marks, and all rights, if any, that may be acquired by use of the Marks
shall inure to the benefit of their respective owners. The Parties shail
comply with all Applicable Law governing Marks worldwide and neither
Party will infringe the Marks of the other.

7.7 Since a breach of the material provisions of this Section 7
may cause imeparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

8. Financial Responsibility, Payment and Security.

8.1 Payment Obligation. Amounts payable under this
Agreement are due and payable within thirty (30) calendar Days after
the date of invoice (payment due date). !f the payment due date is a
Saturday, the payment shall be due on the previous Friday; if the
payment due date is otherwise not a business day, the payment shall
be due the next business day. Invoices shall be sent electronically,
and shalt bear the date on which they are sent, except that invoices
sent on a day other than a business day shall be dated on the next
business day.

8.2 Cessation of Order Processing. Qwest may discontinue
processing orders for Network Elements and services provided
pursuant to this Agreement for the failure of CLEC to make full
payment for the relevant services, less any good faith disputed amount
as provided for in this Agreement, for the relevant services provided
under this Agreement within thirty (30) calendar Days foliowing the
payment due date provided that Qwest has first notified CLEC in
writing at least tan (10) business days prior to discontinuing the
processing of orders for the relevant services, If Qwest does not
refuse to accept additional orders for the relevant services on the date
specified in the ten (10) business days nofice, and CLEC’s non-
compliance continues, nothing contained herein shall preclude Qwest's
right to refuse o accept additional orders for the relevant services from
CLEC without further notice. For order processing to resume, CLEC
will be required to make full payment of all past-due charges for the
relevant services not disputed in good faith under this Agreement, and
Cwest may require a deposit {or recalculate the deposit) pursuant to
Section 8.5, In addition to other remedies that may be available at law
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or equity, CLEC reserves the right to seek equitable relief including
injunctive relief and specific performance.

8.3 Disconnection. Qwest may disconnect any and all relevant

Network Elements and services provided under this Agreement for
failure by CLEC to make full payment for such Network Elements or
services, less any disputed amount as provided for in this Agreement,
for the relevant services provided under this Agreement within sixty
(60) calendar Days following the payment due date provided that
Quwest has first notified CLEC in wiiting at least thirty (30) days prior to
disconnecting the refevant services. CLEC will pay the applicable
reconnect charge set forth in the Rate Sheet required to reconnect
Network Elements and services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including termination
charges, shall become due. If Qwest does not disconnect CLEC's
service(s) on the date specified in the thity (30) day notice, and
CLEC's noncompliance continues, nothing contained herein shai!
preciude Qwest's right to disconnect any or alt relevant services of the
non-complying Party without further notice. Qwest shall provide a
subsequent written notice at least two (2) business days prior to
disconnecting service. Disconnect of certain Network Elements or
services under this Agreement with respect to which CLEC has failed
to pay undisputed charges shall not trigger the disconnection of
Network Elements or services for which CLEC has paid all undisputed
charges, and Qwest shall be permitted to disconnect under this section
only those Network Elements or services for which CLEC fails to pay
all undisputed charges prior to the expiration of the applicable thirty-
day or two business day notice period.  For reconnection of the non-
paid service to occur, CLEC will be required to make full payment of all
past and current undisputed charges under this Agreement for the
relevant services and Qwest may require a deposit (or recalculate the
deposit) pursuant to Section 8.5. Both Parties agree, however, that the
application of this Section 8.3 will be suspended for the initial three (3)
Billing cycles of this Agreement and will not apply to amounts billed
during those three (3) cycles. In addition to other remedies that may
be available at law or equity, each Party reserves the right to seek
equitable relief, including injunctive relief and specific performance.
Notwithstanding the foregoing, Qwest shall not effect a disconnection
pursuant to this section in such manner that CLEC may not reasonably
comply with Applicable Law conceming End User Customer
disconnection and notification, provided that, the foregoing is subject to
CLEC’s reasonable diligence in effecting such compliance.

8.4 Billing Disputes. Should either Party dispute, in good faith,
and withhold payment an any portion of the nonrecurring charges or
monthly Billing under this Agreement, the Parties will notify each other
in writing within fifteen (15) calendar days following the payment due
date identifying the amount, reason and rationale of such dispute. Ata
minimum, each Party shall pay all undisputed amounts due 1o the other
Party. Both CLEC and Qwest agree to expedite the investigation of
any disputed amounts, promptly provide all documentatien regarding
the amount disputed that Is reasonably requested, and work in good
faith in an effort to resolve and settle the dispute through informal
means prior to initiating any other rights or remedies.

8.4.1 If a Party disputes charges and does not pay such
charges by the payment due date, such charges may be
subject to late payment charges. If the disputed charges
have been withheld and the dispute is resolved in favor of
Qwest, the withholding Party shall pay the disputed amount
and applicable late payment charges no later than the next
Bill Date following the resolution. The withholding Party may
not continue to withhold the disputed amount following the
initial resolution while pursuing fusther dispute resolution. f
the disputed charges have been withheld and the dispute is
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QWEST MASTER SERVICES AGREEMENT

resotved in favor of the disputing Party, Qwest shall credit
the bill of the disputing Party for the amount of the disputed
charges and any late payment charges that have been
assessed no later than the second Bill Date after the
resolution of the dispute. If a Party pays the disputed
charges and the dispute is resolved in favor of Qwest, no
further action is required.

842 If a Party pays the charges disputed at the time of
payment or at any time thereafter pursuant to Section 8,4.3,
and the dispute is resolved in favor of the disputing Party
Qwest shall, no later than the next Bill Date after the
resolution of the dispute: (1) credit the disputing Party's bill
for the disputed amount and any associated interest or (2)
pay the remaining amount to CLEC, if the disputed amount
is greater than the bill to be credited. The interest calculated
on the disputed amounts will be the same rate as late
payment charges. in no event, however, shall any late
payment charges be assessed on any previously assessed
late payment charges,

84.3 If a Party fails to bill a charge or
discovers an emor on a bill it has aiready provided to the
other Party, or if a Party fails to dispute a charge and
discovers an error on a bill it has paid after the period set
forth in Section 8.4, the Party may dispute the bill at a later
time through an informal process notwithstanding the
requirements of Section 8.4, but subject to the Dispute
Resolution provision of this Agreement, and Applicable Law.

8.5 Security Deposits. In the event of a material
adverse change in CLEC's financial condition subsequent to the
Effective Date, Qwest may request a security deposit. A “materia!
adverse change in financial condition” shall mean a Party is a new
CLEC with no established credit history, or is a CLEC that has not
established satisfaclory credit with Qwest, or the Party Is repeatedly
definquent in making its payments, or the Party is being reconnected
after a disconnection of service or discontinuance of the processing of
orders by the Billing Party due to a previous undisputed nonpayment
situation, The Billing Party may require a deposit to be held as security
for the payment of charges before the crders from the billed Party will
be provisioned and completed or before reconnection of service.
"Repeatedly deiinquent” means any payment of a materiat amount of
total monthly billing under the Agreement received thirty (30} calendar
Days or more after the payment due date, three (3) or more times
during a twelve (12) month period. The INITIAL deposit may not
exceed the estimated total monthly charges for an average two (2)
month period within the 1% three (3) months for all services. The
deposit may be a surety bond if allowed by the applicable Commission
regulations, a letter of credit with terms and conditions acceptable to
the Billing Parly, or some other form of mutually acceptable security
such as a cash deposit. The deposit may be adjusted by the billing
party's actual monthly average charges, payment history under this
agreement, or other relevant factors, but in no event shall the security
deposit exceed five million doffars ($5,000,000.00). Required deposits
are due and payable within thirty (30) calendar Days after demand and
non-payment shail be subject to 8.2 and 8.3 of this Section.

8.6 Interest on Deposits. Any interest eamed on cash deposits

shall be credited to CLEC in the amount actually eamed or at the rate

set forth in Section 8.7 below, whichever is lower, except as otherwise

required by law, provided that, for elimination of doubt, the Parties

agree that such deposits shall not be deemed subject to state laws or
regulations refating to consumer or End User Gustomer cash deposits.

Cash deposits and accrued interest, if applicable, will be credited to

CLEC's account or refunded, as appropriate, upon the earlier of the
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expiration of the term of the Agreement or the establishment of
satisfactory credit with Qwest, which will generally be one fuli year of
timely payments of undisputed amounts in full by CLEC. Upon a
material change in financial standing, CLEC may request and Qwest
will consider a recalculation of the deposit. The fact that a deposit has
been made does not relieve CLEC from any requirements of this
Agreement.

8.7 Late Payment Penalty. !f any portion of the payment is
received by Qwest after the payment due date as set forth above, or if
any portion of the payment is recelved by Qwest in funds that are not
immediately available, then a late payment penalty shall be due to
Qwest. The late payment penalty shall be the portion of the payment
not received by the payment due date multiplied by a late factor, The
late factor shall be the lesser of: {1) The highest interest rate (in
decimal valug) which may be levied by law for commercial
transactions, compounded daily for the number of days from the
payment due date to and including the date that the CLEC actually
makes the payment to the Company, or (2) 0.000407 per day,
compounded daily for the number of days from the payment due date
to and including the date that the CLEC actually makes the payment to
Qwest.

8.8 Notice to End User Customers. CLEC shall be
respensibie for notifying its End User Customers of any pending
disconnection of a non-paid service by CLEC, If necessary, to allow
those End User Customers to make other amangements for such non-
paid services.

9. Conversions/Terminations. If CLEC is obtaining services
from Qwest under an amangement or agreement that includes the
application of termination liability assessment (TLA} or minimum period
charges, and if CLEC wishes to convert such services to a service
under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the terms of the
original agreement, Tariff or arrangement. Nothing herein shall be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions.

81 In the event Qwest terminates the Provisioning of
any service fo CLEC for any reason, CLEC shall be
responsible for providing any and all necessary notice to its
End User Customers of the termination. In no case shall
Qwest be responsible for providing such notice to CLEC's
End User Customers. Qwest shall only be required to notify
CLEC of Qwest's termination of the service on a timely basis
consistent with FCC rules and nofice requirements.

10. Customer Contacts. CLEC, or CLEC's
authorized agent, shall act as the single point of contact for its £nd
User Customers' service needs, including without limitation, sales,
service design, order taking, Provisioning, change orders, training,
maintenance, ftrouble reports, repair, post-sale servicing, Billing,
collection and inquiry. CLEC shall inform its End User Customers that
they are End User Customers of CLEC. CLEC's End User Customers
contacting Qwest will be instructed to contact CLEC, and Qwest's End
User Customers contacting CLEC will be instructed to contact Qwest.
In responding to calls, neither Party shall make disparaging remarks
about each other. To the extent the comect provider can be
determined, misdirected calls received by either Party will be referred
to the proper provider of Local Exchange Service; however, nothing in
this Agreement shall be deemed to prohibit Qwest or CLEC from
discussing its products and services with CLEC's or Qwest's End User
Customers who call the other Party seeking such information.

5D Agreement No. CDS-050126-0028
UT Agreement No. CDS-050126-0029
WA Agreement No. CDS-050126-0030
WY Agreement No. CDS-050126-0031

Page 5 of 1414



QWEST MASTER SERVICES AGREEMENT

11. Default and Breach

If either Party defaults in the payment of any amount due hereunder, or
if either Party violates any other material provision of this Agreement,
including, but not limited to, Sections 6, 7, 8, 13, 16, 21, 29, 31, 32, 34,
and 35, and such default or violation continues for thirty (30) calendar
Days after written notice thereof, the other Party may terminate this
Agreement and seek relief in accordance with the Dispute Resolution
provision, or any remedy under this Agreement.

12. Limitation of Liability.

121 To the extent the Agreement or an Exhibit contains an
express remedy in the form of a quality of service credit or other
liquidated damages in connection with services provided by Qwest
under this Agreement or for a failure to provide such services, such
credit shall be deemed to be CLEC's sole remedy under this
Agreement for losses, damages, or cther claims related to or
connected with the events giving rise to the claim for quality of service
credit.

12.2 Neither Party shall be liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including (without limitation) damages for lost profits, lost revenues,
lost savings suffered by the other Party regardiess of the form of
action, whether in contract, wamanty, strict liability, tort, including
(without limitation) negligence of any kind and regardless of whether
the Parties know the possibiiity that such damages could result.

12.3 Nothing contained in this Section 12 shall limit either Party's
obligations of indemnification specified in this Agreement, nor shall this
Section 12 limit a Party's liability for failing to make any payment due
under this Agreement.

124 The foregoing limitations apply to all causes of actions and
claims, including without limitation, breach of contract, breach of
warranty, negligence, strict liability, misrepresentation and other torts.
in any arbitration under this Agreement, the Arbitrator shall not be able
to award, nor shall any party be entitled to receive damages not
otherwise recoverable under this agreement.

12.5 Nothing contained in this Section shall limit either Party’s
liability to the other for willful misconduct, provided that, a Party's
lfability to the other Party pursuant to the foregoing exciusion, other
than direct damages, shall be limited to a total cap equal to one
hundred per cent {100%) of the annualized run rate of total amounts
charged by Qwest to CLEC under the Agreement.

13. Indemnity.

13.1 The Parties agree that unless otherwise
specifically set forth in this Agreement the following constitute the sole
indemnification obligations between and among the Parties:

13.1.1  Each Party (the Indemnifying Party) agrees to
release, indemnify, defend and hold harmless the other
Parly and each of its officers, directors, employees and
agents (each an Indemnitee) from and against and in
respect of any loss, debt, liability, damage, obligation, claim,
demand, judgment or setttement of any nature or kind,
known or unknown, liquidated or unliquidated inciuding, but
not limited to, reasonable costs and expenses (including
attomeys' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy,
bodily injury or death of any Person or Persons, or for loss,
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damage to, or destuction of tangible property, whether or
not owned by others, resulting from the Indemnifying Party’s
breach of or failure to perform under this Agreement,
regardiess of the form of action, whether in confract,
warranty, strict liability, or tort including (without limitation)
negligence of any kind.

13.1.2  Inthe case of claims or loss alleged or incurred by
an End User Customer of either Party arising out of or in
connection with services provided to the End User Customer
by the Party, the Party whose End User Customer alleged or
incurred such claims or loss (the Indemnifying Party) shall
defend and indemnify the other Party and each of its officers,
directors, employees and agents (collectively the
Indemnified Party) against any and all such ctalms or loss by
the Indemnifying Party’s End User Customers regardless of
whether the underlying service was provided or Network
Element was provisioned by the Indemnified Party, unless
the loss was caused by the gross negligence or willful
misconduct of the Indemnified Party. The obligation to
indemnify with respect to claims of the Indemnifying Party's
End User Customers shali not extend to any claims for
physical bodily injury or death of any Person or persons, or
for loss, damage to, or destruction of tanghie property,
whether or not owned by others, alleged lo have resulted
directly from the negligence or intentional conduct of the
employees, contractors, agents, or other representatives of
the Indemnified Party.

13.2 The indemnification provided herein shall be conditioned
upon:

13.21  The Indemnified Party shall promptly notify the
Indemnifying Party of any action taken against the
indemnified Party relating to the indemnification. Failure 1o
so notify the Indemnifying Party shall not relieve the
Indemnifying Party of any liability that the Indemnifying Party
might have, except to the extent that such failure prejudices
the Indemnifying Party's ability to defend such claim.

13.2.2  If the Indemnifying Party wishes to defend against
such action, it shali give written notice to the Indemnified
Parly of acceptance of the defense of such action. In such
event, the Indemnifying Party shall have sole authority to
defend any such action, including the selection of legai
counsel, and the Indemnified Party may engage separate
legal counsel onty at its sole cost and expense. In the event
that the Indemnifying Party does not accept the defense of
the action, the Indemnified Party shall have the right to
employ counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the
relevant records of each Party shall be available to the other
Party with respect to any such defense.

13.23  In no event shall the Indemnifying Party settle or
consent to any judgment for relief other than monetary
damages pertaining to any such action without the prior
written consent of the Indemnified Party. In the event the
Indemnified Party withholds consent the Indemnified Party
may, at its cost, take over such defense, provided that, in
such event, the Indemnifying Party shalt not be responsible
for, nor shall it be obligated to indemnify the relevant
Indemnified Party against, any cost or liability in excess of
such refused compromise or settlement,
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14. Limited Warranties.

14.1 Each party shall provide suitably qualified personnel to
perform this Agreement and all services hereunder in a good
and workmanlike manner and in material conformance with
alt applicable laws and regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL WARRANTIES, EXPRESS OR IMPLIED, AS TO
ANY SERVICE OR NETWORK ELEMENT PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING WITHQUT
LIMITATION ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15, Relationship. Except to the limited extent expressly
provided in this Agreement: (i) neither Party shall have the authority to
bind the other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf; and (i) the relaticnship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship,
or franchise,

16. Assignment or Sale.

16.1 CLEC may not assign or transfer (whether by operation of
law or otherwise) this Agreement (or any rnghts or obligations
hereunder) to a third party without the prior written consent of the other
Party. Notwithstanding the foregoing, CLEC may assign or transfer
this Agreement to a corporate Affiliate or an entity under its control or
to a purchaser of substantially alt or substantially all of CLEC's assets
related to the provisioning of local services in the Qwest region without
the consent of Qwest, provided that the performance of this Agreement
by any such assignee is guaranteed by the assignor. A Party making
an assignment or transfer permitted by this Section shall provide prior
written notice to the other Party.  Any attempted assignment or
transfer that is not permitted is void ab initio. Without limiting the
generality of the foregoing, this Agreement shall be binding upon and
shall inure to the benefit of the Parties' respective successors and
assigns.

16.2 In the event that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in part through fachiities or services provided by Qwest under this
Agreement, Qwest shall ensure that the transferee shall serve as a
successor to and fully perform all of Qwest's responsibiliies and
obligations under this Agreement for a period of one-hundred-and-
eighty (180) days from the effective date of such transfer or until such
later time as the FCC may direct pursuant to the FCC's then applicable
statulory authority to impose such responsibilities either as a condition
of the transfer or under such other state statutory authority as may give
it such power. In the event of such a proposed transfer, Qwest shall
use best efforts to facilitate discussions between CLEC and the
transferee with respect to transferee’s assumplion of Qwest's
obligations after the above-stated transition pericd pursuant to the
terms of this Agreement.

17. Reporting Reguirements. if reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
services, including use of the services by CLEG or its End Users, the
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other Parly agrees to assist that Party in complying with such
obligations and requirements, as reasonably required by that Party.

18. Intentionally Left Blank.

19. Survival. The expiration or termination of this Agreement
shall not relieve either Party of those obligations that by their nature
are intended to survive.

20, Publicity. Following the execution of this Agreement, the
Parties may publish or use any publicity materials with respect to the
execution, delivery, existence, or substance of this Agreement without
the prior written approval of the other Party. Nothing in this section
shall limit a Party's ability 1o issue public statements with respect to
regulatory or judicial proceedings.

2. Confidentiality.

211 All Propristary information shali remain the property of the
disclosing Party. A Party who receives Proprietary information via an
oral communication may request written confirmation that the materiat
is Proprietary information. A Parly who delivers Proprietary
Information via an oral communication may request writlen
confirmation that the Party receiving the information understands that
the material is Proprietary Information. Each Party shail have the right
to correct an inadvertent failure to identify information as Proprietary
Information by giving written notification within thirty (30} Days after the
information is disclosed. The receiving Party shall from that time
forward, treat such information as Proprietary Information.

212 Upon request by the disclosing Party, the receiving Party
shall return afl tangible copies of Proprietary Inforration, whether
written, graphic or otherwise, except that the receiving Parly may retain
one copy for archival purposes.

213 Each Party shall keep all of the other Party's Proprietary
Information confidential and will disclose it on a need fo know basis
only. Each Party shall use the other Party's Proprictary Information
only in connection with this Agreement and in accordance with
Applicable Law. In accordance with Section 222 of the Act, when
either Party receives or obtains Proprietary Information from the other
Party for purposes of providing any Telecommunications Services or
information services or both, that Party shall use such information only
for such purpose, and shall not use such information for its own
marketing efforts. Neither Party shall use the other Party's Propristary
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.
Violations of these obligations shall subject a Party's employees to
disciplinary action up to and including termination of employment. {f
either Parly loses, or makes an unauthorized disclosure of, the other
Party’s Proprietary Information, it will notify such other Party
immediately and use reasonable efforts to retrieve the information.

214 Nothing herein is intended to prohibit a Party from supplying
factual information about its network and Telecommunications
Services on or connected to its network to regulatory agencies
including the FCC and the appropriate stale regulatory commission so
long as any confidential obligation is protected. In addition either Party
shall have the right to disclose Proprietary nformation to any mediator,
arbitrator, state or federal regulatory body, the Department of Justice
or any court in the conduct of any proceeding arising under or relating
in any way to this Agreement or the conduct of either Party in
connection with this Agreement or in any proceedings concerning the
provision of InterLATA services by Qwest that are or may be required
by the Act. The Parties agree to cooperate with each other in order to
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seek appropriate protection or treatment of such Proprietary
Information pursuant to an appropriate protective order in any such
proceeding.

215 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Proprietary Information provisions of
this Agreement shall apply to all information furnished by either Party
to the other in furtherance of the purpose of this Agreement, even if
fumished before the Effective Date.

216 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obfigations of this
Agreement by the recelving Party or its representatives and that the
disclosing Party shall be entitled to seek equitable relief, including
injunctive refief and specific performance in the event of any breach of
the confidentiality provisions of this Agreement. Such remedies shall
not be deemed to be the exclusive remedies for a breach of the
confidentiality provisions of this Agreement, but shall be in addition to
ali other remedies available at law or in equity.

217 Nothing herein should be construed as limiting either Party's
rights with respect to its own Proprietary Information or its obligations
with respect to the other Party's Proprietary Information under Section
222 of the Act.

218 Nothing in this Agreement shall prevent either Party from
disclosing this Agreement or the substance thereof to any third party
after its execution.

22 Walver. The failure of either Parly to enforce any of the
provisions of this Agreement or the waiver thereof in any instance shall
not be construed as a general waiver or relinquishment on its part of
any such provision, but the same shall, nevertheless, be and remain in
full force and effect.

23 Reguiatory Approval. Each party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a stale commission or any other
governmental authority or agency rejects or modifies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Party terminate this Agreement and any
interconnection agreement amendment executed concurently with this
Agreement. if a Party is required by a lawful, binding order to file this
Agreement or a provision thereof with the FCC or state regulatory
authorities for approval or regulatory review, the filing party shall
provide written notice to the other party of the existence of such lawful,
binding order so that the other party may seek an injunction or other
relief from such order. In addition, the filing party agrees to reasonably
cooperate to amend and make modifications to the Agreement to allow
the filing of the Agreement or the specific part of the Agreement
affected by the order to the extent reasonably necessary.

24, Notices. Any notices required by or conceming this
Agreement shall be in writing and shall be sufficiently given if delivered
personally, delivered by prepaid ovemight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, return
receipt requested, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement.

25. Force Majeure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
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regulations, embargoes, epidemics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, volcanic action, other major
environmental disturbances, or unusually severe weather conditions
(collectively, a Force Majeure Event). Inability to secure products or
services of other Persons or transportation facilities or acts or
omissions of transportation cariers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Party's control and without that
Party’s fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the exient those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide service to each other al a level equivalent to
the level they provide themselves,

26. Governing Law. This Agreement is offered by Qwest in
accordance with Section 271 of the Act. Any issue of general contract
law shall be interpreted solely in accordance with the slate law of New
York, without reference to any conflict of faws principles.

27. Dispute Resolution.

271 if any claim, controversy or dispute between the Parties,
their agents, employees, officers, directors or affiliated agents should
arise, and the Parties do not resolve it in the ordinary course of their
dealings (the "Dispute”), then it shall be resolved in accordance with
this Section. Each notice of defauit, unless cured within the applicable
cure period, shall be resolved In accordance herewith. Dispute
resolution under the procedures provided in this Section 27 shall be
the preferred, but not the exclusive remedy for all disputes between
Qwest and CLEC arising out of this Agreement or its breach. Each
Party reserves its rights to resort to any forum with competent
jurisdiction. Nothing in this Section 23 shalf limit the right of either
Qwest or CLEC, upon meeting the requisite showing, to obtain
provisional remedies (including injunctive relief) from a court before,
during or after the pendency of any arbifration proceeding brought
pursuant to this Section 27. Once a decision is reached by the
arbitrator, however, such decision shall supersede any provisional
remedy.

272 At the written request of either Parly (the Resolution
Request), and prior to any other formal dispute resolution proceedings,
each Party shall within seven (7} calendar Days after such Resolution
Request designate a director level employee or a representative with
authority to make commitments to review, meet, and negoliate, in good
faith, to resolve the Dispute. The Parties intend that these negotiations
be conducted by non-lawyer, business representatives, and the
locations, format, frequency, duration, and conclusions of these
discussions shall be at the discretion of the representatives. By mutual
agreement, the representatives may use other procedures, such as
mediation, to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negofiations shall be treated as Confidential information developed for
pumposes of setttement, and shall be exempt from discovery and
production, and shall not be admissible in any subsequent arbitration
or other proceedings without the concurrence of both of the Parties.

27.3 if the director level representatives or the designated
representative with authority to make commitments have not reached a
resclution of the Dispute within fifteen (15) calendar Days after the
Resolution Request (or such longer period as agreed to in writing by
the Parties), then the Parties shall in good faith attempt to resolve the
Dispute through vice-presidential represeniatives. If the vice-
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presidential representatives are unable to resolve the Dispute within
thinty (30) Calendar Days after the Resolution Request (or such longer
period as agreed to in writing by the Parties), then either Party may
request that the Dispute be settled by arbitration. If either Party
requests arbitration, the other Party shall be required to comply with
that request and both Parties shall submit to binding arbitration of the
Dispute as described in this Section. Notwithstanding the foregoing
escalation timeframes, a Party may request that the Dispute of the type
described in Section 27.3.1, below, be settled by arbitration two (2)
calendar Days after the Resolution Request pursuant to the terms of
Section 27.3.1. In any case, the arbitration proceeding shall be
conducted by a single arbitrator, knowledgeable about the
Telecommunications industry unless the Dispute involves amounts
exceeding five million (35,000,000} in which case the proceeding shall
be conducted by a panel of three (3) arbitrators, knowledgeable about
the Telecommunications industry. The arbitration proceedings shall be
conducted under the then-current rules for commercial disputes of the
American Arbitration Association (AAA} or J.A.M.S./Endispute, at the
election of the Parly that initiates dispute resolution under this Section
27. Such rules and procedures shail apply notwithstanding any part of
such rules that may limit their availability for resolution of a Dispute.
The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not state law, shall
govern the arbitrability of the Dispute. The arbitrator shall not have
autharity to award punitive damages. The arbitrator's award shall be
final and binding and may be entered in any court having jurisdiction
thereof. Each Party shall bear its own costs and attorneys' fees, and
shall share equally in the fees and expenses of the arbitrater. The
arbitration proceedings shall occur in the Denver, Colorado
metropolitan area or in another mutually agreeable location. It is
acknowledged that the Parties, by mutual, wiitten agreement, may
change any of these arbitration practices for a particular, some, or all
Dispute(s). The Party that sends the Resolution Request must notify
the Secretary of the FCC of the arbitration proceeding within forty-eight
(48} hours of the determination to arbitrate.

27.3.1  All expedited procedures prescribed by the AAA or
J.A.M.S /Endispute rules, as the case may be, shal! apply to
Disputes affecting the ability of a Party to provide
uninterrupted, high quality services to its End User
Cuslomers, or as otherwise called for in this Agreement., A
Party may seek expedited resolution of a Dispute if the vice-
presidential level representative, or other representative with
authority to make commitments, have not reached a
resolution of the Dispute within two (2) calendar Days after
the Resolution Request. In the event the Parties do not
agree that a service-affecting Dispute exists, the Dispute
resolution shall commence under the expedited process set
forth in this Section 27, however, the first matter to be
addressed by the arbitrator shall be the applicability of such
process to such Dispute.

27.3.2 There shall be no discovery except for the
exchange of documents deemed necessary by the arbitrator
fo an understanding and determination of the Dispute,
Qwest and CLEC shall attempt, in good faith, to agree on a
pian for such document discovery., Should they fail to agree,
either Qwest or CLEC may request a joint meeling or
conference call with the arbitrator, The arbitrator shall
resolve any Dispules between Qwest and CLEC, and such
resolution with respect to the need, scope, manner, and
timing of discovery shall be final and binding, i

27.3.3  Arbitrator's Decision
27.3.3.1 The arbifrator's decision and award shall

be in writing and shall state concisely the reasons
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for the award, including the arbitrator's findings of
fact and conclusions of faw.

27.3.3.2 An interlocutory decision and award of
the arbitrator granting or denying an application for
preliminary injunctive relief may be challenged in a
forum of competent jurisdiction immediately, but
no later than ten (10) business days after the
appellant's receipt of the decision chaflenged.
During the pendency of any such challenge, any
injunction ordered by the arbitrator shall remain in
effect, but the enjoined Pary may make an
application to the arbitrator for appropriate security
for the payment of such costs and damages as
may be incurred or suffered by it if it is found to
have been wrongfully enjoined, if such security
has not previously been ordered. If the authority
of competent jurisdiction determines that it will
review a decision granting or denying an
application for preliminary injunctive relief, such
review shall be conducted on an expedited basis.

27.3.4 To the extent that any information or materials
disclosed in the course of an arbitration proceeding contain
proprietary, trade secret or Confidential Information of either
Party, it shall be safeguarded in accordance with Section 21
of this Agreement, or if the Parties mutually agree, such
other appropriate agreement for the protection of proprietary,
trade secret or Confidential Information that the Parties
negotiate. However, nothing in such negotiated agreement
shall be construed to prevent either Party from disclosing the
other Party's information to the arbitrator in connection with
or in anticipation of an arbitration proceeding, provided,
however, that the Party seeking to disclose the information
shall first provide fifteen (15) calendar Days notice to the
disclosing Party so that that Party, with the cooperation of
the other Party, may seek a protective order from the
arbitrator, Except as the Parlies otherwise agree, or as the
arbitrator for good cause orders, the arbitration proceedings,
including hearings, briefs, orders, pleadings and discovery
shall not be deemed confidential and may be disclosed at
the discretion of either Party, unless it is subject to being
safeguarded as proprietary, trade secret or Confidential
Information, in which event the procedures for disclosure of
such information shall apply.

27.4 Reserved.

275 No Dispute, regardiess of the farm of action, arising out of
this Agreement, may be brought by either Party more than two (2}
years after the cause of action accrues.

276 Reserved.

277 In the event of a conflict between this Agreement and the
rules prescribed by the AAA or J AM.S/Endispute, this Agreement

“shall be controtling,

27.8 This Section does not apply to any claim, controversy or
Dispute between the Parties, their agents, employees, officers,
directors or affiliated agents concerning the misappropriation or use of
intellectual property rights of a Party, including, but not limited to, the
use of the trademark, tradename, trade dress or service mark of a

Party.
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28. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement,

29. Authorization. Each Party represents and warrants that: (i)
the full legal name of the legal entity intended to provide and receive
the benefits and services under this Agreement is accurately set forth
herein; (i) the person signing this Agreement has been duly authorized
to execute this Agreement on that Party’s behalf; and (jii) the execution
hereof is not in conflict with law, the terms of any charter, bylaw,
articles of association, or any agreement to which such Party is bound
or affected. Each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized and
genuine,

30, Third Party Beneficiaries. This Agreement will not provide
any benefit or any remedy, claim, Hability, reimbursement, claim of
action, or other right in excess of those existing by explicit reference in
this Agreement to any third party.

M. Insurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's" rating
of B+XIll with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement. If a
Party or its parent company has asseis equal to or exceeding
$10,000,000,000, that Party may utilize an Affiliate caplive insurance
company in lieu of a "Best's" rated insurer. To the extent that the
parent company of a Party is relied upon 1o meet the $10,000,600,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section 31, to the extent its affiliated Party
fails to meet such obligations.

31.11 Workers’ Compensation with statutory
limits as required in the state of operation and Employers’
Liability insurance with fimits of not less than $100,000 each
accident.

31.1.2 Gommercial General Liability insurance
covering claims for bodily injury, death, personal injury or
property damage, inciuding coverage for independent
confractor's protection (required if any work will be
subcontracted), products andfor completed operations and
contractual Kability with respect to the liability assumed by
each Party hereunder, The limits of insurance shall not be
less than $1,000,000 each occurrence and $2,000,000
general aggregate fimit.

31.1.3 "All Risk" Property coverage on a full
replacement cost basis insuring all of such Party's personal
property situated on or within the Premises.

N2 Each Party may be asked by the other lo provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s} upon request. Such certificates shall (1)
name the other Party as an additional insured under commercial
general liability coverage, (2) provide thirty (30) calendar Days prior
written notice of cancellation of, material change or exclusions in the
policy(s) to which certificate(s) refate; (3) indicate that coverage is
primary and not excess of, or contributory with, any other valid and
collectible insurance purchased by such Party; and (4) acknowledge
severability of interest/cross liability coverage.
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3z, Communications Assistance Law_Enforcement Act of
1994. Each Party represents and warrants that any equipment,
facilities or services provided to the other Party under this Agreement
comply with the CALEA. Each Party shall indemnify and hold the other
Party harmiess from any and ail penalties imposed upon the other
Party for such noncompliance and shall at the non-compiiant Party's
sole cost and expense, modify or replace any equipment, facilities or
services provided to the other Party under this Agreement to ensure
that such equipment, facilities and services fully comply with CALEA,

33. Entire Agreement.

33.1 This Agreement {including all Service Exhibits,
Attachments, Rate Sheets, and other documents referred to
herein) constitutes the full and entire understanding and
agreement between the Parties with regard to the subjects of
this Agreement and supersedes any prior understandings,
agreements, or representations by or between the Parties,
written or oral, including but net limited to, any term sheet or
memorandum of understanding entered into by the Parties,
to the extent they relate in any way to the subjects of this
Agreement, Notwithstanding the foregoing, certain Network
Elements and services used in combination with the QPP
service provided under this Agreement are provided by
Qwest to CLEC under the terms and conditions of ICAs and
SGATs, where CLEC has opted into an SGAT as.its ICA,
and nothing contained herein is intended by the parties to
amend, alter, or otherwise modify those terms and
conditions.

34, Proof of Authorization.

34.1 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and siate law, as amended from time to time.

34.2 Each Party shall make POAs available to the other Party
upon request. In the event of an allegation of an unauthorized change
or unauthorized service in accordance with all Applicable Laws and
rules, the Party charged with the alleged infraction shall be responsible
for resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penaities, or other ciaims in
connection with the alleged unauthorized change or service,

35. General Terms for Network Elements

35.1 Qwest shall provide general repair and maintenance
services on its faciliies, including those facilities supporting Network
Elements and QPP™ services purchased by CLEC under this
Agreement, at a level that is consistent with other comparable services
provided by Qwest.

352 in order to maintain and modemize the network properly,
Qwest may make necessary modifications and changes to the Network
Elements in its network on an as needed basis. Such changes may
result in minor changes to transmission parameters. Network
maintenance and modermization aclivities will result in Network
Element transmission parameters that are within transmission limits of
the Network Element ordered by CLEC. Qwest shall provide advance
notice of changes that affect network Interoperability pursuant to
applicable FCC rules. Changes that affect network Interoperability
include changes to local dialing from seven (7) to ten (10) digit, area
code splits, and new area code implementation. FCC rules are
contained in CFR Part 51 and 52. Qwest provides such disclosures on
an Internet web site,
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353 Miscellanecus Charges are defined in the Definitions
Section. Miscellaneous Charges are in addition to nonrecurring and
recurring charges set forth in the Rate Sheet. Miscellaneous Charges
apply to activities CLEC requests Qwest perform, activities CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges. Rates for Miscellaneous Charges are contained
or referenced in the Rate Sheet. Unless otherwise provided for in this
Agreement, no additional charges will apply.

354 Network Security.

35.4.1 Protection of Service and Property. Each Party
shall exercise the same degree of care to prevent harm or damage to
the other Party and any third parties, its employees, agents or End
User Customers, or their property as it employs to protect its own
personnel, End User Customers and property, etc., but in no case less
than a commercially reasonable degree of care.

35.4.2 Each Party is responsible to provide security and
privacy of communications. This entails protecting the confidential
nature of Telecommunications transmissions between End User
Customners during technician work operations and at all times.
Specifically, no employee, agent or representative shall monitor any
circuits except as required to repair or provide service of any End User
Customer at any time. Nor shall an employee, agent or representative
disclose the nature of overheard conversations, or whe participated in
such communications or even that such communication has taken
place. Violation of such security may entail state and federal criminal
penalties, as well as civil penalties. CLEC is responsible for covering
its employees on such security requirements and penalties.

354.3 The Parties’ networks are part of the national
security network, and as such, are protected by federai Jaw. Deliberate
sabotage or disablement of any portion of the underlying equipment
used to provide the network is a violation of federal statutes with
severe penalties, especialfy in times of national emergency or state of
war. The Parties are responsible for covering their employees on such
security requirements and penaities,

35.4.4  Qwest shall not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbiliable
revenues, resulting from accidental, erroneous, malicious, fraudulent or
otherwise unauthorized use of services or facilities (‘Unauthorized
Use"), whether or not such Unauthorized Use could have been
reasonably prevented by Qwest, except to the extent Qwest has been
notified In advance by CLEC of the existence of such Unauthorized
Use, and fails to take commercially reasonable steps to assist in
stopping or preventing such activity,

35441 Qwest shall make available to CLEC,
future fraud prevention or revenue protection features with
QPP on a commercially reasonable basis. Presently, QPP
fraud features include, but are not limited o, screening
codes, information digits ‘29" and ‘70" which indicate prison
and COCOT pay phone originating line types respectively;
call blocking of domestic, intemational, 800, 888, 900, NPA-
976, 700 and 500 numbers.

35442 If either Party becomes aware of
potential fraud with respect to End User accounts, the Party
shall promptly inform the other Party and, at the direction of
that Party, take commercially reasonable action to mitigate
the fraud where such action is possible.
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35.5. Construction Charges. Qwest will provide necessary
construction only to the extent required by applicable law.

35.6. Individual Case Basis Reguests. CLEC may request
additional Network Element or services not specified in this
Agreement, and Qwest will consider such requests on an Individual
Case Basis ("ICB").

36. Responsibility For Environmental Contamination

36.1 Neither Party shalt be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold harmless
the other, its officers, directors and employees from and against any
losses, damages, claims, demands, suits, liabilities, fines, penalties
and expenses (including reasonable attorneys' fees) that arise out of or
result from {i) any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations or (i) the
presence or release of any Environmental Hazard for which the
Indemnifying Party is responsible under Applicable Law..

36.2 in the event any suspect materials within Qwest-owned,
operated or leased facilities are identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any activities
which it undertakes in the facility disturb such suspect materials, such
CLEC activities will be in accordance with applicable local, state and
federal environmental and health and safety statutes and regulations,
Except for abatement activities undertaken by CLEC or equipment
placement activities that result in the generation of asbestos-containing
material, CLEC does not have any responsibility for managing, nor is it
the owner of, nor does it have any liability for, or in connection with,
any asbestos-containing material. Qwest agrees to immediately notify
CLEC if Qwest undertakes any asbestos control or asbestos
abatement activities that potentially ¢ouid affect CLEC personnel,
equipment or operations, including, but not fimited to, contamination of
equipment,
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ADDENDUM 1
DEFINITIONS:

"Act” means the Communications Act of 1934 (47 U.5.C. 151 et. seq.}, as
amended..

"Advanced Intelligent Network™ or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

"Affiliate” means a Person that (directly or ndirectly) owns or controis, is
owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term ‘own’ means to
own an equity interest (or the equivalent thereof} of more than 10 percent.

"Autornatic Location Identification” or "ALI" is the automatic display at the
Public Safety Answering Foint of the callers telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Applicable Law" means all laws, statutes, common law, including, but not
limited lo, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date” means the date on which a Billing pericd ends, as identified on
the hill,

"Billing” involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant acknowledgments and status reports. It also involves the
exchange of information between Telecommunications Carrfers to process
claims and adjustments.

"Carmier” or "Common Carrier” See Telecommunications Carrier.

"Central Office” means a building or a space within a building where
transmission faciliies or circuits are connected or switched.

“Commercial Mobile Radic Service” or "CMRS” is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

*Communications Assistance for Law Enforcement Act* or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

"Confidential Information* means information, including but not limited to
specifications, microfilm, photocopies, magnetic disks, magnetic tapes,
drawings, sketches, models, samplas, tools, technical information, data,
smployee records, maps, financial reports, and market data, (i) furnished
2y one Party 1o the other Party dealing with business or marketing plans,
=nd User Customer specific, facility specific, or usage specific information,
dther than End User Customer information communicated for the purpose
of providing Directory Assistance or publication of directory database, or (ii}
n written, graphie, electromagnetic, or other tangible form and marked at
he time of delivery as "Confidential” or "Proprietary”, or (iii) communicated
ind declared to the receiving Party at the time of delivery, or by written
‘otice given 1o the receiving Party within ten (10) calendar Days after
lelivery, to be "Confidential® or "Proprietary”. Confidential information does
1ot include information that: ajwas at the time of receipt already known to
he receiving Party free of any obligation to keep it confidential evidenced
)y written records prepared prior to delivery by the disciosing Party; b) is or
r)ecomes publicly known through no wrongful act of the receiving Party; ¢)
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is rightfully received from a third Person having no direct or indirect secrec)
or confidentiality obligation to the disclosing Party with respect to suct
information; @) Is independently developed without reference 1o o
use of Confidential Information of the other Party; e} is disclosed to a thirt
Person by the disclosing Party without similar restrictions on such thirc
Person's rights; f) is approved for release by written authorization of the
disclosing Party; g) Is required to be disclosed by the receiving Part
pursuant to Applicable Law or regulation provided that the receiving Parh
shall give sufficient notice of the requirement to the disclosing Party tc

~ enable the disciosing Party to seek protective orders.

“Customer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

"Day" means calendar days unless otherwise specified.

“Demarcation Point” is defined as the point at which the LEC ceases &
own or control Customer premises wiring including without limitation inside
wiring.

"Directory Assistance Database” contains only those published and non
listed telephone number listings cbtained by Qwest from its own End Use
Customers and other Telecommunications Carriers,

"Directory Assistance Service™ includes, bul is not limited to, making
available to callers, upon request, information contained in the Directon
Assistance Database. Directory Assistance Service includes, whers
available, the option to complete the call at the caller's direction.

*Directory Listings™ or "Listings® are any information: (1) identifying the
listed names of subscribers of a Telecommunications Carrier and suct
subscriber's telephone numbers, addressees, or primary advertising
classifications {as such classifications are assigned at the time of the
establishment of such service), or any combination of such listed names
numbers, addresses or classifications; and (2) that the
Telecommunications Carrier or an Affiliate has published, caused to be
published, or accepted for publication in any directory format.

"Due Date” means the specific date on which the requested service is to be
available to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer” means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or b
another Carrier or by two (2) or more Carriers,

"Environmental Hazard" means any substance the presence, use
transport, abandonment or disposal of which (i) requires investigation
remediation, compensation, fine or penalty under any Applicable Lav
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment anc
Reauthorization Act, Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with similar purposes it
applicable foreign, state and local jurisdictions) or (i} poses risks to humar
health, safety or the environment (including, without limitation, indoor
outdoor or orbital space environments) and is regulated under an
Applicable Law.

"FCC" means the Federal Communications Cemmission.

"Interexchange Carrier” or "IXC" means a Carrier that provides Intert AT/
or IntralL ATA Toll services.

"Line tnformation Database” or "LIDB" stores various felephone line
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numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Altemately Billed Services {ABS) calls. The
operator services system accesses LIDB data to provide originating jine
(calling number), Biling number and terminating line (called number)
information. LIDB is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account information to be
included on the call's Billing record. Telcordia's GR-446-CORE defines the
interface between the administration system and LIDB including specific
message formats (Telcordia's TR-NWP-000029, Saction 10).

“Line Side" refers to End Office Switch connections that have been
programmed to freat the circuit as a local line connected 1o a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier" or "LEC”™ means any Carrier that is engaged in
the provision of telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Loop” or "Unbundled Loop” is defined as a transmission facility between a
distribution frame {or its equivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Customer's premises

"Local Service Request” or "LSR* means the industry standard forms and
supporting documentation used for ordering local services.

"Miscellaneous Charges® mean cost-based charges that Qwest may
assess in addition to recurring and nonrecurring rates set forth in the rate
sheet, for activities CLEC requests Qwest to perform, activities CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges, additional labor and maintenance, Miscellaneous
Charges are not aiready inciuded .in Qwest's recurring or nonrecurring
rates. Misceilaneous Charges shal! be contained in or referenced in the
rate sheet.

"Network Element” is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreement.

‘Operational Support Systems” or "0SS" mean pre-ordering, pro'visloning,
naintenance, repair and billing systems.

Order Form”™ means service order request forms issued by Qwest, as
imended from time to time.

Party” means either Qwest or CLEC and "Parties” means Qwest and
SLEC.

Person™ is a general term meaning an individual or association,
orporation, firm, joint-stock company, organization, partnership, trust or
.y other form or kind of entity.

Port™ means a line or trunk connection point, including a line card and
ssociated peripheral equipment, on a Central Office Switch but does not
iclude Switch features. The Port serves as the hardware termination for
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line or Trunk Side facilities connected to the Central Office Switch. Eact
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer’s network address.

"POTS" means plain old telephone service.

"Premises” refers to Qwest's Central Offices and Serving Wire Centers; al
buildings or similar structures owned, leased, or otherwise controlled by
Qwest that house its network facilities; all structures that house Qwes
facilities on public rights-of-way, including but not limited to vaulte
‘containing loop concentrators or similar structures; and all land owned
leased, or otherwise controlled by Qwest that is adjacent to these Centra
Offices, Wire Centers, buildings and structures.

"Proof of Authorization® or "POA" shall consist of verification of the Eng
User Customer’s selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format,

"Proprietary Information™ shall have the same meaning as Confidentia
Information.

"Provisioning” involves the exchange of information betweer
Telecommunications Carriers where one executes a request for a set o
products and services or Network Elements or combinations thereof fron
the other with attendant acknowledgments and status reports.

"Public Switched Network” includes all Switches and transmission facilities
whether by wire or radio, provided by any Common Carrler including LECs
IXCs and CMRS providers that use the North American Numbering Plan ir
connection with the provision of switched services.

“Service Exhibits” means the descriptions, terms, and conditions relating
to specific Network Elements or services provided under this Agreemen
attached herefo as an exhibit.

"Serving Wire Center* denotes the Wire Center from which dial tone fo
local exchange service would normaily be provided fo a particula
Customer premises.

"Shared Transport" is defined as local interoffice transmission facilitie:
shared by more than one Carler, including Qwest, batween End Office
Switches, between End Office Switches and Tandem Switches {local anc
Access Tandem Switches), and belween Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

"Switch” means a switching device employed by a Carrier within the Publfic
Switched Network. Switch includes but is not limited to End Office
Swilches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as :
combination of End Office/Tandem Switches.

"Switched Access Traffic," as specifically defined in Qwest's interstate
Switched Access Tariffs, is traffic that originates at one of the Party's Enc
User Customers and terminates at an IXC Point of Presence, or originate:
at an IXC Poeint of Presence and terminates at one of the Party's End Use
Customers, whether or not the traffic transits the other Party's network.

"Tarff' as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tariffs, price lists, and price schedules.

“Telecommunications Carrler® means any provider of Telecommunications
Services, except that such tenm does not include aggregators o
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* Telecommunications Services (as defined in Section 226 of the Act), A
Telecommunications Carrier shall be freated as a Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as common carriage.

“Telecommunications Services" means the offering of telecommunications
for a fee direclly to the public, or to such classes of users as {o be
effectively available directly to the public, regardless of the facilities used.

"Telephone Exchange Service™ means a service within a tefephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to fumish to End User Customers
intercommunicating service of the character ordinarily fumished by a single
exchange, and which is covered by the exchange service charge, or
comparable service provided through a system of Switches, transmission
equipment or other facilities (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

*Trunk Side” refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

“Wire Center” denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched. Wire Center can also denote a
building where one or more Central Offices, used for the provision of basic
exchange telecommunications services and access services, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined thers. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rufes, are
intended to include the definition as set forth in the Act and the rules
implementing the Act.
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109.8.1

109.8 Shared Transport Purchased As Part of QPP™

Qwest Platform Plus™ (QPP™) Rate Sheet - Arizona

Mass Market

1098.1.1 QPP™ Residential, Business, and PAL (Per MOLI)

|
$0.0008236]

$0.

109812 QPP™ Centrex, |SDN BRI, and PBX Analag Trunks (Per line/trunk) UGUST

109,11 . Locat Switching Purchased As Part of QFP™
108.11.1 Mass Market Switching

108.11.1.4 Ports

109.11.1.1.1 Poris, Effactive through December 1, 2004

108.11.1.1,1.1 Analog Port

$2.44]

$0.00]

106.11.9.1.1.2 Analog Port, Residential end user credit

108.11.1.1.1.3 Digital Port {S ing BRI ISDN)

$10.3

109.11.1.1.4 4 PBX DID Porl

$3.32

109.11.1.1.2 Ports, Effactiva January 1, 2005 through Decembaer 31, 2005

108.11.1.1.2.1 Analog Port

$5.14]

109.11.1.1.2.2 Analoy Port, Residential end user credit

($1.14

106.11.4.1.2.3 Digital Port (Supparting BRI ISDNY

$13.0

109.11.1.1.2.4 PBX DIR Porl

36,0

109.11.1.1.3  Ports, Effective January 01, 2006 through Decembaer 31, 2008, if incentive

thresholds ARE met
108.11.1.1,3.1 Analog Port

$6.7

10©.11.4.1.3.2 Analog Port, Residential end user credit

(8248

109.11.1.1.33 Digital Port {Supporting BRI ISDN})

$14.73

109.11.11.3.4 PBX DIC Port

$7.67,

109.11.1.14  Ports, Effactive January 01, 2006 through Decembar 31, 2008, if incentive
ARE NOT m

09.11.1.1.4.1 Analog Port

$7.27

08.11.1.1.4.2_Analon Porl, Residential end user credit

(§2.73

09.11.1.1.4.3 Digital Port {Supporting BRI ISDN}

$15.21

109.11.1.1.4.4 PBX DiD Port

$8.15

108.11.1.1.5  Poits, Effective January 01, 2007 through term, if incentive thresholds AR
met

108.11.1.1.5.1_Analog Port

$6.70

109.11.1.1.5.2 Analog Port, Residential end user credi

{$4.10

108.11.1.1.5.3 Digital Port (Supporting BRI ISDN)

$16.64

109.11.1.1.5.4 PBX OID Port

9.58

102.11.1.18  Ports, Effactiva January 01, 2007 through term, I incentive thresholds ARE
NOT me

108.11.1.1.6.1_Analog Port

$9.40)

108.11,1.1.6.2 Analog Pori, Resideniial end user credit

{34.56

109.11.1.1.6.3 Digital Port {Supporting BRI FSON)

$17.

109.91.1.1.6.4 PEXDID Port

$10.2

1091112 tocal Switch Usage

109.11.1.2.1 __QPP™ Residential, Business, and PAL (Per MOU)

$0.00097|

109.11.1.2.2 QPP™ Centrex, ISDN BRI, and PEX Analog Trunks (Per Line/Trunk} UGLIEM

$0.81000

1001113 Switch Features

23

109.11.1.3.1 _Account Codas - per system AZBPS

$78.60

100.11.1.3.2 Attendant Access Lina - per station ling DZR

$1.14

100.11.1.33  Audible Message Walting MGN,
MWW

50

106.11.1.3.4 _aothorization Codes - per system AFYPS

$235,06f

108.11.1.35 Automatic Line ETVPB

30.34

$2,062 41

108.11.1.3.8__Aulomatic Routa Selection - Common Equip. per system FEGPG

109.11.137 Cal Drop NA-FID

$0.34]

100.91.1.3.8  Cal Exclusion - Automatic NXB
{ISDN}

$0.59

108.11.1.3.9  Call Exclusion - Manual NA-FID
{IDSN}

$0.66

09.11.1.3.10 Calt Forwarding Don't Answer - Incoming Only 69A

$37.2

00.11.1.3.41 Call Forwarding: Busy Line / Don't Answer remmable Svc. Establishment  {SEPFA

$15.3

09.11.1.3.12 Cal Forwarding: Busy Line/Don't Answer {Expanded) U,
FVIHG

$37.2

106.11.1.3,13 Cal Forwanding: Don't Answer GoH, EVD,
EVDHG

§37.2

109.11.1.3.14 Call Forwanding: Dont Answer / Call Forward Busy Customer Programimable-  |[FSW
Perling

$0.99)

100.11.1.3.15 Cal Walling indication - pe timing state wut

$0

109.11.1.3.18_Centrax Commom Equipment : HYE, HYS

$1.184 89

109.11.1.3.17 CLASS - Call Trace, Per Oocurrence NO USOC

$2.35

100.11.1.3.18 CLASS - Continuous Redial NSS

1.24

108.11.1.3.18 CLASS - Lasi Call Retumn NSQ

1.25

109.11.1.320 CLASS - Priority Caliing NSK

1

109.11.1.321 CLASS - Selective Call Forwarding NCE

13

1.

109.11.1.3.22 CLASS - Selective Call Rejection NSY

105.11.1.3.23 CMS - Packel Control Capability, per System PTGPS

34772

100.11.1.3.24 CMS . Systom Establishment - Infiial Instakalion MB&XX

$954.4

$477.2

109.11.1.325 CMS - Syslem Establishment - Subsequent instalkation JcPvwo
Me

p41.72

100.11.1.3.96 Conference Caling - Meal lMJJPK
MO9

109.11.1.3.27_Conference Calling - Praset

$41.72]
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Qwest Platform Plus™ (QPP™) Rate Sheet - Arizona

100.11.1.3.28 Direct Station Seleci/ Busy Lamp Figld per amangement BLID £0.34
108.11.1.3.29 _Directed Call Pickup with Barge-in EMD 9.81
109.11.4.3.30 Directed Cal Pickup without Barge-in 890 : 8.81
1068.11.1,3.3t Distinctive Ring/Distinctive Cait Waiting RNN 336.60)
100.11.1.3.32 sive Reute Waming Tone- per system with ARS AQWPS b70.64;
102.11.1.3.33 Facility Restriction Level - per system FRKPS $43.4
109.11.1.3.34 Geoup Intercom GCN .0.45
109.11.1.3.356 Hef Line - per lina HLA, HLN D.Qg
109.11.1.336 Hunting: Multiposition Hunt Queuing IMH5 7008
109.11.1.3.37 _ Hunting: Multiposition with Announcement in Queus MHW 37.80)
100.11.1.3.38 Hunting: Mulii lion with Music in Queug MOHPS }40.03
108.11,1.3.39 ISON Shot Hunt NHGPG $1.67}
109.11.1.3.40 Loudspeaker Paging - per thunk group PTQPG $173.4%
109.11.4.3.4% Maks Busy Arrangements - per group ADAEX, $0.
P89
106.11.1.3.42_Make Busy Amangements - per line MBt b0
109.11.1.3.43 Megg_agg' Center - per main station ling MER 0. 34
108.11.1.3.44 Massane Waiting Visyal MV5 0,34
109.11.1.3.45 Music On Holg - per system MHHPS $22.72
109.11.1.3.46 Privacy Reflease KIKPK $0.47]
109.11.1.3.47 Query Time QT1PK $0.34
109.11.1.3.48 SMOR-P - Archived Dala SRICX $174.9
108.11.1.3.49 SMDR-P - Service Establishment Charge, Initial installation SEPSP, $333.2
SEPSR
100.11.1.3.5¢ Station Camp-On Service - per main station CPK 50.34
109.11.1.3.51 _Time of Day Control for ARS - per system ATBPS $123.80
109.11.1.3.52 _Time of Day NCOS Update with ARS A4T Eﬂ
109.11.1.3.53 Time of Day Routing - per line with ARS ATB .51
108.11.1.3.54 Trunk Verffication from Deasignated Station BVS $0.3
109.11.1,3.55 LICD in hunt group - per line MHM, $0.66{
HBL:, NZT
100.11.1.4 _ Othar
108.11.1.41  Custom Number Ses Applicable Cwest Retail 8
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions
in CLEC's ICA).
108.11.1.4.3  PBX DID Complex Translations Digils Outpulsed Change Signaling 314,
108.111.44 PBX DID Block Compromisa 25.1
108.11.1.45 PBX DID Group of 20 Numbers $33.50]
109.11.1.4.6 FBX DID Reserve Sequential # Block $25.0;
108.11.1.47 PBXDID Resarve Non Sequential TN $333
109.1%.1.4.8  PBX DID NonSequentisl TN $35.
109112 Subsequent Order Charge NHCLUU $1333 4
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable (west Ratail a8
Tariff, Catalog or Prica List less
Discount {which will be provided
pursuant to tarms and conditions
in CLEC's ICA).
109.20  Miscellaneous Charges 586
109.20.1 Non-Deslgn
109.20.1.1  Trouble isolation Charge (TIC) LTESX Ses Maintenance
of Service, Basic,
First interval
109.20.1.2 Network Premises Work Charge
10820121 Basic
109.20.1.2.1.1 First increment HRH11 See Additional
100.20.1.2.1.2 Each Additional Increment HRHA1 Labor - Other
100.20.1.2.2 Overtime
108.20.4.2.2 1_First Increment HRHt2 See Additional
109.20.1.2.2.2 Each Additional Increment HRHAZ2 Labor - Other
108.20.1.2.3  Premium
100.20.1.2.3.1_First increment HRH13 See Additional
106.20.1,.2.32 Each Additional Increment HRHA3 Labor - Cther
108.20.2 _ Design
1068.20.2 1 _Malntenance of Service
109.20.2.1.1 _Basic :
109.20.2 1.1.1_First Increment SRRV See Mai €
100.20.2.1.1.2 Each Additional Increment IMvwx of Service
100.20.2.1.2 Overdime
109.20.2 1.2 1 First Increment__ [MVWOoX Sea Maintenance
100.20.2,1.2.2 Each Additional increment !M\Mﬂx of Service
109.20.21.3  Premium
105.20.2.4.3.1 First Increment MVWPX See Maintenance
108.20.2.1.3.2 Each Adgitionst Increment Iwwsx of Service
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Qwest Platform Plus™ (QPP™) Rate Sheet - Arizona

106.20.2.2 Optional Testing {Additionat Labor}
109.20.2.2.1__ Basic, First and Each Additional Increment OTNBX See Additional
109.20.2.2.2 _ Overtime, First and Each Additional Increment OTNOX Labor - Other
108.202.2.3 _ Promium, First and Each Additional Increment OTNPX
100.20.2.3  Dispatch (Additional Dispatch - No trouble found VTEDC See Additonal
108.20.2.4 Dispatch for Maintenance of Senvice - No Trouble Found [VTEDM Dispaich
109.20.2.5 _ Network Premises Work Charge
109.20.25.1 Basic
108.20.25.1.1 First Ingrement HRH11 See Additional
109.20.2.5.1.2 Each Additional increment HRHA1 Labor - Other
106.202562 Overdime
108.20.2.5.2 1 Firstincrement HRH12 See Additional
100.20.25 2.2 Each Additional Increment HRHA2 Labsw - Other
109.20.2.53  Premium
109.20.2.5 3.1_First Increment - HRH13 See Additionat
109.20.2.5.3.2 Each Addilional Increment HRHA3 Labor - Other
109.20.3 Daslgn and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge NRTCY See Additional
Dispatch
100.20.3.2 _Premisas Work Charge
109.20.3.21 Basic
109.20.3.2. 1.1 First Increment HRD11 See Additionat
109.20.3.2.1.2 Each Addilional increment HRDA1 Labor - Other
106.20.32.2  Overims
109.20.3.2.2.1 Flrst Increment . HRD12 See Additional
108.20.3.2.2.2 Each Additional Increment HRDA2 Labor - Other
109.20.3.2.3 Premium
100.20.3.2.3.1_First Increment HRD13 See Addibonal
109.20.3.2.3.2 Each Additional Increment HRDAZ Labor - Other
108.20.33 Date Change $10.
106.20.3.4  Design Changs jr2.m
109.20.3.5 _Expedite Charge IC|
108.20.36 Cancediation Charge il
109.23 __ Qwest Platform Plus™ (QPP™)
108.23.1 Conversion Nonrecurring Charges
109233.1 QPP™ Business, Centrax, PAL, and PBX Analog non-DID Trunks. Residential
109.23.1.4.1 __ First Line {Mechanized) URCCU $0.2
109.23.1.1.2__Each Additional Ling (Mechanized) URCCY $0.2
109.23.1.13 _ Disconnect $0.2
109.23.1.14 First Line (Manual) URCCY $16.
109.23 1.1.5 Each Additional Line {Manuat) URCCZ $2.57
108.23.1.2 QPP™ Analog PBX DID Trunks
109.23.1.2.1  First Trunk URCCD $20.34
109.23.1.22 Each Additional $3.0
108.231.3 QPP™ ISON BRI URCCU
10923131 Fiest 30.2
109.23.1.3.2 Each Additional $0.2
109.23.1.33 __Disconnect $0.28
109.23.2 tnstallation Nonrecurring Charges
109.23.21 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
108.23.2..1  First Line {Mechanized) NHCRA $33.89
106.23.2.1. Each Additional Line {Mechanized) NHCRC 3o.72
106.23.2.1. First Line (Manual} NHCRE %
106.232.1.4 Each Additional Line (Manual}) NHCRD $11,
108.23.22 QPP™ Analog DID PBX Trunks + 3177.0
1082323 QPP™ ISDN-BRI 5241.2§
108.23.3 Qwest AIN Features See Applicable Qwest Retail
Tarifl, Catalog or Price List less
Discount {which wil ba provided
pursuanit to terms and conditions
In CLEC's ICA).
108234 Qwest DSL See Applicable Qwest Retad
Tariff, Catalog or Price List Jess
Discount (which wik ba provided
pursuant {o terms and conditions.
InCLEC's ICA)
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Qwest Platform Plus™ (QPP™) Rate Sheet - Arizena

ost Voice Messaging Services

109.235 See Applicable Gwest Retall
Tariff, Catalog or Prica List less
Discount
112 Operationat Support Systems
1121 Develorments and Enhancemants, per Local Servica Request Undar 7
Dovel t
1122 Ongoing Maintenance, per Local Service Request Under 7
Dew t
1123 Daily Usage Records File, per Record No Charge at 7
this tima
Notes
1 Monthiv Recuiring credit appkes to QPP ™ Residential Services as sel forth in Service Exhibit 1 1o this Agreement.
2 QPP™ service inchudes nondiscriminalory access 1o ail vertical switch features that are loaded in Qwests End Office Switch. See the PGAT for all compatible and available
vertical switch features. Only vertical swilch fealures with Nen-Recuming, Recumring, or Per Occurmence charges are listed. Non-Recufving charges are applicable
whenever a faature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rata of $0 for Monthty
Recuring, Non-Recwuiming, or Per Occurrence charges.
3 USOCs have been provided in an effort 1o ease ltem description and USOC association with charges. In the event USOCs are Inaccurale or are revised, Qwest reserves
the right to comect the Rate Sheet.
4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to axisting service, including changing a telephane number, initiating or removing
Suspension or Service, denying of restoring service, addi , removing, or changing features, and other similar requasts.
5 QPP™ ISDN BRI and PBX are "Design™. Remaining QPP ™ services are "Non-Design®.
[} All ctharges and incraments shall be the same as the comparable chames and increments in each state SGAT.
7 Qwest and MC) agree to negoliate a charge in good faith, Tha Parties ag}ee that the charges are intended lo akew Qwest to recover its relevant costs and will be an approved
charge. The charga M| and Cwest have agreed upon will be binding to all CLECs.
8 Where the servica has been deemed to be a Telecommunications Service, the Discount wilt be provided pursuant 1o GLEC's ICA. Whaere the sefvice is not 2 Telecommunications

Service, the discount will be 18%.
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109.8.1

109.8 Shared Teansport Purchased As Part of QPP ™

Qwest Platform Plus™ (QPP™) Rate Sheet - Colorado

Mass Market

108.8.11 QPP™ Residential, Business, and PAL (Per MOU)

$0.0011100

$0.35

109812 QPP™ Centrex, ISDN BRI and PBX Analog Trunks (Per lingArunk) UGUST

109.17___ Locat Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching

109.1111 Ports

109.11.1.1.1 _ Ports, Efective through Dacember M, 2004
109.11.1.1.1.1 _ Analog Port

109,14.1.11.2  Analog Porl, Residenlial end user credit

109.11.1.1.1.3  Digital Port {Supporting BRI ISON)

109.11.1.1.1.4 PBXDID Port

108.11.1.12  Ports, Effective January 1, 2005 through December 31, 2005

108.19.1.1.2.1__ Analog Port

108.11.1.1.2.2  Anal Residential end user credit

109.11,1.1.2.3 _Digital Port {Supporting BRI ISDN)

109.11.1.1.24 PBXDID Port

b56.89

108.11.1.13  Ports, Effective January 01, 2008 through December 31, 2008, if incentive
thresholds ARE met

108.11.1,1.3.1  Analog Port

$5.50

108.11.1.1.3.2 _ Analog Port, Residential end user credit

i$1.51)

109.11.1.1.3.3 Digital Port (Supporting BRI ISDN)

51427

10911.1.1.34 PBXDID Port

$58.54

100.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
rosh Al

108.1t.1.1.41 Anake Port

$6.98

($1.68]

109.11.1.1.4.2  Analag Port, Residential end user credit
109.11.1.143 Digitsid Port (Supporting BRI ISDN}

$14.75

100.11.1.1.4.4_ PBXDID Port

$g8.02

109.11.1.4.5  Poris, Effective January 01, 2007 through term, if incentive thresholds ARE
met

109.11.1.4.5,1__ Analog Port

$7.41

109.11.1.4.62  Analog Port, Residential end user credit

[33.02)

100.11.5.1.5.3 Digital Port (Supporting BRI ISDN}

$16.18

108.11.1.1.54 PEXDID Por

$60.45

109.11.1.1.6  Ports, Effective January 01, 2007 through term, I Incentive thresholds ARE
NI

109.11.1.1.6.1__Anaiog Porl

$8.11

108.11.1.1.6.2 _ Analog Poit, Rasldential end user credit

5336

$16.88

100.11.1.1.63 _ Digital Port {Supporiing BRI ISDN]

108.11.1.1.64 PBX DID Port

$81.15

109.11,1.2 Local Switch Usage

10911121 QPP™ Residenlial, Business, and PAL {Per MOL]

$0.00161

$1.35000

10811122 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks {Per Line/Trunk) UGUFM

109.11.1.3 Switch Faatures

2.3

100.11.1.31 8 Way Caliing For Non-Centron Line Ports GVT

$42.16

109.11.1.3.2 - Account Codes, Per Syslem AZBPS

$80.7

$2,056.

108.11.1. ARS- Comman Equipment, Per Group FSGPG

108.1 1.1.3:4 ARS. Expensive Roule Waming Tone- Per System AQWPS

$71.

100.14.1.35 ARS- Faciity Restriction Level, Per System FRIKPS

$66.61

109.11.1.3.6 _ Attendant Access Line, Per Station DZR

$1: 5

100.11.1.3.7  Audible Message Waiting MGN,

$1.00

108.11.1.3.8 Authorization Codes, Per Systery AFYPS

$236.65

106.11.5.3.8  Centrex Common Equipment HYE, HYS

$1,21084

108.11.1.3.10_CLASS - Call Trace, Per Occurrenca NOC USOC

$2.00

108.11.1.3.11 CMS- Packet Conlrol Capability, Per System PTGPS

48247

108.11.1.3.12 CMS- System Establishment, initial instaliation MBSXX

3065.53

109.11.1.3. 13 CMS- System Establishment, Subsequent Instaliation CPVYWO

$482.77

100.11.1.3 14 Conference Caling- Meet Me_ Per Systam MJJPK

$42.16

109.11.1.3.15 _Conferance Caling- Preset — Per System MOSPK

$42.16

00.11.1.3.18 EBS- Automatic Line, Per Station Line ETVPB

1.0

1.00

09.11.1.3.47 EBS- Dir Sta SeVBusy Lamp Fid, Per Arrangement BUD
09.11.1.3.18 EBS- Message Center, Per Main Station Line, Per Line MFR

1.00

109.11.1.3.18 EBS- Message Waiting Visuat, Per Station Line MLN

1.60

108.41.1.3.20 EBS- Privacy Rel Per Station Line K7TKPK

1.38

108.49.1.3.2¢ EBS Query Time, Per Station Line’ QT1PK

1.00

108.11.1.3.02 EBS. Station Gamp On, Per Main Line, Fer Ling CPK

1.00

100.11.1.3.23 Hot Line, Per Line Equipped, Per Line HLN, HLA

$1.00

108.11.1.3.24 Loudspeaker Paging Trunksile, Per Group PTCPG

$175.38

108.11.1.3.26 Message Walting Visual, Per Line MV5

$1.00

100.11.1.3.26 Multiple Position Hunt Announcement, Per Group |MHE

37297

09.11.1.3.27 Mul Position Hunt Queuing, Per Grou MHW

$37.77

08.11.1.3.28 Multipla Position Hunl, Per Line MOHPS

$0.66

00.11.1.3.29 Music On Hold, Per Systom (DMS Only) MHAPS

367.62

108.11.1.3.30 SMDR-P- Archived Data SR7CX

3176.19
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109.11.1.3.31 SMOR-P- Service Establishment Charge, Initial Instaltation

SEPSR $337.17
109.11.1.3.32 Time of Day Control for ARS, Per Systern ATBPS $124.66
109.11.1.3.33 Time of Day NCOS Updated, Per Main Station A4T $0.55,
106.11.1.3.34 Time of Day Rouling, Per Line ATBPS 1,51
109.11.1.3.35 _Trumk Verification from Deslgnated Station, Par Line Equipped BvVS 1.15
106.11.1.3.36 UCD- Caill Wailing indication, Per Unique Timing State, Per Timing State (WUT 1.00
105.11,1.3.37  UCD- In Hunt Group, Per Line MHM,

HBU, NZT $0.66
109.11.1.3.38 UCD- Make Busy Arrangements, Per Group ABAEX,

P89 $1.00
189.11.1.3.36 _UCD- Make Busy Amangements, Per Line MB1 $1.00,
109.11.1.3.40 UCD- With Music after Delay : ASM §0.66

108.11.1.4__ Other
102.11.1.4.1  Custom Number See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount (which wil be provided
pursuant to terms and conditions
in CLEC's ICA).
102.11.9.4.3 PBX DID Complex Transtations Digits Qutpuised Change Signaling $10.96
109.11.%.4.4 PBX DID Complex Transiations Signaling Change 524.93|
100.11.1.4.5 PBX DID Black Compromise $18.83
108.11.1.4.6 _PBX DID Group of 20 Numbers 25.08
108.11.14.7 _PBX DID Reserve Sequential # Block 13.73'
109.11.14.8 PBX DID Reserve Non Sequential TN 17.48]
108.11.1.49 _ PBX DID NonSequential TN $26.30
109.11.2 Subsequent Order Charge NHCUU $1348] 4
108.11.3 Qwest Corporation (QC) Intral ATA Toll, LPIC 5123 Sea Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount (which wil be provided
pursuant ¢ terms and conditions
in CLEC's ICA).
109.20  Miscellaneous Charges 586
105.20.1 Nen-Design
109.20.1.1  Trouble Isolation Charge (TIC) LTESX See Mainlenance
of Service, Basic,
First Intervat

100.20.2 Design :
109.20.2.1 Maintenance of Service
10020211 Basic

108.20.2.1.1.1 _ First increment MWK See Maintenance
108.20.2.1.1.2 _Each Additional Increment MVW1X of Service
10030212 Overtime
109.20.2.1.2.1 _ First Increment MVIWOX Saa Maint
108.20.2.4.2.2  Each Additional Increment MVW2X of Service
108.20.2 1.3 _ Premium
108.20.2.1.3.1 _ First Increment MVWPX See Maintenance
168.20.2.1.3.2 Each Additiona! Increment IMvwax of Sarvice
108.202.2 Optional Testing (Additional Labor}
106.20.2.2.1 _Basic, First and Each Additional Incresnent IOTNBX See Addiional
108.20.2.22 _Owertime, First and Each Additionsl Increment OTNOX Labor - Qther
108.20.2.2.3 _ Premium, First and Each Addgitional Increment OTNPX
108.20.2.3 Dispatch {Additional Dispatch - No trouble found) VTBDC Seae Additionai
108.20.2 4 _Dispaich for Maintenance of Service - No Trouble Found VTEDM Dispalch
109.20.3 Daslgn and Non-Deslgn
109.20.3.1  Trip Charge - Premises Visit Charge NRTCY See Addiional
Dispaich

100.20.3.2 Premises Work Charpe
109.20.3.2.4 Basic

100.20.3.2 11 _ First Increment HRD11 See Additional
108,203,212 = Each Additional Incremant HRDA1 Labor - Cther
100.20.3.2.2 Overdime
108.20.3.2.2.1  First increment HRD{2 See Additional
108.20.3.2.2.2 Each Additional Increment HRDA2 Labor - Other
108.20.3.23  Premium
108.20.3.2.3.1  First Increment HRD13 Sea Additional
108.20.3.2.3.2  Each Addilional Increment HRDA3 Labor - Other
1002033 Neiwork Premiges Work Charge
10020331 _Bakc
109203311 Firstincrement HRH11 Sae Addiional
100.20.3.3.1.2 Each Additional lncrement HRHAT Labor - Other
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108.20.3.3.2 Ovestime
100.203.3.2.F _ First Increment HRH12 See Additional
108.20.33.2.2 Each Additional increment HRHA2 Labor - Other
109.203.3.3  Premium
109.20.3.3.3.1 __ First Increment HRH13 See Additional
108.20.33.3.2 _Each Additional Increment HRHA3 Labor - Other
109.20.3.4 _ Dale Change 310.
108.20.3.5 Design Chan §73.99
109.20.3.6 ite Cha ICB, 7
108.20.3.7_ Cancellation Charge Ice 7
10823 Qwast Platform Pius ™ [OPP™)
109.23.1 Conversion Nonracurring Charges
1092311 QPP™ Business, Contrax, PAL, and PBX Analog non-DiD Trunks, Reskdential
109.23.11.1  First Ling (Mechanized) URCCU $0.68
100.23.11.2 Each Additional Line (Mechanized) URCCY __ 8014
108.23.5.1.3 _First Ling {Manual) URCCY §12.19
109.23.1.1.4 Each Additional Line (Manual) URCGZ $2.03
109.23.9.2 QPP™ PBX DID Trunks
109.23.121 _First Frunk URCCD 315.49
1008.23.1.2.2 Each Additional $2.34
109.23.1.3 _QPP™ ISDN BRI URCCY
109.23.1.3.1_ First $11.34
109.23.13.2 Each Additionat $2.34
109.23.2 Installation Nonrecurring Charges
109.232.1 _QPP™ Business, Cantrex, PAL, and PBX Analog non-DiD Trunks, Residential
$08.232.1.1 FirstLine {Mechanized) NHCRA $41.57,
108.23212 Each Addiional Line (Mechanized) NHCRC $11.93
109.23.2.1.3  First Line {Manual) HCRB It
109.23.2.1.4 Each Additional Line {(Manual) HCRD $13.86
108.23.22 aQPP™ Anailog DID PBX Trunks $132.41
100.2323 QPP™ ISDN-BRI $180.49
109.23.3 Gwest AIN Features See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount (which wil be provided
pursuant to terms and conditions
in CLEC's ICA).
108.23.4 Cwest DSL See Applicable Qwest Relail 8
Tariff, Catalog or Price List less
Discount {which will be providad
pursuant to terms and conditions
In CLEC's ICA).
108.33.5 Qwest Yoice Messaging Services Sea Applicable Qwest Retail a
Tariff, Catalog or Price List less
Discount
112 Operational Support Systems
1121 Develoments and Enhancements, per Local Sesvice Request Under 7
Development
1122 Ongoing Maintenance, per Local Service Request Under 7
Development
i 112.3 Daily Usage Records File, per Racord $0.0008 7
Notes
1 Monthly Recurring credit applies to GPP™ Residential Services as set forth in Service Exhibit 1 (o this Apreement.
2 QPP™ sarvice includes nondiscriminatory access to all vertical switch features that arg loaded in Qwest's End Office Swilch. See the PCAT for all compalible and available
vertical swilch features. Only verticat switch features with Non-Recunring, Recurring, or Per Occumence charges are Nsted. Non-Recuming charges are applicable whenever a
fealure Is added - whether on new installalion, conversion, or change order activily. Thosa vertical switch features not listed have a rate of $0 for Monthly Recuiing, Non-
Recurring, or Per Occurranca charges.
3 WSOCs have been provided in an eflort to ease tem description and USOC association with charges. In the event USOCs are inaccurate o are revised, Qwest reserves
tha right to correct the Rate Sheet.
4 The Subsequant Order Charge is applicabls on a per order basis when thanges are requested to existing service, inchuding changing a lefephone number, initialing or removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other simitar requests,
] QPP™ ISDN BR! and PBX are "Design”. Remaining QPP™ services are "Non-Desion®,
-1 Alt charges and incremants shal be the same as the comparable charpes and increments In each state SGAT.
7 Quwest and MCI agree to negotiate a charge In good faith. The Parties agree that the charges are intendad 1o alow Qwest to recover its relevant costs and will be an appmved charpe.
The charge MC! and Qwest have agreed upon will be binding o al CLECs.
8 Whers the service has been deemed to be a Telecommunications Servica, the Discount wi be provided pursuant to CLEC's ICA. Where the service is not a Telecommunications

Qwest Master Services Agreemant Crwest Platform Plus (PP} Rate Sheet
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" Service, the discount wil ba 18%.
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Qwest Master Services Agreement

Qwest Platform Pius (QPP) Rate Sheel

app™
109.8.1 Mass Market
100.8.1.1 QPP™ Resktential Business, and PAL (Per MOU) $0.0011100
100.8.1.2 OFP™ Cantrox, ISON BRI, and PBX Analog Trunks {Per ineftrink) UGUST §0.35
108,11 Locaf Switching Purchased As Part of QGPP™
109.11.1 Mass Market Switching
100.11.1.1 Ports
108.11.1.1.1 Ports, Effective through December 31, 2004
109.11,1.1.1 Analpg Port $1.16
09.11.1.1. 1 Analog Porl, Residential end user credil Xii] 1
09.11.1.1.1 Digital Porl {Supponing BRHSDN) $14.37
09.11.1.1.1 PBX DID Port §276
108.11.1.1.2 Ports, Effective January 1, 2003 through December 31, 2005
106.11.1.1.2 Analog Port $3.88
108.11.1.1.2 Analog Port, Residential end user eredit (51.53) 1
109.11,.1,1.2 Digital Port {Supporting BR ISDN} $17.07
109.11.1.1.2 PBX DID Pori $5.46
108.11.1.1.3  Ports, Effectiva January 01, 2008 through Dacember 31, 2006, if incentive
threshotds ARE met
109.11.1.1.3 Analoq Port $4.88
109.11.4.1.3 Analog Pon, Residential end user credit (§2.31) t
108.11.1.1.3 Digital Port {(Supporting BRI ISDN) $18.10
108.11.1,1.3 PBX BID Port $8.45
109.11,1.1.4  Ports, Effective January 01, 2008 through December 31, 2008, if Inceniive
thregholds ARE NOTmat
09.11.1.1.4 Analog Port $5.29
09.11.1.1.4 Analog Port, Residentiat end user credit ($2.67) 1
09.11.1.1.4 Digitat Port {Supporting BRI ISDN) $18.51
109.11.1,1.4 PBX DID Port $6.90
109.91.1.1.5  Ports, Effectiva January 01, 2007 through term, if Incentive thresholds ARE
met
102.14,1.1.5 Analag Port $6.17
109.11,1.1.5 Analog Port, Residential end user cradit ($3.40) 1
109.11.1.1.5 Digitai Porl {Supporting BRI ISDN) $19.39
109.11.1.1.5 PBX DID Port §7.78
109.11.1.1.6  Ports, Effactive January 01, 2007 through tarm, if incentive thresholds ARE
NOT met
108.11.1.1.6 Analog Port 36.73
108.11.1.1.6 Anakog Port. Residential end user credit ($3.78) 1
108.11.1.1.6 Digital Port {Supporing BRI IS} 319.95
108.1%.1.1.8 PBX DID Port $8.34
109.11.1.2 Local Switch Usage
109.11.1.2.1__QPP™ Residential, Business, and PAL (Per MOU) 0.001558
109.11.1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks {Per Ling/Trunk} UGUFM $1.34
109.11.1.Z Switch Features 23
108.11.1.3.1__ Account Codes - per Syslem AZBPS $81.95
100.11,t32 Aftendant Access Line, per Station Line DZR $1.18
108.11.1.3.3  Audible Message Wailing MGN,

MWW 3104
108.11.1.3.4 _Authorization Codes, per System AFYPS $245.00
108.11.1.3.5 Aulo Calback rRGE $4.52
109.11.1.3.86 _Automatic Line ETVPB $0.35
108.11.1.37 _Automnatic Route Selection - Commen Equipment, per System FSGPG $2,150.42
109.11.1.3.8 NA . FID

Call Drop ONLY $0.35
199.11.1.3.0 NXS .

Call Exclusion - Automalic {ISDN $1.04
$09.11.1.3.10 NA-FID

Call Exclusion - Manuat (IDSN) $0.68
109.11.1.3.11 Call Forwarding Busy Line 69, $8.52

IBAJHG,

EVO,

EVOHG,

EvE,

EVBHG
109.11.1.3.12_Call Forwarding Busy Line - Incomirg Onty 6OB1X $38.54
109.11.1.3.13 Call Forwarding Dan't Answer BEH, $8.52

E3HHG,

EVD,

EVDHG
109.11.1.3.94 Call Forwarding Don't Answer / Call Forwarding Busy Customer Programmabila- JFSW

Per Line $1.04
100.11.1.3.45_Calt Forwarding Don't Answer Incoming Oy 89A $38.84
108.11.1.3.16 Call Forwarding Vasiable ESM, Cvo $8.52
109.91.13.17 FV,

Call Forwarding: Busy Ling / Don't Answer (Expanded) FVJHG $368.84
109.11.1.3.18 Cal Forwarding: Busy Line / Don't Answer Programmable Service Establishment |SEPFA $16.04
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Chwest Master Services Agreement

409.11.1.3.19_Call Holg BAPPK $8.52
109.11.1.3.20 Call Park {Store & Relrieve) (oL¥4 $8.52
108.11.1.3.21 Call Pickup E3PPK, §8.52

NZHFPN
109.11.1.3.22 Calt Walting / Cancel Call Waiting ESX .52
109.11.1.3.23 Caleaiﬁng Indication, per Timing State WUT $1.04
109.11.1.3.24 CLASS - Anonymeus Call Rejection AYK $8.62
109.11.1.3.26 CLASS - Gall Trace, Per Occumence NO USOC $2.
109.11.1.3.26 CLASS — Call Waiting ID NWT $8.5
109.11.1.3.27 CLASS — Calling Name & Number NNK .52
109.11.1.3.28 CLASS — Galling Number Dalvary NSD 8,52
106.11.1.3.20 CLASS — Calling Number Delivery —Blocking NKM, NKS | 5
106.11.1.3.30 CLASS - Conlinuous Redia] NSS $852
109.11.1.3.31 CLASS —Last Call Relum NSQ $8.52
109.11.1.3.32 CLASS —Pri Cal NSK $9.52
108.11.1.3.33 CLASS ~ Selective Call Forwarding NCE $a.52
109.11.1.3.34 CLASS — Salaclive Call Rejection NSY _%8.52
109.11.1.3.35 CMS - Packel Control Capability, per System PTGPS $497.57
108.41.1.3.36 CMS - System Establishment- Initial Installation MB5XX $695.14
108.11.1.3.37 CMS- System Establishment- Subsequent Instaliation CPVYWO $487.57
109.11.1.3.38 Conference Calling - Mest Me MJIPK $43.50
109.11.1.3.30 Confarence Calling - Presel MOOSPK $43.50
109.11.1.3.40_Data Call Protection (DMS 100} D7N $8.52
109.11.1.3.41 Direct Station Select / Busy Lamp Field per Amangement |BUD 0.35
109 11.1.3.42 Directed Call Pickup with Barge-in BMD $8.52
109.11.1.3.43 Directod Call Pickup without Barge-in | ) $20.65
106.11.1.3.44 Distinctive Ring/Distincive Call Waiting RNN $41.29
109.11.1.3.45 Distinctive Ringing BHA, $8.52

RGGH+
109.11.1.3.46 Establish Centrex Common Block , per CLEC, per CO HYE, HYS $324.21
109.14.1.3.47 Expensive Route Waming Tone, per System AQWPS $73.66

09.11.1.3.48 Facliity Restriction Level, per System FRKFS $45.31

09.11.1.3.49 Group ntercom GCN 30.47

09.%1.1.3.50 Hot Line, per Line HLN, HLA $1.04
109.11.1.3.59 Hunting: Multiposition Hunt Quewing MHE 39.52
109.11.1.3 52 Hunting: Multiposition with Anneuncement in Queus MHW 39.52
109.1.1.3.63 Hunting: Multiposition with Music in Queue MOHPS 41,73
109.11.1.3.54 ISON Short Hunt NHGPG 1.74
109.11.1.3.65 Loudspeaker Paging, per Trunk Group PTQPG $180.81
108.11.1.3.56 Make Busy Amrangements, per Group ABAEX,

P8y $0.69
108.11.1.3 57 Make Busy Arangements, per Line MB1 $0.68
109.11.1.3.58 _Message Center, per Main Station Ling MFR $0.35
109.11.1.3.58_Message Waiting Indication ANV Mt $6.52
109.11.1.3.60 Message Wailing Visual MVE $0.35
199.11.1.3.61 Musk On Hold, per System MHHPS $23.69
109.11.1.3.62 Privacy Release KTKPK $0.49
106.11.1.3.63 Query Tima QT1PK $0.35
109.11.1.3.64 _SMOR-P - Archived Data SR7CX $181.59
109.11.1.3.66 SMDR-P - Service Establishment Charge, initiaJ Installation SEPSP, $347.51

SEPSR
109.11.1.3.68 Speed Cal Long - Customer Changeable EVH, GW, 58,62

Gv2
106.11.1,3,67 Slation Camp-On Service, per Main Station CPK $0.35
109.11.1.3.68 Station Dia Conferencing (6-way) GVT $6.52
100.11.1.3.80 Three Way Cali ESC $8.52
109.11.1.3,7¢ Time of Day Control for ARS, per System ATBPS _$128.87
168.11,1.3.71 Time of Day NCOS Update [A4T 50.56
106.11.1.3.72 Time of Day Rouling, per Line ATB $0.53
109.11.1.3.73 Trunk Answer Any Station NTU $8.52
106.11.1.3 74 Trunk Verffication from Designated Station BVS $0.40
108.11.1.375 UCD in Hunt Group, per Line MHM, HEU,

NZT $0.67

109.11.1.4 Other

108.11.1.4.1  Custom Number See Applicable Qwest Retait Tarifl,
Catalog or Prica List less Discount
(which will be provided pursuant to|

terms and conditions in CLEC's

. ICA}.

10911143 PBXDID Complex Translations Digits Ouipuised Chanpe Signaling $14.71

109.11.1.4.4 PBX DIQ Complex Translations Signaling Change $34.3;

100.11.1.45 PBX DID Block Compromise $25.9(

109.11.1.48 _PBX DID Group of 20 Numbers §24.4

108.11.1.47 PBXDID Reserve Sequential # Block §25.75

109.11,1.4.8 PBXUNE-P DID Resorve Nonsequential Telephona Numbers $24.04

109.11.1.49 PBX DID Nonsequentia) Talephone Numbers $36.16

}
108.11.2  Subsequent Order Chargs NHCLUU $13.00

Qwest Platform Pius (QPP) Rate Sheet
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See Quest Reta Tari,

109113  Qwest Corporation (QC) IntraLATA Toll, LPIC 5123
Calalog or Price List less Discounl
{which will be provided pursuant to)
terms and conditions In CLEC's
ICA).
108,20  Miscellaneous Charges 586
109.20.1 __ Non-Design
108.20.1.1 Trouble Isolation Charge (TIC) LYESX See Maintenance
of Service, Basic,
First Interval
109.20.2 Dasign
109.20.2.1 Maintenance of Service
108.20.2.1.1 _Basic
108.20.2.1.1 First Increment MVIWXX See Maint,
100.20.2.1.1 Each Addilional Increment MYW1X of Service
109.20.2.12 Overime
109.20.2.1.2 First Increment MVYWOX Sea Maintenance
109.20.2.1.2 Fach Additional increment MVW2X of Service
109.20.2.1.3  Premiym
109.20.2.1.3 First Incremant MVWPX See Mali 8
109.20.2.1.3 Each Additional Increment lwwax of Service
108.20.2.2 Optional Testing {Additional Labor)
109.20,2.2.1 Basic, First and Each Additional increment OTNBX See Additional
109.20.2.2.2 Qvertime, First and Each Additional Increment OTNOX Labor - Other
108.20.2.23 Premium. Ficst and Each Additlonal Increment OTNPX
109.20.2.% Dispatch {Additional Dispatch - No trouble found) \VTEDC See Additional
109.20.2 4 Dispateh for Maintenance of Service - No Trouble Found VTEDM Dispaich
109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visil Charge No USOC See Additional
Dispatch
106.20.3 2 Pramises Work Charge
106.20.32.1 Basic
1909.20.3.2.1 First Increment HRD11 See Additional
108.20.3.2.1 Each Additional Increment HRDA1 Labor - Qther
100.20.3.2.2  Overtime
109.20.3.2.2 First Increment HRE12 See Additional
109.20.3.2.2 Each Additional increment HRDA2 Labor - Other
108.20.3.23  Premium
108,203 2 3 First Increment HRD13 See Additional
109.20.3.2 3 Each Additional Increment HRDA3 Labor - Other
190,20.3.% Date Change $10.6¢
l—————100.20.3.4 Dgsion Change $75.80
100.20.3 £ Expadite Charge Icy 7
109.20.3.¢ Canceliation Charge cey 7
100.23 __ Qwaest Platforrn Plus™ (QPP™)
109,231 Conversion Nonrecurring Charges
16923 1.1QPP™ Business, Cenwwex, PAL and PBX Analog non-DID Trunks, Rasidentla)
109.23.1.1.1 Firsl Line {Mechanized) URCCU $0.69)
108.23.1.1.2 Each Additional Line {Mechanized) URCCY 30.14
108.23.1.13 _ First Line {Manual) URCCY $16.68
108.23.1 1.4 _Each Addiional Line (Manual) URCCZ _$2.78
109.23.1.2 GPP™ PBX DIiD Trunks
09.23.1.2.1 _First Trunk URCCD $21.20
09.231.2.2 _Each Additional 321
109.23.1.3 QPP™ |SDN BRI URCCU
108.23.4.31__ First $15.52
109.23.1.3.2 FEach Addilional $3.2¢
109.23.2 _ Installation Nonracurring Charges
109.23.2.1QPP™ Business, Contrex, PAL, and PEX Analog non-DID Trunks, Residentiat
108.23.2.1.1 First Line {Mechanized) NHCRA §56.00
108.232.1.2 Each Additional Line (Mechanized) NHCRC 316.33]
108.23.2.1.3 _First Line {Manual} NHCRB _$84.47
108.23.2.1.4 Each Adgditional Line (Manuai) NHCRD $18.97
109.23.2.2 QFP™ Analog DID PBX Trunks $182.10
109.23.2. GPP™ ISDN-BRI $243.21

Qwest Master Services Agreement Qwest Platform Pus (QPP) Rata Sheet
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108.23.3  Qwest AIN Features See Applicable Chwest Retail Tariff,
Catalog or Price List less Discount
{which will be provided pursuant to
tesms and conditions In CLEC's
ICA).

109234 QwestDSL See Apphcable Qwest Retall Tariff| 8

Catalog or Price List less Discount

{which will be provided pursuant to
terms and condltions in CLEC's

ICA).
109.23.5 Qwest Voice Messaging Services Ses Applicable Qwest Retai Taril, 8
Catalog or Price List less Discount
112 Operational Support Systems
1121 Devetomnents and Enhancements, per Local Service Request No Charge at this 7
time
1122 Ongoing Maintenance, per Local Service Request No Charge at this 7
fime
112.3 Caily LIsage Records File,per Record $0.000948{ 7
Notes
1 Menthly Recurring credit applies 1o QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.
2 QPP™ sarvice includes nondiscriminalory acoess to afl verticat switch fealures that are loaded in Qwest's End Office Swilch. See the PCAT for all compatible and
available vertical switch features. Only vertical swilch features with Non-Recurring, Recurring, or Per Occumence charges are listed. HNon-Recurring charges are
apphcable whenever a feature Is added - whether on new installation, conversion, or change order activity. Those vertical switch features not Bsted have a rate of $0 for
Monthly Recumring, Non-Recurring, or Per Occunence charges.
3 USQCs have been provided in an effort to ease item description and USOC association with charges. In the evenl USOCs are inaccurate or are revised, Gwest raservas
the right ka comect the Rate Sheet.
4 The Subsequent Order Charge is applicable on a per order basis when changes are-requested to existing service, including changing a telephone number, initiating or remaving
Suspension or Service, derying or restoring service, adding, remaving, or changing fealures, and other similar requests.
5 " QPP™ ISDN BRI and PBX are *Deslan®, Remaining QPP™ services are "Non-Design®,
3 All charges and incraments shall be the same as the comparable charges and increments in each state SGAT.
7 Qwest and MC! agreq to negotiate a charge in good falth. The Parties agree that the charges are intended 10 allow Qwest 1o recover ils relevant costs and will ba an appraved
charge. The charge MC! and Qwest have agreed upan will ba binding to alt GLECs.
8 Where the service has been deemed lo be a Telecommunications Service, the Discount will be provided pursuant to CLEC'S [CA. Whera the sarvice Is not a Telecommunications

Service, the discount will be 18%.
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109.8 Shared Transport Purchasaed As Part of QPP™

109.8.1 Mass Market

t08.81.1 QPP™ Residential, Business, and PAL in ID-5 (Per MOU)

$0.0011100

108812 QPP™ Centrex, ISON BRI, PAL in ID-N, and PBX Analog Trunks (Per fnefrunk)

UGLIST

5036

109.19 _ Local Switching Purchaged As Part of QPP™
100.41.1 Mass Market Swilching

108.11.1.1 Ports

109.11.1.1.1__Ports, Effective through December 31, 2004

109.11.1.1.1.1 _Analkg Port

§1.34

100.11.1.1.1.2 _ Analon Port, Residentia) end user credit

$0.00

100.11.1.1.1.3 _Digital Port (Supporting BRI ISDN})

31253

108.11.41.14 PBX DD Por

$2.43

109.11.1.1.2 Ports, Effective January 1, 2005 through December 31, 2005
logr Port

108.11.1.121  Anal

§4.04

109.11.1.1.2.2 _Analog Porl, Residential end user credit

{31.53)

$15.23

109.11.1.1.23 Digital Port (Supporting BRI |SDN)

109.1111.24 PBEXDID Port

$5.13

102.11.1.1.3  Ports, Effective January 01, 2006 through December M, 20086, i incentive
thresh ARE meat

108.11.1.1.3.1 _Analop Port

$4.75

109.11.1.1.3.2 _ Analog Port, Residential end user credit

[$1.90

109.11.1.1.3.3 _ Digital Port {Supporting BRI ISDN)

$15.64

109.11.1.1.3.4 PBX DI Port

$5.84

109.11.1.1.4  Ports, Effectiva January 01, 2006 through December 31, 2008, i incentive
thi ARE

108.11.1.1.4.1__ Analog Port

§5.13

08.11.1.1.4.2 _AnalogPort, Residential end user credit

[$2.22)

$16.32

02.11.1.1.4.3 _ Digital Port (Supporting BRJ ISDN}

09.11.1.1.44 PBXDID Port

5622

108.11.1.1.5  Poris, Effactive January 01, 2007 through term, if i tive thresholds ARE
met

106.11.1.1.51 _Analog Port

3672

105.11.1.1.52 Analog Port, Residential end user credi

(8276}

108.11.1.15.3 Digital Port {Supporting BRI ISDN}

$16.91

109,11.1.1.54 PBX OID Port

6.81

108.11.1.1.6  Ports, Effactive January 01, 2007 through term, If incentive thresholds ARE
T mef

$6.21

109.11.1.1.6.1 _Analog Port

109.11.1.1.6.2 __Analog Port, Residsntial end user credit

—33.07)

108.11.1.16.3 igital Port {Suy BRI ISDN

$17.40

109.11.1.1.64 PBXDID Port

$7.30

109.91.1.2_ Local Switch Usage

108.11.1.21 __QPP™ Residaniial Business, and PAL in |D-S (Per MOLU)

$0.001343

109.11.1.22 QPP™ Centrex, ISDN BRI, PAL In ID-N, and PBX Analog Trunks (Per

UGUFM

$1.13

100.11.1.3 Switch Features

23

109.11.1.3.1  Account Codes - per System

AZBPS

74

DZR

$1.12

108.11.4.3.2  Attendant Access {ine. per Station Line
108.11.1.3.3  Audible Message Wailing

MGN,
MWW

$0.08

109.11.1.3.4  Authorization Codes,- per System

AFYPS

$231.08

109.11.1.3.5  Automatic Line

ETVPB

109.11.1.368 Automatic Routa Selection - Common Eguipment, per System

FSGPG

$0.33
$2,015.21

100.11.137 Call Drop

FID ONLY.

$0.23

1068.11.1.3.8  Call Exclusion - Automatic D

NXB
(ISDN)

$0.70

10814139  Call Exclusion - Manual

NA-FID
(IDSN)

$0.46

68B1X

20.63

109.11.1.3.10_CaP Forwarding Busy Line - Incoming Only

109.11.1.9.11 _Call Forwarding Dont Angwer coming Onl

EOA

20,63

108.11.1.3,12 Cal Forwarding: Busy Line / Don't Answer mmable Sesvice Establishment
$09.11.1.3.13 Can Forwarding: Don't Answer / Call Forwarding Busy Customer Programmable,
per Line

SEPFA

11.27

FSwW

$0.62

WUT

$0.70

109.15.1.3.14 Call Wailing Indication, - pef“l'lmigg State
109.91.1.3.15 Centrax Common Equipment

HYE, HYS

$1.370.25

08.11.1.3 16 CLASS . Call Trace, Per Occurrence

NO USOC

$1.43

NSS

$1.26

08.11.1.3.17 CLASS - Coptinuous Reclial
00.11.1.3.18 CLASS - Last Call Retum

NSQ

$1.29

108.11.4.3.18 CLASS - Priority Caling

NSK

1.21

109.11.1.3.20 CLASS - Selactive Call Forwarding

NCE

1.28

109.11.1.321 CLASS - Selective Call Rejection

FKQPN,
NSY

1.21

109.11.1.3.22 Direct Station Selection / Busy Lamp Field, per Arrangement

BUD

$0.24

100.11.1.3.23 Directed Calt Pickup with Barge-in

BMD

$13.01

69D

$13.87

108.11.1.3.24 Directed Call Pickup without Barge-in
109.11.1.3.25 Distinctive Ring/Distinctive Call Waiting

|RuN

$27.74

109.11,1.3.26 Expensive Royte Warming Tone, per System

JAQWPS

$49.48
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109.11.1.3.27 Group intercom GCN $0.31
106.11.1.3.28 Hotline, perLing fHLN, HLA $1.05
109.11.1.3.20 MHunting: Mulpositicn Hunt Qusuing MHS §29.25
106.11.1,3.30 Hunting: Multiposilion with Annguncernent in Queue MHW $31.72
100.11.1.3.31  Hunting: Muiti ion with Music in Queue MOHPS $28.04
108.11.1.3.32 ISDN Short Hunl NHGPG, $1.17
NHGPN
109.11.1.3.33 Loudspeaker Paging, per Trunk Group PTQPG $183.650
108.11.1.3.34 Make Busy Amangements, per Group ABAEX, $0.53
P89
109.11.1.3.35 Make Busy Arangements, per Ling | L=2] $0.53
109.11.1.3.36_Message Center, per Main Station Line IMFR $0.31
109.11.1.3.37Message Waiting Visual fvs $0.31
100.11.1.3.38 Music On Hold, per System LNI;!HPS $20.75
108.11.1.3.36 Privacy Release K7KPK f0.42
108.11.1.3.40 Time QTiPK $0.31
106.11.1.3.41 SMDR-P - Archived Dala SR7CX $170.75
109.11.1,3.42 SMDR-P - Servica Establishment Charge, Initial Installation [SEPSP, $323.33
SEPSR
109.11.1.3.43_ Station Camp-On Servica, per Main Station CPK $0.31
109.14.1.3.44 Time of Day Conlrol for ARS, per Sysitem ATBPS $05.48
108.11.1.3.45 Time of Day NCOS Update A4T S04
109.11.1.3.46 Twne of Day Routing, per Line ATB $0.48
100.11.1,3.47 Trunk Verification from Designated Station BVS $0.35
109.41,1.3.48 UCD in Hunt Group, per Line MHM 30.64
100.11.1.4 _Premium Port Foztures. Additfonal Charge §2.08
108.11.1.4.1 CMS - System Establishment - Initial Instaltation MES5XX $962.10
109.11.1.4.2  CMS - System Establishment, Subseguent Installation CPYWO $461.05
100.11.1.4.3 _CMS - Packet Control Capability, per System PTGP3 $481.05
108.11.1.4.4 Conference Calling - Meet Me MLIPK 32.24
109.11.1.4.5 Cenference Caliing - Preset MOSPK $32.24
109.11.14.8__ Confarence Calling - Station Dial {6-Way) GVT 34748
109.11.1.5 Other _
106.11.1.514  Custom Number See Applicable Cwest Ratail 8
Fariff, Catalog or Price List lass
Discount {which wil be
provided pursirant to terms and
conditions in CLEC's ICA).
109.13.1.53 PBX DID Complex Transtations Digits Qutpulsed Change Signaling $15.27
100.11.1.5.4__ PBX DID Complex Translalions Signaling Change $35.5
100.11.1,5.5  PBX DID Block Compromise $25,
106.11.4.56 PBX DID Group of 20 Numbers $31.
00.11.1.5.7 PBX DID Reserve Sequential # Block 25.
09.11.1.6.8 PBX DID Resarve Nonsequential Telephone Numbers 23.67]
09.11.1.5.8  PBX DID Nonsequential Telephone Numbers 33.18
108,91.2 Subsequent Ordar Charge NHCUU $12.97 4
109.11.3 Qwest Corporation [QC) IntraLATA Toll, LPiC 5123 See Applicable Qwes! Retail 8
Tarifl, Catalog or Price List less|
Discount {which will be
provided pursuant to terms and|
conditions in CLEC's ICA).
108.20__ Misceilaneous Chartes 56
100.201 Dasign - North
106.20.11_Maintenance of Servics
109.20.1.1.1 __Basic
109.20,1.1.1.1  First Increment MW XX See Maintenance]
109.20.1.1.1.2 Fach Additional Increment MVW X of Service
108.20.1.1.2  Overlime
108.20.1.1.2.1 _ First Increment MVWOX See Mainlenance
106.20.4.1.2 2 Each Additional Increment IMVWZX of Sefvice
108.20.1.1.3  Premium |}
109.20.1.1.3.4 _ First Increment MVWPX Sea Mai e
109.20.1.1.3.2 Each Adgditional Increment MVW3X of Sarvice
109.20.1.2 Optiona Testing (Additional Laber)
109.20.1.2.1 _ Basic, First and Each Additional increment OTNEX See Additional
109.20.1.2.2 Overtimg, First and Each Additional Increment OTNOX Labor - Other
109.20.1.23  Prerntum, First and Each Additional Increment OTNEX
109.20:1.3 Dispaich {Additional Dispatch - No touble found) VTBDC See Additional
109.20.1.4 Dispatch for Maintenance of Service - No Trouble Found VIEDM Digpatch
109.20.2 Design and Non-Design - North
10820.2.1  Trip Charga - Premises Visit Charge SCO Sea Addiional
Dispaten
109.202.2 Premises Work Charge
109.202.2 1 Basic
Qwest Master Services Agreement Qwest Piatform Plus {QPP) Rate Sheet
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100202211 First Increment HRD11 Soe Aditional
108.20.2.2.1.2 _ Each Additional Increment HRDA1 Labor - Other
0830357 Overtme
106.20.2.2.2.1 _ First ncremant HRD12 See Additional
108.20.2.2.2.2 _Each Additional Increment HRDAZ Labor - Other
109.20.2.2.3 _ Premium
* 109.20.2.2.3.1 _ First increment HRD13 See Additional

108.20.2.23.2 Each Additional Increment HRDA3 Labor - Other

109.20.3 Non-Design - South
109.20.3.1 Network Premises Work Charpe

108.20.3.1.1 __ANHours, 1st 15 minutes HRH11 See Additional
109.20.3.1.2 Al Hours, hext three 15 rminutes HRHA1{ Labor - Gther
109.203.43 AMHours, e a¢dl] 16 minutes HRDA1

109.20.4.1 Maintenance of Service
109.20.4.1.1 _Basic

109.20.4.1.1.1__ First ncrement FMVWXX Seea N
109.20.4.1.1.2 Each Additional Increment MVWIX of Service
109.20.4.1.2  Cverime .
109.20.4.1.2.1  First Increment MYWOX Seq Maintenance
100.20.4.12.2 Each Additional increment MVW2X of Service
106.20.4.1.3.1 Premium
100.20.4.1.3.1  First Increment MVWPX See Mai
109.20.41.3.2 Each Additignal Increment | [TVEL of Service
100.20.4.2 Oplional Testing (Additional Labor)
100.20.42.1 _Basle, First and Each Additional Increment OTNBX See Additional
100.20.4.2.2 Overtime, First and Each Addiional lncrement OTNOX Labor - Qther
108.20.4.23 Premium, First and Each Additional increrment OTNPX.
109.20.4.3 _Dispatch {Addtiional Dispatch - Ng troubls found) VTEDC See Additional
109.20.4.4 Dispatch for Maintenance of Sarvice - No Trouble Found WTEDM Dispatch

109.20.4.5 Network Premises Work Charge
109.20.4.51 Basic

109.20.2.5.1.4 _ First Increment HRH*1 See Additional
109.20.2.5.1.2  Each Additional increment HRHA1 Labar - Othar

109.20.4.5.2  Cvertime
108.20.2.5.2.1__ First Increment HRH12 See Additional
108.20.2.5.2.2 Each Additional Ingrement HRHA2 Lahor - Cther

109.20.4.53 _ Premium
108.20253 1  First Increment HRH13 Sea Additionai
108.20.2.5.3.2 _ Each Additional incrernent HRHA3 Labor - Other

109.20.5 Design and Non-Design - South
108.20.6.1 Trip Charge - Premises Visil Charge NRTCY See Additional
Dispatch

108.20.6.2 _Premises Work Charpe
108.20.5.2,1 _ Basic

109.20.5.2.1.1  First Increment HRD11 See Additicnal
106.20.5.2.1.2 Each Addiional Increment HRDA1 Lahor - Other
100.20.5.2.2  Overtime
109.20.56.2.2.1 __ First Increment HRD12 Ses Additional
109.20.5.2.2.2 Each Additional Incroment HRDAZ Labor - Other
109.20.5.2.3  Premium
109.20.5.2.3.1 _ First Increment HRD13 See Additional
10820.5.2.3.2 Each Additional Increment HRDA3 Labor - Other
100.20.5.3 Date Change $10.82
108.20.54 Design Change $73.99
109.20.5.5 Expodite Charpe iCl 7
1098.20.5.8 Cancelstion Charge Cl 7

109.23 _Qwast Platform Plus™ (QPP™)

109.23.1 Conversion Nonrecurring Charges .
108.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analoq non-DID Trunks, Residential

106.23.9.1.1 _ First Line (Mechanized) URCCL $0.63

106.23.1.1.2 _ Each Additional Line {Mechanized) RCCY. $0.12

108.23.1.1.3__Farst Line {Manual) RCCY $16.22

108.23.1.14 _Each Additional Line (Manual) LURCCZ §2.27
108.23.1.2  QPP™ PBX DID Trunks

109.23.1.2.1  First Trunk URCCD .84

109.23.1.2.2 Each Additional 5273

Qwest Master Services Agreement Qwest Platform Plus {QPP} Rate Sheet
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109.23.1.3 QPP™ ISDN BR) URCCU
109.23.1.3.4__ First $30.65
108.23.1.32 Each Additional $2.73
109.23.2 Installattap Nonrecurring Charfes
109.23.2.1 PP™ Business, Centrex, PAL, and PEX Analeg non-DID Truaks, Residential
109.23.2.4.1  First Ling {Mechanized) NHCRA 357.72
108.232.1.2 Each Additional Line (Mechanized) NHCRC $15.60;
109.23.2.1.3 _First Line (Manual} NHCRB 82.30
108.23.2.1.4__ Each Additional Line {Mangal) NHCRD §$18.28
109.23.22 QPP™ Analoy DID PBX Trunks $15.21
109.23.23 QPP™ ISDN-BRI j2r2.06
100.23.3 Qwaest AIN Features See Applicable Qwesi Retail 8
Tariff, Cataiog or Price List less
Diseoanl (which will be
provided pursuant to temms and
conditions in CLEC’s ICA,).
100.23.4 Qwest DSL See Applicable Qwest Retail 8
Tariff, Catalog or Price List less|
Discount (which will be
provided pursuant to terms and|
conditions in CLEC's ICA).
109.23.5 Qwest Volce Messaging Services See Applicable Cwest Retail 8
Tariff, Catalog or Price List kess.
Discount
112 Operatonal Support Systems
1121 Develoments and Enhancements, per Local Service Request $5.00
1122 Ongoing Maintenance, per Local Service Request $1.40
1 112.3 Daily Lisapa Records File, per Record $0.40l;041
Notes
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement
2 QPP™ service includes nondiscriminalory access to all vertical swilch features that are kaded in Qwesl’s End Office Switch, See the PCAT for al compatible and
available vertical swilch features. Only vertical swilch features with Non-Recurring, Recurming, o Per Occurrence charges are listed. Non-Recurring charges are
apphicable whenever a feature is added - whather on new inslallation, conversion, or change order activity. Those vertical switch featuras not isled have a rate of $0 for
Monihly Recurring, Non-Recurming, or Per Occurrence charges.
3 USOCs have been provided in an affort to ease item description ang USOC association with charges, In the event USOCs are i‘naw.uala or are revised, Qwast reserves
the right to comect the Rale Sheet.
4 The Subsequent Order Chargs is applicable on a per order basis when changes are requasled lo existing service, inciuding changing a telephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, ramaving, or changing features, and other similar requests.
5 QPP™ ISON BRI and PBX are *Design”. Remaining QPP™ sorvices are "Mon-Design®.
6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT,
7 Quwest and MCI agree to negotiate a charpe in good faith. The Parties agree that the charges are Intendad ta allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.
8 Where the service has been deemed to ba a Tefecommunications Service, the Discount wilt be provided pursuant to CLEC's ICA. Where the service is not a Telecommunications

Service, the discount wil be 18%,
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109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
108.8.11 _QPP™ Residential and Business {Per MOU) : $0.0006513
109.8.1.2  QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks {Per kinefrunk) UGUST $0.21
109.11 _ tocal Switching Purchased As Part of QPP ™
109.11.1 Mass Market Switching
109.11.1.1 Ports
108.11.1.4.1  Poyts, Effectiva through December 31, 2004
109.11.1.1.1.1  Analog Port $312
109.11.1.11.2  Analeg Port, Residential end user credit $0.00 1
109.11.1.1.1.3 __ Digital Port {Supporting BRI ISDN) $9.36
109.11.1.1.1.4___PBXDID Port 3205
109.11.1.1.2 Ports, Effactive January 1, 2005 through December 31, 2005
108.11.3.1.2.1 _ Analog Port $5.82
108.11.1.1,2.2 Anatog Port, Residential end user credit {$0.36) 1
106.11.1,1.2. Digital Port {Supporting BRI ISDN) $12.08
100.11.1.1.24  PBXDID Port 3565
109.11.1.1.3  Ports, Effectiva January 01, 2006 through December 34, 2008, if incentive
thresholds ARE met
109.11,1.1.3.1 Analog Port 47
109.11.1.4.3.2 _ Analog Port, Resigential end user credit {31.51) 1
100.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $13.71
106.11.4.1.34 PBXDID Port 7.30
109.11.1.1.4  Pons, Effective January 01, 2006 through December 31, 2008, H incentive
_thresholds ARE NOT met
108,41.1.1.41  Analop Port §7.95
109.11.1.1.4.2 Ana Residential end user credit 1.68 1
109.11.1.1.43 Digital Port {Supporting BRI ISDN) $14.19
109.11.1.4.44 PBXDID Port 37.78
109.11.1.1.5 Ports, Effective January 01, 2007 through tarm, if incentive thresholds ARE
mat
100.11.1.1.6.1 _Analog Port - $9.38
108.11.1,1,52 Analog Port, Residential end user credit ($3.02) 1
108141153  Digital Port {Supporting BRI ISDN) 31662
108.11.1.154 PBXDID Port $8.21
108.11.1.1.6  Ports, Efactive Januaty 01, 2007 through term, if incentive thresholds ARE
NOT met
108.11.1.1.6.1 Analog Poit $10.08
108.11.1,1.62 _Analoq Port, Residential end user credit {$3.38) 1
106.11.1.1.6.3__Digal Port {Supporting BRI ISDN} §16.32
108.11,1.1.64 PBXDID Por 9.91
108.11.1.2 Local Switch Usage
10911121 QFP™ Residential and Business (Per MOU} 30.00
109.11.1.22 QPP™ Cantrex, ISDN BRI, PAL, and PBX Analog Trunks (Per LineTrunk) UGUFM $0.00
10181113 Switch Features $0.00 $000F 23
108.11.1.4 _Other
109.11.1.4.1  Custorn Number 1Sae Applicable Qwest Retal Tantf] 8
Catalog or Price List kess Discount
 (which will be provided pursuant io)
terms and conditions in CLEC's
ICA).
109.11.1.43 PBXDID Complex Translation Digils Outpulsed $11.04
109.11.1.4.4 PBXDID Complex Translations Signaling Change $26.60
108.41.1.4.5 _PBX DID Block Compromise §4.04
108.11.1.4.6  PBX DID Group af 20 Numbers $1.50
108.11.1.4.7 PBX DID Reserve Sequential # Block .90
109.11.1.48 _PBX DID Reserve Nonsequential Telephone Number }3.53 |
109.11.14.8  PBX DID Nonsequential Telephone Number }3.63
160.11.2 Subsequent Order Charge/Feature Change Charge NHCUU, $0.44 4
NHOVQ
109.11.3 Gwest Corporation {QC) intraLATA Toll, LPIC 5123 ‘See Applicable Qwest Retail Tariff, 8
Catalog or Price List less Discount
(which will be provided pursuant 10
terms ang conditions in CLEC's
ICA).
109.20 Miscellanaous Charges 56
1098.20.1 Non-Design
109.20.1.1  Trouble tsolation Charge {TIC) LTESX Seae Mainterance ol
Service, Basic, Firsy
nterval
109.20.2 Design
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See Applicable Qwest Retall Tariff,
Catalog or Price List less Discount]

109.20 2.1 Maintenance of Service
108.202.11 Basic !
100202 ¢t 11 First increment MVWXX Sae Maintenance of
109.20.2.1.12 _ Each Additional Increment MVIV1X Senvice
100.202.1.2 Overime
109.20.2.1.2.1  First lncrement MVWOX See Maintenance ol
109.20.2.1.2.2 Each Additional Increment MVW2X Service
106.202.1.3  Premium
109.20.2.1.3.1  First Incremenl MVWPX See Mai g of
100.20.2. 1.3.2 __ Each Additional Increment MVW3IX Service
109.20.2.2 _ Optional Testing (Additional Labor)
108.20.2.2.1 Basic, First and Fach Additional Increment OTNBX See Addionat
109.2022.2 OQvertime, First and Each Additional Increment OTNOX Labor - Other
109.20.223 Premium, Firsl and Each Additional Increment OTNPX
108.20.2.3  Digpatch {Additional Dispalch - No trouble found) VTEDC See Additional
108.20.2.4 Dispaich for Maintenance of Servics - Mo Trouble Found VTEDM Dispatch
109.20.3 Deslgn and Non-Design
1098.20.3.1  Trip Charge - Premises Visit Charge No USOC See Additional
Dispaich
1092032 Premises Work Charge
109.20.32.1 Basic
1092032 1.1 _First Increment HRD11 See Additional
109.20.32.1.2  Each Additignal Increment HRDA1 Labor - Cther
10620322 Ovedime
109.20.3.2.2.1  First Increment HRD12 See Additional
108203222 Each Additional Increment HRDA2 Labar - Other
109.2032 3  Premium
109.20.3.2.31 _ First Increment HRD13 See Additional
109.20.3.2.3.2  Each Additional Increment HRDA3 Labor - Qther
l— . 1092033 DateChange LIn, 7
e . 109.20.3.4 Deslon Chanae Und L
j IC| 7
108.20.3.8 _Cancelation Charge c 7
108.23 Qwest Platform Plus™ {QPP™)
] 109.23.1 Convarsion Nonrecurring Charges
108.23.t.1 _QPP™ Business, Centrax, PAL, and PBX Analog non-DID Trunks, Residential
108.231.1.1  First Ling (Mechanized) ‘ URCCU _50.67
108.23.1.1.2_Each Additional Line {Mechanized) URCCY $0.67
108.23.1,13 Disconnect (Manual and Mechanized) $0.44
10023114  First Eine (Manual} URCCV $0.67
109.23.1.1.5 Each Additional Line (Manual) URCCZ $0.87
1092312 QPP™ PBX DID Trunks $1.07
108.23.1.3 QPP™ |SDN BRI URCCLU $1.13]
109.23.2 mstaliation Nonrecurring Charges
109.23.2.1 _QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _First Ling {Mechanized) NHCRA $0.67
109.23.2.1.2 Each Additional Ling (Mechanized} NHCRC 30.67
108.23.21.3 Disconnect (Manual and Mechanized) $0.44
10923214 First Line (Manual) NHCRB $0.44
108.23.2.16 _Each Additional Line (Manual} NHCRD 30.44
108.23.2.2 QPP™ Analog DID PBX Trunks $181.62)
$00.23.2.3 GQPP™ ISDN-BRI 48.92
108.23.3 Qwaost AIN Faatures See Applicable Qwest Reladl Tariff ) 8
Caladog or Price List less Discount
(which will be provided pursuant tof
terms and conditions in CLEC's
ICA).
109.23.4 Qwest DSL See Applicable Cwest Retai Tari, 8
Catalog or Price List less Discount
{which wil be provided pursuant to}
terms and conditions in CLEC's
ICA).
109.23.5  Qwest Volce Messaging Services 8

Qwest Master Services Agreement
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1241 Develoments and Enhancements, per Local Service Requaest Under davelopment] 7
1122 Ongoing Maintenance, per Local Sarvice Request Under development] 7
1123 Daily Usage Records File, per Record 30/ 7

Notes

t Monthly Recuming credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement,

2 QPP™ sarvice includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and available
verlicat switch features. Only vertical switch features with Nor-Recuming, Recurring, or Per Octurence charges are iisted. Non-Recuring charges are applicable
whenever a feature is added - whether on new instabiation, conversion, or change order activity. Those vertical swiich features not listed have a rate of 50 for Monthly
Recurring, Non-Recuring, or Per Qecumrence charges.

3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate o ara revised, Qwest reserves
e right to comect the Rate Sheet.

4 The Subsequeni Order Charge is applicable on 2 per order basis when changes are requested to existing service, ncluding changing a telephone number, initiating ar removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PEX are "Design®, Remaining QPP™ sarvices ans "Non-Design®.

6 All charges and increments shall be the same as the tomparable charges and incraments in each state SGAT.

7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agrea that the charges are intanded to aliow Qwest {0 recover its relevant cosls and will be an approved
chamge. The charge MCI and Qwest have agreed upon will be binding to al CLECs,

] Where the service has been deemed to be 2 Telecommunications Service, the Discount wit be provided pursuant o CLEC's ICA, Where the $ervice is not a Telecommunications

Service, the discount wilt ba 18%.
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109.8 Shared Transport Purchased As Part of QPP™

109.3.1 Mass Market

109.8.1.1 _QPP™ Residential and Busingss (Per MCU) 0.0011100

108.81.2 QPP™ Ceantrex, ISDN BRY, PAL, and PBX Analog Trunks {Per linaftrunk) UGUST $0.35

109.41 _ Local Switching Purchased As Part of GPP™

108.11.1 Mass Market Switching

102.11.1.1 _ Posts

106.11.9,1.1 _Ports, Effective through Detember 31. 2094

109.11.1.1.1.1 __ Anaiog Port 3158
108.11.1.1.1.2__Analog Pont, Residantial end user credit 30.00
108.11.1.1.4.3__ Digitaf Port {Supporting BRI ISON) $17.27
108.11.1.1.1.4 _ PEX DID Port $4.61
108.11.1.1.2 Ports Effgctive January 1, 2005 through December 31, 2008
109.91.1.1.21 _Analog Port $428
109.11.1.1.2.2__ Analog Porl, Residontial end user cradil - {$1.53)
108.41.1.1.2.3  Digital Port (Supporting BRI ISDN) $16.97
106.11.1.1.2.4 PBXDID Port - $7.31
100.11.1.4.3  Ports, Effective January 01, 2008 through December 3, 2008, If Incentive
thresholds ARE met
108.11.1.1.3.1 _Analog Port $4.00
109.11.1.1.3.2_ Anakog Port, Residential snd user credit (§1.90
109.41.1.1.3.3  Digital Por {Supporting BRI ISDN} 0.68
108.11.1.1.34 PBXDID Port 38.02
109.11.1.5.4  Ports, Effectiva January 01, 2606 through December 34, 2008, if incentive
thresholds ARE NOT mat
109.11.1.1.4.1 _Analog Port _8537
109.91.1.1.4.2 _ Analg Port, Residential end user credit ($2.22)
109.11.1.1.4.3 Digital Port {Supporting BRI ISDN) $21.06
108.11.1.1.44 _PBXDID Port $8.40
109.11.1.1.5 Ports, Effecthve J 'y 01, 2007 through term, if i Ive thresholds ARE|
maf
1089.11.1.1.51  Anakg Port §5.96
109.11.1.4.52 Analog Port, Residential end user credit ($2.76)
109.91.1.1.6.3 Digital Port [Supporting BRI ISDN) $21865
100.11.1.1.5.4 _ PBXDID Port 8.96
109.11.11.6 Ports, Effective J y 01, 2007 through term, if | ve thrasholds ARE
HOT met
109.11,1.16.1 _ Analog Port 45
109.11.1.16.2  Analog Port, Residential end user credit {33.07)
100.11,14.1.6.3  Digital Port [Suppoding BRI ISDN} 522 14
102.11.1.1.64  PBXDID Port $9.48
109.41.1.2 Local Switch Usage
109.11.121 QPP™ Residential and Business (Par MOU} $0.001574
10911122 QPP™ Cenirex, |SON BRI, PAL, and PBX Analog Trunks (Per Line/Trunk} UGUEM $1,320
109.11.13  Switch Features
108.11.1.3.1__Account Codes - per system ALBPS $81.45
106.11.1.32 Aftendant Acoess Line - per station line DZR $1.18
108.11.1.3.3  Audible Message Waiting MGN, $1.03
MWW
109.11.1.3.4  Authorization Codes - Lef systern AFYPS $243.80
109.11.1.3.56 Automalic Line ETVPE 35
108.11.1.3.6 _ Automatic Route Selection - Common Equip, par system F5GPG $2,137.36
108.11.1.3.7  Call Drop FID ONLY $0.35
109.11.1,3.8  Call Exclusion - Automatic NXB $1.03
{ISDN)
109.11.1.3.9  Call Excusian - Manual NA-FID $0.68
IDSN)
108.11.1.3.10 Call Forwarding Don't Answer / Call Forwarding Busy, Customer Programmable, JFSW $1.03
per Line
109,11.1.3.11 Call Forwarding: Busy Line/Don't Answer Programmable Sve_ Establishment SEPFA $15.04
109.11.1.3.12 Call Waiting Indicalion - per timing state WUT $1.03
109.91.1.3.13 Centrex Common Equipmenl HYE, HYS $1,227.05
109.11.1.3,14 CLASS -Call Trace, Per Occurrence NO USOC 55
109.11.1.3,15 CLASS - Continuous Redial NSS 28
108.11.4.3.16 CLASS - Last Cail Retum NSQ 29
106.11.1.317 CLASS - Priority Calling NSK 23
09.11.1.2.18 CLASS - Selactive Forwal NCE 1.28
109.11.1.3.10_CLASS - Selective Call Rejection NSY 1.23
09.11.1.3.20 CMS - Pack Control Capabiity |PTGPS $494.55
109.41 1321 CMS.- System Estabishment - Initial Installation MBSXX 3988 10
109.11,1.3.22 CMS - System Establishment - Subseqguent instaliation CPVYWO $464 58
108.11.1.3.23 Conference Calling - Meet Me MLIPK $4324
108.11.1. 324 Conference Calling - Presel MOSPK $4324
109.11.1.3.25 Direct Station Selection / Busy Lamp Field, per Amangerment BUD $0.35
109.11.1.3.26_ Directed Call Pickup with Barge.in 6MD 320.53

Cwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet
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Cwest Maslter Services Agreement

Qwesl Platform Plus {QPF) Rate Sheel

109.11.1.3.27 Directed Call Pickup without Barge-in 69D $20.53
109.11.1.328 Distinctive Ring/Distinctive Call Wailing RNN $41.04
109.11.1.3.20 Ex Route Waming Tone- per system AQWPS $73.21
$09.11.1.3.30 _Facility Restriction Leve! - par system FRKPS $45.04
109.11.1.3.31 Group Intercom GCN .46
108.11.1.3.32 Hot Line - per kne HLA, HLN $1.03
109.11.1.3.33 _Hunting: Hunt Quous MHS 39.28
109.11.1.3.34 Hunting: M.llll@smon with Announcement in Queue MHW 39.28
108.91.1.3.35 Hunling: Muttiposition with Music in Queue MOHPS }41.48
108 11.1.3.368 ISDN Short Hunt NHGPG $173
108.14.1,337 | oudspeaker Paging - per trunk roup PTQPG $179.71
109.11.1.3.38 Make Busy Arrangements - per group AJAEX, 30.68
P86
109.11.1.3.39 Make Busy Arrangements - per line ME1 $0.68
109.11.1.3.40 Messaye Center - per main station fine MFR $0.35
109.11.1.3.41_Message Waiting Visual MV5 _ 5035
109.11.1.3.42 Music On Hold - per system MHHPS $23.55
109111343 Privacy Releaise K7KPK $0.48
109.11.1.3.44 Query Time QT1PK $0.35
106.11.1.3.45 SMOR-P - Service Establishment Charge, Initial Installation SEPSP, $180.45
SEPSR
108.11.1.3.46_Station Camp-On Service - per main station CPK $0.35
109.11.1.3.47 _Time of Day Control for ARS - per system ATBPS $128.09
109.11.1.3.48 Time of Day NCOS Lipdate AT §o.55
106.11..3.49_Time of Day Routing - per line ATB $052
108.11.1.3.50 Trunk Verification from Designated Station BVS 0.40
100.11.1.3.51 UCD in hunt group - per line MHM, $0.68
HEU, NZT
109.11.1.4 Other
108.11.1.41-  Custom Numbar See Agplicabla Cwest Retail 8
Tarift, Catalog or Prica List less
Discount twhich will be provided
pursuant to lerms and condttions|
in CLEC's ICA).
100.11.1.4.3 PBX DID Complex Translation Digits Oulpulsed Changed Signaling 14 .6
109.41.1.4.4 _PBX DID Complex Translalions Signaling Change -34.13
109.11,1.4.5 _PBX DID Block Compromis: $25.7
109.11.1.4.6 PBXDID Reserve S;eguennai Number Block 325.53
1068.11.1.4.7 PBX DID Trunk Temminations $24.0:
100.11.1.48 PBX DID Reserve Nonsequential Telephona Number $23.69
109.11.1.4.9 _ PBX DIy Nongequential Telephone Numbers $35.94
108.11.2 Subsequent Order Charga NHCUU $13.40 4
100.11.3 Qwoest Corporation [QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest Retait 8
Tariff, Calalog or Price List less
Discount (which will be provided
pursuant {0 terms and conditions]
in CLEC's ICA).
10820 Miscellaneous Charges 58
409.20.1 Non-Dasign
10820.1.1  Troyble Isolation Charge (TIC) LTESX Sea Maintenance
of Service, Basic,
Firsl Intarval
109.20.2 Design
109.20.2.1 Maintenance of Service
108202.1.1 Basic
108.20.2.1.4.1 First increment MWW Sea Maint
100.20.2.1.1.2_ Each Additional Increment lewv( of Service
109.20.2.1.2 Overtime
108.20.2.1.2.1 _ First Increment MVWOX See Maintenance
109.20.2.1.22 Each Additional increment MVW2X of Service
108.20.2.1.3  Premiuvm
108.20.2.1.3.1__ First Increment MVYWEX Sea M, 8
108.20.2.1.3.2 _Each Additional Increment MUYW3IX of Service
1092022 Optional Testing (Additional Labor}
109.20.2.21 First and Each Additional Increment OTNBX See Additional
1002022 2 Overtine, First and Each Additional Incremant OTNOX Labor - Other
10920223 Prefmiurm First andg Each Addiional Increment OTNPX
109.202.3 Dispatch {Additional Dispatch - No trouble found) VT8DC See Additional
109.20.24 Dispatch for Maintenance of Service - No Trouble Found VTEDM Dispatich
109.20.3 Design and Non-Deslign
109.20.3.1  Trip Charge - Premises Visit Charge NRTCY Sea Additional
Dispatch
109.20.3.2 Premises Work Charme
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109.20.3.21 Bask
108.20.32 1.1 _ First Incremant HRD11 Sea Additional
100.20,3.2.1.2 Each Additional Increment HRDA1 Labor - Other
109.20.3.22 OQvertime
109.20.3.2.2.1  First Increment HRD12 See Additional
100.20.32.2.2 Each Addifional Increment HRDAZ Labor - Other
108.20.3.2.3  Pramium
109.20.3.2.31_ First Incremant HRD13 See Additional
109.20.3.23.2 _Each Additional Increment HRDA3 Labor - Cther
108.2033 Network Premises Work Charge
109.20331 _Basic
100203319 First ngrement HRH11 Sae Addtional
100.20.33.1.2 _Each Additional Ingrement HRHA® Labor - Other
109.20.332 Overtime
109,20.3.3.2.1  First Increment HRH12 See Additional
109.20.3.3.2.2 Each Additional lhcrement HRHAZ Labor - Other
109.20.3.2.3  Premium
104.20.3.3.3.1  First Increment HRH13 Sea Additional
109.20.3.332 Each Additional Increment HRHA3 Labor - Other
109.20.3.4_ Date Change $10.5
109.20.3.5 Design Change $75.
109.20.368 _Expedite Charge IC| i
109.20.3.7 _Cancellation Charge IC 7
108.23  Gwost Platform Plys™ [GPP™)
169.23.1 Converslon Nonrecurring Charges
108.23.1.1 QPP™ Business, Centrex, PAL and PBX Analog non-DID Trunks, Rosidantial
109.23.1.1.1 FirstLing {Mechanized) URCCU jc.69
109.23.1.1.2 __Each Addilional Line {Mechanized) URCCY §0.14
108.23.9.1.3 _ First Line {Manual) URCCVY $16.
108.23.1,1.4 Each Additional Line (Manual) URCCZ $2.76
109.23.1.2 QPP™ PBX DID Trunks
108.23.1.2.1__First Trunk uRCCcD $30.16
109.23.1.2.2 Each Additional $2.82
109.23.1.3 __QPP™ ISDN BRi URCCU
109.23.1.3.1 _ Firsl §32.04
100.23.1.3.2 Each Additignal $282
109.23.2 Installation Nonrecurring Charges
109.23.2.f QPP™ Busliness, Cantrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.t FirstLine {(Mechanized) NHCRA $56.56
109.23.2.1.2  Each Additional Line {Mechanized} NHCRC $16.23
109.23.213 FirstLine {Manual) NHCRB 83.96
10023214 Each Additional Line (Manusi) NHCRD $18.85
109.23.2.2 QPP™ Analog D PBX Trunks $165.61
100.23.2.3 QPP™ ISDN-ER) $318.00
108.23.3 Qwast AIN Features See Applicable Qwest Retalt 8
Tadiff, Catalog or Price List less
Discount (which wifl ba provided
pursuant ta terms and conditions
in CLEC's ICA}.
109.234 Qwest DSL See Applicable Qwest Retait B
Tauiff, Calalog or Price List less
Discount {which wilt be provided
pursuant to terms and conditions}
in CLEC's ICA}.
109.23.5 Qwest Volce Messaging Services See Applicable Qwest Retad 8
Tariff, Catalog or Price List loss
Discount
132 Operational Support Systams
129 Develoments and Enhancements, per Local Service Request No Charge at this 7
tima
$12.2 Ongoing Maintenance, per Local Service Request No Charge at this T
time
112.3 Daily Usage Records File, par Record so.oo&éi

Notes
1

2

avaitable vertical switch features. Only vertical switch features with Non-Recuning,
applicable whenever a feature is added - whether on new instakation, conversion,

Cwest Master Services Agreement

Monthly Recurring credit applies to GPP™ Residential Services as set forth in Service Exhibit 1 o this Agreement.

QPP™ service includes nondiscriminatory access 1o all vertical switch features that are loaded in Qwests End Office Switch. See the PCAT for alt compatible and

Recurring, or Per Occurmence charges are fsted, Non-Recuring charges are
or change order activity. Those vertical switch features not listed have 2 rate of $0 for

Cwest Platiorm Plus (QPP) Rate Sheet
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Monthiy Rrring, Nen-Returming, or Per Occurrence charpes.

3 USOCs hava been provided in an effort 10 ease ilem description and USOG association with charges. In the event USOCs are inacourate or are revised, Qwest raserves
the right to comect the Rale Sheet.

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or removing
Suspension or Service, denying or restoring seivice, adding, removing, or changing features, and other similar requests.

QPP™ |SDN BRI and PEX are "Design®, Resmaining QPP™ sarvices are "Non-Design”.

5 All charges and increments shall be the same as the comparable charges and increments in each siate SGAT.

[ Qwest and MC| agree to negotiate a charge in pood faith. The Parties agree that the charges are intended $o allow Cwest to recover its relavant costs and will be an approved
charge.

7 Qwest and MC| agrea to negoliate a charge in good faith. The Parties agree that the charges are intended to allow Qwest o recover its relevant costs and will be an approved

charge. The charge MCI and Cawest have agreed upon will be binding lo all CLECS.

8 Where the service has been deemed 1o be 3 Telecommunications Service, tha Discount will be provided pursuant to GLEC's ICA. Where the service is not a Telecommunications
Service, the discounl will ba 18%,

Qwest Masler Services Agreement Quwest Platform Pius (QPP) Rate Sheet 4
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109.8 Shared Transport Purchased As Part of QPP™

106.8.1 Mass Market

108.6.1.1

GPP™ Residential and Businass {Per MOL)

.0011104

109.8.1 2

UGUST

_ $035

QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks {Per line/tnmk)

100.11.1.1

109.11 _ Local Switching Purchased As Part of QPP™
100.11.1 Mass Market Switching

Ports

109.11.1.1.1__Ports, Effective through December 31, 2004

109.11.1.8.1.1 _ Analog Port

3127

$0.00

109.11.1.1.1.2 Analog Port, Residential end user credit
108.111.1.13 Digikal Port {Supporting BRI ISDN).

§21.16

108.11.1.1.1.4 PBXDID Port

§2.56

109.11.1.12 _ Ports, Effactive January 1, 2005 through December 3, 2005
rt

$3.07

109.11.1.1.29 Anzlog Poy

109.11.1.1.2.2__ Analog Porl, Residential end user credit

($1,53)

109.11.1.1.2.3 _ Digital | Port (Supporting BRI ISDN)

$23.86

109.11.1.1.2.4 PBXDID Port

8525

109.11.1.1.3 Ports, Effoctive January 01, 2008 through December 31, 2008, if
Ingentive threshalds ARE met

100.11.3.1.31_ Analog Port

562

109.11.1.13.2  Aralog Port, Resldential end user credit

{32.93)

109.11.1.1.3.3 Digitai Port {Supporting BRI ISDN)

§2551

109.41.1.1.3.4 _PBX DID Port

$8.00

108.11.1.1.4 Ports, Effective January 01, 2008 through December 31, 2008, if

incontivs threshoids ARE NOT met

109.11.1,1.4.1__ Analog Port

$6.10

109.11.1.1.4.2 _Analog Port, Residential end user credit

{$3.26)

100.41.1.1.43 Digital Port {Supporling BRIISDN)

$25.09

108.11.1.1.44 _PBXDID Port

§7.38

109.41.1.0.6  Ports, Effective Janvary 01, 2607 through term, if | threshold
AREmet

109.11.1.1.61 _Analog Port

$7.53

($4.64)

108.11.1.1.6.2  Analog Por, Resldential end user credit
108.11.1.1.53 Digal Port {Supporting BRI ISDN)

327 42

108.1t.11.54 PBXDID Port

$6.51

109.11.1.1.6  Ports, Effactive January 01, 2007 through term, if incentive threshoids
ARE NOT

108.11.1.1.6.1__Analog Port

$8.23

109.11.1.182 _ Analog Port, Residential end user credit

(35.16)

109.14.1.4.6.3 Digital Poxl {Supporting BRI ISDN]

52812

109.91.1.1.6.4 PBX DID Port

$9.51

100.11.1.2

Local Switch Usage

108.11.1.21 _QFP™ Residential and Business (Per MOU

$0.001475

109.11.1.22 QPP™ Cenlrex, ISON BRI, PAL and PEX Analog Trunks (Per Line/Trunk)

UGLIFM

§1.24

109.11.1.3

Switch Features

23

106.11.1.3.1  Account Codes - per system

AZBPS

81.45

109.11.1.3.2 Attendant Access Line - per station fing

DZR

$1.18

100.11.133  Audible Message Waiting

MGH,
MWW

$1.03

108.11.1.3.4 _ Authorization Codas - per system

AFYPS

§243.60

108.14.1.35 Automatic Line

ETVPE

FSGPG

$2,137.38

109.11.1.3.6  Autornatic Route Selection - Common Equip. per system

100.111.37 CakDrop

NA-FID

j0.35

109.11.1.3.8  Caill Exclusion - Automatic

NXB {ISDN)

1.03

109.11.1.3.8  Call Exclusion - Manual

NA-FID
IDSN}

$0.68

109.11.1.3.10 Call Farwarding Dot Answer / Cat Forwarding Busy, Customer
mmable, per Ling

FSW

$1.03

P
109.11.4.3.1¢ Calt Forwarding: Busy Ling/Don't Answer Programmablg Sve. Eslablishment

SEPFA

108.11.1.3.42 _Cal Waiting Indication - pet timing state

wWUT

108.11.1.3.13 Centrex Common Eguipment

HYE, HYS

109.14.1.3. 4 _CLASS - Cal Trace, Per Occumence,

NO USOC

109.11.1.3.15 CLASS . Continuous Redial

NSS

108.11.1.3.18_C| = Last Call Retum

NSG

100.11.1.3.17 CLASS - Priority Caffing

NSK

108.11.1.3.18_CLASS - Selective Cal Forwardh

INCE

109.11.1.3.19 CLASS . Selectlve Cal Reject

NSY

PTGPS

109.11.1.3.20 CMS - Pack Control Capabiity

108.11.1.321 CMS- Establishment - Initia Instailation

MBEXX

108.11.1.3.22 CMS - Systam Establshment - Subsequent Instatiation

CPVYWOQ

109.11.1.3.23 Conferance Calling - Meat Mg

MJJPK

108.11.1.3.24 Caliing -

MOAPK

109.111.325 Direct Selection / Busy Lamp Field, nt

BUD

106.11.13.26 Directed Cal Pigkup with Barge-in_

6MD

100.11.1.3.27 Direclod Cait Pickup witheut Barge-in

68D

108.11.1.3.28 Distinctive Ring/Distnctive Call Wailing

RNN

106.11.1.3.29 Expensive Route Warning Tong- per system

AQWPS

Qwest Master Services Agreement

Qwest Platform Plus (QPP) Rate Sheet
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109.11.1.3.30 Facility Restriclion Leve! - per system FRKPS $45.04
109.11.1.3.31_Group Intercom GCN 3048
109.11.1.3.32 Hot Line - per fing HLA, HLN $1.03
106.11.4.3.33 Huniing: Muliposition Hunt Queuing MHS $3p28
109.11,1.3.34_ Hunting: Mutt with Announcement In Gueus | $30.08
108.11.1.3.35 Hunting: Multiposition with Music in Queve MOHPS $41.48
169.11.1.3.38 I1SDN Shon Hunt NHGPG $1.73
109.11.1.3.37 Loudspoaker Paging - per trunk group PTQPG 3179.74
109.11.1.3.38 Make Busy Arangements - per group ABAEX, P89, $0.68
106.41.1.3.39 Make Busy Arrangements - pet line MB1 .68
108.11.1.3.40_Message Cenler - per main station ling IMFR .35
100.11.1.3.41 Message Waiting Visyal MVS $0.35
109.11.1.3.42 Music On Hold - per syslem MHHPS $2355
109.11.1.3.43 Privacy Release KPKPK 0.48
109.91.1.3.44 Query Time | QTIPK .35
108.11.1.3.45 SMDR-P - Service Establishment Charge, Iniial Instakation SEPSP, $180.48
SEPSR
109.11.1.3.46 Station Ca n Service - per main station CPK $0.35
109.1%.1.3.47_ Time of Day Conirol for ARS - por system ATBPS £129.08
109.11.1.3.48 Time of Day NCOS Updata A4T $0.55
100.11.1.3.49_Time of Day Routing - per kne ATE __$0.52
109.$1.1.3.50 Trynk Verification from Designated Station BVS _$0.40
108.11.1.3.51 UCD in hunt group - per lina MHM, HBU, 3068
NZT
109.11.1.4 Other
109.11.1.41  Custom Number See Appficable Qwest Retail 8
. i Tariff, Catalog or Prica List less
Discount (which will be provided
pursuant to terrs and conditions
in CLEC's ICA).
109.11.1.4.3 _PBX DID Complex Translalions Digits Outpulsed Change Signaling 14.96
100.11.1.4.4 PBXDID Complex Translations Signakng Change 34,00
106.11.1.4.5 PBXDID Black Compromise 26,34
10011146 PBXDID Group of 20 Numbers 35.04
109.11,1.47 PEXDID Reserve ential # Block 26.18
109.11.1.4.8 PBX DID Resarve Non Sequential TN 24.44/
109.11.1.4.8 PBXDID NonSequential TN 38.77
109.11.2 Subseqyent Order Charge NHCUU 1443 4
Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applkable Owest Relail 8
Tariff, Calalog or Prce List less
Discount {which will ba provided
pursuant o terms and conditions
in CLEG's ICA).
109.26 _ Miscellaneous Charges 5.8
Non-Design
109.20.1.1  Trouble Isolation Charge {ne) LTESX See Maintenance
of Service, Basic,
First Interval
Dasign
109.20.2.1_Maintenance of Service
100.20.2.§.1  Basic
108.20.2.1.1.1__ First Increment MVWXX See Mai
108.20.2.1.4.2 Each Additional increment MV 1X of Service
100.20.2.1.2  Qvertime
108.20.2.1.2.1 __Firgl Increment MYWOX See Maintenance
106.20.2.1.2.2 _Each Additional increment MVWRX of Service
100.20.2.1.3  Premium !
109.20.21.3.1 _ First increment MYWPX Sea Maintenance
108.20.21.32 Each Additional Increment MVW3X of Servica
109.20.22 Opliohal Testing {Additional Labor)
0820.2.21 Basic, First and Each Additional increment OTNEX See Additional
08.20.2.2.2 Qvertime, First and Each Additional Incremant. OTNOX iLabor - Olher
10920223 Premium, First and Each Additional Incrermant OTNPX
109.20.2.3 Dispateh {Addilional Dispatch - No trouble found) VTBDC See Additional
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VTEDM Dispatch
109.203 Doslgr and Non-Dasign
100.20.3.1 Trip Charge - Premises Visit Charge No USOC See Additional
Dispaich
1002032 Premisas Work Charge
108.203.21 Basic
100.203.2.1.1 __First Incroment_ HRD11 See Additional
108.20.3.2.1.2 Each Additional Increment HRDA1 Labor - Other

Qwest Master Services Agreement
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108.20.3.2.2 OQvertime
109.20.3.2.2.1 _ First Increment HRD12 See Additfonal
108.20.3.2.2.2 FEach Addilional [ncrement HRDAZ Labor - Other
109.20.323  Premium
108.20.3.2.3 1 _ Fiest increment HRD13 See Additionat
109203232 Each Additional Increment HRDA3 Labor - Other
$10.83
1092034 Design Change 77,173
108.20.35 Expaedile Charge IC| 7
100.20.3.6 Cancellation Charge Ic 7
16823 _{awest Platform Plus™ [QPP™)
189.23.1 Conversion Nonrecursing Charges
109.23.1.1 GQPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
09.23.1.1.1__First Line (Mechanized) URCCU _$0.71
~09.23.1.12 Each Additional Ling (Mechanized) URCCY So.t4
08.231.1.3__First Line (Manual) URCCY $16.96
108.23.5.1.4  Each Additional Lina (Manuat) URCCZ $2.93
109.23.1.2 QPPF™ PBX BID Trunks
109.23.12.1 _ First Trunk URCCOD $25.80
1019.23.1.2.2 _ Fach Additigna) $3.26
109.23.1.3 QPP™ ISDN BRI URCCU
109.23.1.3.1 First $2r.82
108.23.13.2 _Each Additionat $3.26
109.23.2 Instaliation Nonrecurring Charges
109.23.2.1_QPP™ Business, Centrax, PAL, and PBX Analog non-DiD Trunks, Residential
108.23.291 First Line {Mechanized) NHCRA §57.85
109.23.21.2 Each Additionat Line {Machanized) NHCRC $16.60
109.23.21.3__ First Lina (Manual) NHCRB $85.88
0823214 Each Additional Line (Manuaf) NHCRD $10.20
108.23.22 QPP™ Analog DID PBX Trunks §188.57
108.23.2.3 QPP™ ISDN-BR! $325.30
109.23.3 Qwest AIN Features See Applicable Qwest Retail 8
Tariff, Cataleg or Price List less
Discount (which will be provided
pursuant ta terms and conditions|
In CLEC's ICA).
109.23.4 Qwaest DSL See Applicable Qwes! Relail a
Tariff, Catalog or Price List tess
Discount (which will be provided
pursuant to teims and condilions
in CLEC's ICA),
109.23.5 Qwast Voice Messaging Services Sae Applicable Qwost Retail ]
Tariff, Catalog or Price List less
Discount
112 Operational Support Systems
124 Daveloments and Enhancements, per Local Service Request No Charge at Ihis 7
: time
112.2 Ongaing Maintenance, per Local Service Request Na Charge at this 7
time
| 112.3 Daily Usage Records File, per Record _$0.0011
Motes
1 Monthly Recurring credit appiies to GPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement,
2 QPP™ sarvice indudes nondiscriminatary access fo all vertical switch features that are loaded in Qwest's End Office Switch, Sea the PCAT for all compatible and
available vertical swilch featuras. Only vertical switch features with Non-Recurring, Recurrng, or Per Occurmence charges are listed. Non-Recurting charges are
applicable whenever a feature is added - whether on naw instaltation, conversion, or change order activity. Those vertical switch features not sted have a rate of 0 for
Monthly Recurring, Non-Recurting, or Per Occuirence charges.
3 USOCs have been pravided in an effort to ease Hem description and USOC association with charges. In the event USOCs are Inaccurate or are revised, Owest reserves
the right td commect the Rate Shaet.
4 The Subsequent Order Charge is applicabte on a per arder basis when changes are requesied lo existing service, including changing a telephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, remaving, or changing features, and other similar requests,
5 QPP™ ISDN BRt and PBX are "Design”. Remaining QPP™ services are *Non-Design”.
-] All charges and increments shall be the same as the comparabie charges and increments In each state SGAT.
7 Qwest and MC} agres to negotlate » charge in good faith. The Partias agree that the charges are intended to allow Qwest 1o recover its relevant costs and wil be an approved
charge. The charge MC1 and Qwest have agreed upon will ba binding 10 al CLECS.
8 Where the service has baen deemedtobe a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Whera the servica is not a Telecommunications

Qwes! Master Services Agreement Qwest Platform Plus {QPP) Rate Shoet
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Service, the discount will be 18%.
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109.8 Shared Trans; Purchased As Part of QPP™
109.8.1 Mass Markat
100814 QPP™ Residential, Business, and PAL (Per MOU) 0.0011100
1098582 QPP™ Cenirex, ISDN BRI, and PBX Anatoq Trunks {Per lineftruni) UGUST $0.35
109.11  Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Swhching
109.11.1.1_ Ports
109.41.1.1.1 _ Ports, Effective through December 31, 2004
169.11.1.1.1.1 _Analog Pont $2.47
109.11.1.1.1.2 _ Analog Port, Residential end user credit $0.00 1
108.11.1.1.1.3 _ Dipilat Port {Supporting BRI |SDN) _S&se
108.11.1.1.1.4 PBX DID Port $3.00
100.11.1.1.2 Ports, Effective January 1, 2005 through Decembar 31, 2005
168.1%.9.1.2.1 _ Analog Port $5.17
109.11.1.1.2.2 Analog Porl, Residential end user credil ($1.53) 1
108.11.1.1.23 Dightal Port {Supporting BRI ISDN) $11.28
100.91.1.1.2.4 PBX DID Port 5.70
109.11.1.1.3 Ports, Effective January 01, 2008 through Decembar 31, 2008, if incentive
thrasholds ARE met
108.11.1.1.31  Analog Porl $6.92
106.11.1.1.3.2 Analog Port, Residential end user credit [$2.93) 1
108.11.1.1.33 Digital Port {Supporting BRI ISDN) $12.93
108.11.1.1.3.4 _PEX DID Port $7.35
109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2008, if Incentive
thresholds ARE NOY met
109.11.1.1.4.1 Analog Port $7.30
109,111,142 Analog Port, Residential end user credit {$3.25) t
109.14.1.14.3 Digital Port [Suppariing BRI ISDN} $13.41
109.11.1.1.44 PBXDID Port $7.83
$08.11.1.1.8 Porls, Effective January 01, 2007 through term, if incentive thresholds ARE
109.11.1.1.51  Analog Port $473
108.11.1.1.52 _Analog Port, Residential end user credit {$4.64) 1
108.11,11.5.3 Digital Post [Supporting BRI ISON) 31484
108.11.1.1.54 PBXDID Port §9.26
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6.1 _Analog Porl $9.43
109.11.1.1.6.2 Analog Port, Residential end user cradit ($5.16) 1
108.11.1.1.6.3 Digital Port {Supporting BRI ISDN) $15.54
106.11.1.1.6.4 _ PBX DID Port 0.96
109.111.2 Local Switch Usage
108.11.4.2.1 QPP™ Reskiential, Business, and PAL {Per MOLI 3000128
10011.1.2.2 QPP™ Centrex ISDN BRI, and PBX Analog Trunks {Per Ling/Trunk) UGUFM $1.080
109.11.1.3 _ Switch Features 2,3
109.11.1.31_ Account Codos, per Systom AZEBPS $75.47
109.11.4.32  Attendant Access Line, per Stalion Line DZR $1.08
109.11.4.33  Audible Message Waiting ' MGN, $0.95
MWW .
106.11.1.34 _ Authorization Codes, per System AFYPS $225.72
108.11.1.35 Aulcmatic Line ETVPB $0.32
109.11.1.3.6_ Aytomatic Route Selection - Comman Equipment, per Systemn FSGPG $1,080.44
149.11.1.37  Cal Drop NA-FID $0.32
108,11.1.3.8 NXB $0.95
Call Exclusion - Automatic {ISDN} i
109.11.1.38 NA-FID $0.63
Cal Exclusion - Manual (IDSN) -
109.41.1.3.10_Catt Fmrd‘!'l_g: Busy Line - Incoming Onty 6281X $35.77
108.11.1.3.11_Call Forwarding: Busy Line / Don't Answer Programmable Senvica Establishment  |SEPFA $14.77
106.11.1.3.12 Cal Forwarding: Don't Answer - Incoming Only ey $36.77
108.11.1.3.13  Call Forwarding: Don't Answer / Call Forwarding Busy, Customer Programmable,  |FSW $0.05
per Ling
109.11.1.3 14 Cak Walling Indication, par Timing State WUT 0.95
109.11.1.3.15 Centrex Common Equipment ::g $1,137.79
108.11.1.3.18 CLASS - Call Trace, Per Occumrence Ngoc $1.42
U R
109.11,1.3.17 CMS - Packet Coritngl Gapabii r System PTGPS $456.24
109.11.1.3.18 CMS - m Establishment - [nitial Installation JMB5XX 916.48
00:11.1.3.10 CMS - System Establishment - Subseguent Instaiiation |cPvwo $458.24
08.11.1.3.20 Conference Cafling - Meet Me IMJJPK $40.06
108.11.1.3.21 Conference Calling - Preset MOSPK $40.06
09.1%.1.3.22_Direct Stalion Selection / Busy Lamp Fleld, per Arrangement BUD 5032
109.11.1.3.23 Directed Call Pickup with Barge-in : 6MO 8.02
109.11.1.3.24 Directed Cak Pickup without Barge-in []n] 9.02
109.11.1.3.25 Bistnctive Ring / Distinclive Call Wailing RNN }34.03
108.11.1.3.26 Expensive Roule Waming Tone, per System AQWPS $67.83
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108.11.1.3.27 _Faciity Restriction Level, per Syst FRKPS $£41.73
109.11.1.3.28 Group Intercom GCN $0.43
109.11.1.3.20 Hot Line, per Line HLA, HLN|
$0.05
109.11.1.3.30 Hunting: Muitjj ion Hunt Quein MH5 $36.40
109.11.1.3.31 Hungng; Multiposition with Announcement in Queue MHW $36.40
109.11.1.3.32 Hurnting: Mulliposition with Music in Queue 1MOHPS $38.43
109.11.1.3.33 _|SDN Short Hunt NHGPG . $1.60
108.11.1.3.34 Loudspeaker Paging, per Trunk Group PTQPG $166.52
108.11.1.3.35 ABAEX, 50.63
Make Busy Amangemants, per Group P9 -
109.11.1.3.36 Make Busy Amangements, per Line MB1 $0.63
100.11.1.3.37 Messags Center, per Main Station Line MFR $0.32
108.11.1.3.38 Message Waiting Visual MVS $0.32
109.11.1.3.39_Music On Hold, per System MHHPS $21.82
109.11.1.3.40 Privacy Releass KTKPK $0.45
109.11.1.3.41 Query Time QTIPK }0.32
108.11.1.3.42 SMDR-P - Archived Data SR7CX $167.23
106.11.1.3.43 SMDR-P - Service Establishment, Initial Instaliation SEPSP, $314.53
SEFSR
109.11,1.3.44_Station Camp-On Service, par Main Station CPK $0.32
109.11.1.3.45 Time of Day Contro) for ARS, per Systemn ATBPS $118.60
109.11.1.3.46 Time of Day NCOS Updata A4T 5051
109.11.1.3.47 _Tine of Day Routing, per Line ATB $0.40
109.11.1.3.48 Trunk Verification from Desmaled Station BVS $0.37
169.11.1.3.49 UCD in Hunt Group, per Line MHM,
HEU, NZT| $0.63
108.11.1.4 - Other

109.11.14.1  Custom Number See Applicable Qwes! Ratail

Tariff, Catalog or Price List less
Discaunt (which will be provided
pursuant to tarms and condiions

in CLEC's ICA).
106.11.1.43 PBXDID Complex Transtations Digits Qulpulsed Change Signaling $13.55
109.11.1.44 PBXDID Complex Tmnslations Sigmaling Change $31.61
109.11.1.4.5  PBXDID Block C ise $23.86
109.1£1.4.6 __PBX DID Group of 20 Numbers ) $24.48
109.11.14 7  PBX DID Reserve Sequential # Block §23.74
109.11.1.4.8 _ PBX DID Reserve Nonsequentlal Telephona Numbers 322,14
106.11.14.8 PBX DID Nonsequential Telephone Numbers $26.00
109.11.2 Subsequant Qrder Chargs NHCUU $12.80
109113 Qwast Corporation {QC) IntraLATA Toll, LPIC 5123 See Applicable Cwest Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to lerms and condltions)
in CLEG's ICA).

10820 Miscellaneous Charges

108.20.1 Non-Dasign

109.20.1.1  Trouble Isolation Charge (TIC) LTESX Ses Maintenance
of Service, Basic,
First Interval

109.20.2 Dagign

100.20.2 ¢ Mamtenance of Servica

109.20.2 41 Basic

108.20.2.1.1.1 _ First Increment [T See Mainlanance
109202412 Each Addiional Increment MyW X of Service
108.20.2.1.2 _ Overtime
108.20.2.1.21 First increment MVYWOX See Mainlenance
108.20.2.1.2.2  Fach Additional increment MYW2X of Servloe
108.20.2.1.3 Premiym
1080.20.2.1.3.1 _ Flrst Increment MVWEX Ses Maint
108.20.2.1.32 Each Additional Increment MVW3X of Service
109.20.2.2 Optignal Teslting (Additional Labor)
108.20.2.2.1  Basic, First and Each Additional Increment OTNBX See Additionat
.20.2.2.2  Overtime, First and Each Addiional Increment OTNOX Labar - Cther
ek VBTN, TSt Bnd tach Addlional Increment .
10920223 Premium, First and Each Additional Incrament CTNPX
.coe0 | FTRMUM, frstand Each Additional Increment
108.20.2.3 Dispatch (Additional Dispatch - No troubl found) VTEDC Sea Additional
109.20.2.4 Dispatch for Mainlenance of Service - No Troublg Found VTEDM Dispatch

109.20.3 Design and Non-Dasign
No USOC| See Additional

109.20.3.1  Trip Charge - Premisas Visit Charge
Cispatch

109.20.32 Premises Work Charge

Qwest Master Services Agreement Qwes! Platform Pius (QPP) Rale Sheet
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10920321 Basic
108.20.3.2.1.¢ _ First increment HRD11 See Addtional
108.20.3.2.1.2  Each Additional Increment HRDA1 Labor - Other
10920322 Overime
100.20.3.2.2.1  First Increment HRD12 See Additional
100.20.3.2.2.2 _Each Additionat Increment HRDA2 Laber - Other
109.20.3.2.3  Premium
108.20.32 3.1  First Increment HRD13 See Additional
108.20.3.2.32 Each Additional Increment HRDA3 Labor - Other
1092033 Datle Chanoe $6.81
| — 0 10020.34 Design Change 69
N IC]
108.20.3.6 _ Cancallation Charge ic 7
189,23 __ Qwest Platform Plus™ (QPP™)
109.23.1 Converslon Noprecwiring Charges
108.23.1.1 _QPP™ Business, Centrex, PAL, and PBX Analog non-DID Yrunks, Residential
108.23.1.1.¢ _ First Line {Mechanized) URCCU $0.64
108.23.1.1.2 _Each Additional Line {Mechanized) URCCY $0.134
169.23.1.43 First Line {Manual} URCCY $15.36
109.23.1.1.4 _Each Additipnal Line {Manual} URCCZ $2.56
109.23.1.2 _QPP™ PBX DID Trunks
108.23.1.2.1  First Trunk LRCCD §$23.45
109.23.1.29 Each Addisonal $2.85
108.23.1.3 QPP™ JSDN BRI URCCU
10923.1.3.1  First $25.20
108.23.1.3.2 Each Addilional 5285
109.23.2 Installation Nonrecurring Charges
109.23.2.1 _QPP™ Buslness, Centrgx, PAL, and PEX Analog non-DID Trunks, Residential
108.23.2.11  First Line (Mechanized) NHCRA §50.86]
109.23.2.12 _Each Additfonal Line (Mechanized) NHCRC $1377]
109.23.2.1.3 _FirstLine {Manual} NHCRB 360 36}
109.23.2.1.4 ___Each Additional Line {Manual) NHCRD $16.20
108.23.2.2 QPP™ Analog DID PBX Trunks $188.04
109.23.2.3 QPP™ JSDN-BRI $244.28]
100.22.3 Qwast AN Features See Applicabla Qwest Retail 1]
Tariff, Catatog or Price List lass
Discount {(which will bg provided
pursuant 1o terms and conditions]
in CLEC's ICA}.
109.23.4 Qwest DSL. See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions|
in CLEC's ICA).
109.23.3 Gwost Voice Messaging Sarvicas See Applicabla Gwest Retail 8
Tarif, Calalog or Price List less
Discouni
112 Operational Support Systems
1121 Develoments and Enhancements, per Local Service Request No Charge at this T
lima
112.2 Ongoing Maintenance, per Local Service Request No Charge at this 7
time
112.3 Daily tsage Records File, per Record $0.000829]
Notes
1 Monthivy Recurring credit applies to QPP™ Residential Services as set forth in Servica Exhibit 1 1o this Agreement.
2 QPP™ sarvice inciudes nendiscriminatory access to all vertical swiich features that are loaded in Qwest's End Office Swilch. Soe the PCAT for all compatible and available
vertical switch features. Only vertical swilch features with Non-Recurring, Recuiming, or Per Occurrence charges are Ested, Non-Recurring charges are applicable whenever
@ feature is added - whather on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly Recurming, Non-
Recurring, or Per Otcumence charges.
3 US0Cs have been provided in an effor o ease ltem description and USOC association with charges. In the avent USOCs are inaccurate or are revised, Qwest reserves
1ha right to commect the Rate Sheet.
4 The Subsequent Order Charge is applicable on a per order basls when changes are requested to existing service, including changing a lefephone number, initiating or removing
Suspension or Service, denying of restoring service, adding, removing, or changing features, and other simiar requests,
5 QPP™ ISDN BRI and PBX are *Desian®. Remaining QPP™ services ane "Non-Design®,
6 AR charges and increments shalt ba the same as the comparable charpes and increments in each state SGAT.
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Qwest and taguee to nﬁale a charge in good fallh.The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and wil be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 ‘Where the service has been deemed 1o be a Yeleco

mimunications Service, the Discount will be provided pursuant to CLEC"
Sarvice, the discount will be 18%.

5 ICA. Where the service is nol a Telscommunications

Qwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet
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109.8 Shared Transport Purchased As Part of QPP™
109.8.1

Masg Markat

1068.11 _QPP™ Residential and Business (Per MOL))

$0.0001252

UGUST

.04

108612 QPP Centrox, |SDN BRI, PAL, and PBX Anziog Trunks (Per finesrunk)

108.11  iocal Switching Purchased As Part of QpPp™

108.11.1 Mass Market Switchin
——— 122101 _ Mass Market Switching

108.11.1.% Poris

109.14.1.1.%. Analog Porl

108.11.1.1.1___Ports, Effective through December 31, 2004
1 AnalogPort

$1.38

109.11.1.1.1. Analog Port, Residential end user credit

$0.00

109.11.1.1.1. Digital Port (Supporiing BRIISDN)

9.37

108.11.1.1.1. PBX DID Port

3282

109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2605
108.11.1.1.2. Analog Port

§4.08

108.11.1.1.2 Analog Port, Residential end yser credit

[$1.14)

$12.07

109.91.1.1.2. Digilal Pon {Supporting BR) ISDN)

109.11.1.1.2, PBX DID Por

$5.62

108.11.4.1.3  Ports, Effactive January 61, 2006 through December 31, 2008, if
incentiva thresholds ARE et

109.11.1.1.3. Analog Port

09.11.1.1.3, Analog Pert, Residential end user credit

{$1.21)

09.11.1.1.3, Digital Port [Supporting BRI ISDN}

$12.47

09.11.1.1.3, PBX DID Port

$6.02

109.11.1.0.4 Ports, Effective January 04, 2008 through December 31, 2008, if
ragholds ARE NOT m

n
108.11.1.1.4. Analog Port

$4.82

108.11.1.1.4. Analog Port, Residential end user credil

{31.34]

$12.81

109.11.1.1.4. Digital Port {Supporting BRI ISDN}

109.11.1.1.4. PBX DID Port

§6.38

108.11.1.1.5  Ports, Effective January 01, 2007 thraugh term, if incentive thrasholds
E

108.11.1.1,5. Analoy Port

.14

108.11.1.1.5. Analag Port, Residential end user credil

($1.60}

106.11.1.1.5. Bigita) Port (Supporting BRI ISDN)

$13.13

109.11.1.1.5. PBX DID Port

$6.68

108.11.1.1.6 Ports, Effoctive January 04, 2007 through term, if incentive threshokds
ARE RO’

109.11.1.1.6. Analop Por

56

109.11.1.1.6, Analog Port, Residential end user crédit

($1.78)

§13.55

109.11.1,1.6. Digital Port {Supporting BRI ISDN})

108.11.1.1.6. PBX DID Pont

$7.10

109.11.1.2 _ Local Switch Usage

0.0011083

109.11.1.2.1 _ QPP™ Residential and Business {Per MOLN

109.11.1.22 GQPP™ Centrex, ISDN BRI, PAL, and PEX. Anaiog Trunks (Per Line/Trunk}

UGUEM

_$063

108.11.1.3 _Switch Features

2.3

108.91.1.3.1  Account Codes - per system

AZEPS

109.91.1.3.2 _Attendant Access Line - per stabon line

DZR

108.11.4.3.3
Audible Message Waiting

MGN,
MWW

100.11.1.3.4 _ Authorization Codes - per system

AFYPS

ETVF8

108.11.1.3.5  Automatic Line (per station line}
Auk ic Route Sel

1098.11.1.3.6 - Common Equip. per system

FSGPG

106.11.13.7 CaliOrop.

NA-FID

108.11.1.38

NXB
{ISDN}

Call Exelugion - Automalic
109.11.1.3.8 :
Cal Exclusion - Manual

NA-FID
IDSN

108.11.1.310 Catt Forwarding: Busy Line/Dont Answer Prog Sve. Estab

SEPFA

109.11.1.3.11 Calt Forwarding: Dont Answer

B9H,
GBHHG,
EVD,
EVDHG

109.11.1.3.12 Call Wailing indication - per timing siate

WUT

$1.01

109.11.1.3.13
CENTREX COMMON EQUIPMENT

HYE, HYS

31.208.51

FSw

$1.01

108.11.1.3.34 CF Dont Ans./CF Busy Cust. Prog. - Per Line

108.11.1.3.15 CLASS - Call Trace, Per Occurrence

NC USOC|

$2.18

109.11,1.3.18 CMS - Packet Control Capability, per System

PTIGPS

$486.72

$973.44

109.11.1.3.17_CMS - Svstem Establishment - nitial lostaltation IMBEXX

$486.72

$42.56

100.11.1.3,18 CMS - System Establishment - Subsequent Instaliation
108.11.1.3.18 ConierenceCaﬂ_ng-hbetMe

109.11.1.3.20 Conference Caling - Preset

$42.58

08.11.1.3.21_Dir Sta SelBusy Lamp Fid pet arrangement

$0.34

09.11.1.3.22 Directed Cafl Pickup with Barge-in

i20:20

$20.20

09.11.1.3.23 Directad Cafl Plekup without Barge-in
102.11.1.324 Distinclive Ring/Distinctive Call Waitn

540,39

108.11.1.325 Expensive Roista Waming Tone- per systerm
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108.11.1.3.26_Facility Restriction Level - pear system FRKPS $44.32
109,11.1.3.27 Gioup intercom GCN $0.46
100.11.4.3.28 HLA, HLN $101
Hot Lina - per ine
108.11.1.3.26 Hunting: Muliposilian Hunt Qtieuing MHS $38.66
109.11.1.3.30 Hunting: Multipostion with Anhouncemant in Gueue MHW $38.86
£9.11.1.3.31 _Hunting: Multiposition with Music in Quaue MOHPS $40.82
09.11.1.3.32 ISDN Short Hunt NHGPG $1.70
09.11.1.3.33 Loudspeaker Paging - per trunik group PTQPG $176.87
108.11.1.5.34 Make Busy Arangements - per group [ASAEX, $0.87
P8g
109.11.1.3.35 Make Busy Arangements - perling MB1 $0.67
106.11.1.3,36 Message Center - per iain station Hne MFR $0.34
108.11.1.3 37 Message Waiting Visual MV5S 3034
109.11.1.3.38 Music On Hold - per syslem MHHPS $23.18
109.11.1.3.30 Privacy Release KTKPK 3$0.48
100.111.3.40 Cuery Time QTiPK 3034
108.11.1.3.41_SMDR-P - Archived Data SR7CX $177.63
109.11.1.3.42 SMOR-P - Service Estab Chg., Initial Installation SEPSP, $339.94
SEPSR
109.11.1.3.43 _ Station Camp-On Service - per main station CPK $0.34
108.11.1.344 Time of Day Control Sor ARS - per systermn [ATBPS $126.06
109.11.1.3.45 Timeof Day NCOS Update |A4T $0.5¢
109.11.1.3.46 _Time of Day Routing - pet line: ATB ’ $0.52
109.11.1.3.47 Trunk Venfication from Designaled Station BVS 3039
108.11.1.3.48 UCD in hunt group - per e MHM, $0.87
HBY, NZT
100.11.1.4  Other

109.41,1.4.1  Custom Number See Applicable Qwest Retall Tarifl,
Catalog or Price List lass Discount
{which will ba provided pursuant to,
terms and conditions in CLEC's

ICA).
108.11.1.43 PBXDID C Transtation Digits Outpulsed aling Chng. $14.38
102.111.44 PEX DID Complex Transiation Digits Signaling Chig. $33.58
109.11.1.45 PBX DID Block Com) [:] $25.34
109.11.1.48 PBXDID Group of 2¢ Numbers $33.71
108.11.1.4.7 _PBX DID Rgsarve Soquential Number Block $25.18
108.11.1.48 PBXDID Reserve Nonseguential TNs $23 51
108.11.1.49 PBXDID Nonsequential TNs $35.37
109.11.2 Subsequant Order Charge NHCUU $12.75
109.11.3 Qwast Corporation {QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest Retail Tarif,
. Catatog or Price List less Discoun
[which will be provided pursuant to
lerms and conditions in CLEG's
ICA).
1109.20  Miscellangous Charges
108.20.1 Non-Dasign
109.20.1.2  Trouble Isolation Charga (TIC) LTESX Sea Maintanance
of Service, Basic,
First intervat
109.20.2 Deslgn
139.20.2.1 _ Maintenance of Service
10820211 Basic
101.20.2 1.1. Fiest Increment MVWXX See Maintenance
109.20.2.1.1. Each Additional ncrement M of Servica
108.20.2.1.2  Cvertime |
108.20.2.1.2. First Increment MYWOX Ses Maintenance
108.20.2.1.2. Each Additional Increment MVW2x of Servica
109.20.2.1.3_ Premium 1
108.20.2.4.3 First Increment MYWPX See Mat )
106.20.2.1.3, Each Additionaf Incrernent . MVWIX of Service

108.20.2.2 ional Testing {Additional Labor)

0920221 Basi, Firstand Additional Increment g}[:g;(( See Additional

09.202.22 Overime, First and Each Additional Increment Labor - Other

09.20.223 _Premium, First and Each Additional Increment OTNPX

108.20.2.3 _Dispatch (Additional Dispaich - No troubla found) VTEDC See Additional
VTEDM Dispatch

109.20.24 Dispatch for Maintenancs of Service - No Trouble Found

108.20.3 Design and Non-Dasign
NRTCY See Additional

108.20.31  Trip Charge - Premises Visit Charge

Dispatch
109.20.3.2 Premises Work Charge
108.20.3.2.1 _ Basic
109.20.3.2.1. First Increment HRD1 1 See Additional
108.20.3.2 1, Each Addifonal increment HRDA1 Labor - QOlher
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109.203.2.2 Overtime
108.20.3.2.2. First Incraament HRB12 See Additional
109.20.3.2.2 Each Additional Increment HRDAZ Labor - Other
106.20.3.2.3 _ Premium
109.20.3.2. 3 First Increment HRD13 See Additional
106.20.3.2 3, Each Additional Increment HRDA3 Labor - Other
109.20.3.3 Netwark Pramises Work Gharge
— 10920331 Basic
109.20.3.3.1, First Increment HRH11 Seo Adgmonal
100.20.3 3.1, Each Additional Increment HRHA1T Labor - Other
108.20.3.32 Overtime
108.20.3.3.2. First Incroment_- HRH12 See Additional
109.20.3.3.2. Fach Additiona! Increment HRHAZ Labor - Other
10£.20.3.3.3  Premium
306.20.3.3.3. First Increment HRH13 Sea Additional
106.20.33 3 Fach Additional Increment HRHA3 Labor - Other
108.20.3.4__ Date Change $10.
100.20.3.5_ Design Change $60.14]
109.20.38 Expedite Charge e 7
109.20.3.7 Canceliation Charge [ I
109.23 __Qwest Platform Plus™ (QPP™)
100.23.4 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Businass, Centrex, PAL, and PBX Analeg non-DID Trunks, Residential
109.23.1.1.1 First tine (Machanized) URCCU $0.64
09.23.1.1.2 _ Each Additional Line {Mechanized) URCCY Q.ﬂw
08.231.1.3 _First Line (Manual) URCCV $18.25
08.23.1.1.4 _Each Additional Line (Manual) URCCZ $1.91
1082312 GPP™ PBX BID Trunks
109.23.1.2.1 _ First Trunk URCCD $18.59
108.23.1.22 Each Additionat $2.81
168.23.1.3 QPP™ ISDN BRI URCCL
109.23.1.3.1__ Firsl $13.61
109.231.3.2  Each Additional g2.81
108.23.2 Ingtatiation Nenrscurring Charges
109.23.21 QPP™ Business, Centrax, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _First Line {Mechanized) NHCRA, 37.23
109.23.21.2 Each Addtional Line {Mechanized) NHCRC 11.94
109.23.2.+.3 _ First Line {Manual) NHCRB j48.08
109.23.2.1.4  Each Auditional Lina (Manua} NHCRD 14.11
109.23.22  QPP™ Analog DID PEX Trunks $177.43
108.232.3 QPP™ ISDN-BRI $312.97)
108.23.3 Qwest AIN Features Sae Applicable Qwest Rebil Tariff| &
Catalog or Prica List Jess Discount
(which will be provided pursuanl to)
terms and conditions in CLEC's
ICA)
100.23.4 Qwest DSL See Applicable Qwest Retall Tarff[ 8
Catalog or Price List less Discount
(which will be provided pursuant to,
terms and conditions in CLEC's
ICA}.
108.23.5 t Voice Mes: Services 8
Gwes 8 sagirg Service See Applicable Gwest Retail Tariff,
Calalog or Price List less Discount
12 Operational Support Systems
112.1_Developmant and Enhancements, per Local Servics Reguest
11211 OSS Start Up - Per Elactronic Order $475
112.4.2 0SS §tart Up - Per Manual Order $7.07
112.2 Ongolng Maintenance, per Local Service Request
112.2.1 IMA Ongoing Maintenance, per Order 31.91
11222 EDI Ongoing Maintenance Expense, per Order $1.42
112.3 Dally Usage Records File, par Record $0.00086
Notes
1 Monthly Recuring credit applies to QPP™ Residential Services as sot forth in Service Exhibit 1 to this Agreement,
2 QPP™ sarvica includes nondiscriminatony access to all vertical switch fealures that are loaded in Qwest's End Offica Swilch. See the PCAT for all compatible and

available vertical switch features. Only vertical swilch features with Non-Recurring, Racurring, or Per Occummance charges ara listad, Non-Recuming charges are

Gwest Master Services Agreement Qwes! Platform Pius (QPP) Rate Sheet
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) applicable whenever 3 feature is added - whether on naw Ilan.

canversion, or nge order act. nse vertical switch t not ksted have a ra1 30 for
Monthly Recuming, Non-Recuring, or Per Qccurrence charges.

3 USOCs have been provided in an effort o ease item description and USOC association with charges. In the event USOCs are inacourate or are ravised, Qwest
reserves

4 The Subsaquent Order Charge Is applicable on & per order basis when changes are requested to existng service, including changing a telephone number, inikating or removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other simitar requests. .

5 QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ services are "Non-Design™.

[ All charies and increments shall be the same as the comparable chames and increments it each state SGAT,

7 Qwest and MCI agree to negotiale a charge in good faith, The Parties agree that the charges are intended to atiow Qwest {o recover s relevant costs and will be an approved

charge. The charge MCI and Cwest have agreed upon wil be binding to all CLECS.

8 Where the service has been deemad o be a Telecommunications Service, the Discount will be provided pursuant to GLEC's ICA. Where the semvica is nata
Telecommunications Service, the discount will be 18%.

Qwest Master Services Agreement Cawest Platform Plus (QPP) Rate Sheet 4



109.8.1.1

100.81 Mass Mariet
QPP™_Residential, Business, and PAL {Per MOU)

Qwest Platform Plus™ {QPP™) Rate Page - Oregon

109.8 Sharad Transport Purchased As Part of QPP™

$0.0010400

109.6.1.2

QPP™ Centrex, ISON BRI, and PBX Analag Trunks {Per linefirunk)

UGUST

$0.33

109.11.1.1

109,111 Mass Market Switching

109.11__ tocal Switching Purchased As Part of QPP™

Ports

109.11.1.1.1 _Ports, Effective through Bacembaer 31, 2004

108.11.1.1.1.1 __Analog Port

$1.14

108.14.1.1.4.2__ Analog Port, Residential end user credit

—$600

109.14.1.1.1.3__Digital Port {Supporting BRI ISDN)

100.19.1.1.1.4 _PBX DID Port

$2.66

109.11.1.1.2 _Ports, Effective January 1, 2005 through December 31, 2005

109.11.1.1.2.1  Analog Port

33.84

109.11.1.1.2.2 _ Analog Port, Residentiat end user credit

{$1.53)

109.11.1.1,2.3 ital Port {Su)| ing BRI ISON)

8.79

105.111,1.24 PBXDID Port

$5.38

108.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, H incentiva
thrasholds ARE met

109.11.1.1.3.1 _ Anakq Port

$4.24

109.11.1.1.3.2 __Analog Port, Residential end user credit

(31.68

109.11,1.4.3.3  Digital Port (Suppocing BRI ISON}

59,16

109.11.1.1.3.4 PBXDID Port

$5.76

108.11.1.1.4  Ports, Effective January 04, 2008 through December 31, 2006,  Incentive

thresholds ARE NOT met

108.11.1.1.4.1__ Analog Port

$4.58

109.11.1,1.42  Anakog Port, Residential end user credit

($1.87)

109.11.1,1.4.3 __Digital Port {Supporting BRI ISDN)

$8.53

109111144 PBXDID Port

3610

109.11.1.1.5  Ports, Effective January 04, 2007 through term, if incentive thresholds ARE
met

108.11.1.1.5.1  Analog Port

4.80

109.11.1.1.52 Analon Port, Residential end user credit

($2.14)

108.11.1.1.5.3 _Digital Port (Supporting BRI ISDN)

___$085

109.11.11.54 PBX [iD Port

§6.42

109.11.1.16  Ports, Effoctlve January 01, 2007 through term, if incentlve thresholds ARE
NOT met

09.11.1.1.61__Analog Port

$5.32

09.11.1.1.62 _ Analog Port, Resigential end user credit

(§2.38)

09.11.1.1.63__Digital Port {Supporting BRI ISDN)

$10.27

109.11.1.1.6.4 PBEXDID Port

$6.84

100.11.1.2

Local Switch Usage

108:11.1.2.1_ QPP™ Residenlial, Business, and PAL {Per MOLI}

3000133

109.11.1.2.2 GQPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Lina/Trunk)

UGUFM

$1.12

109.11.1.3

Swilch Features

23

108.11.1.3.1 _ Account Codes, per System

AZBPS

$80.05

108.11.1.3.2 Attendant Access Line, per Station Line

DZR

121

106.11.1.3.3  Audible Messape Wailing

MGN,
MWW

31.08

108.14.1.34 _ Authorization Codes, per System

AFYPS

§254.47

109.11.1.3.5  Automatic Line

ETVPB

FEGPG

FOGPG

$2.060.70

109.11.1.38  Automatic Route Selection - Common Egquipment, per System

109.11.1.3.7 _ Call Drop

NA-FID

$0.44

100.41.1.3.8 = Cal Exciusion - Automatic

NXB {ISDN}

$1.05

109.11.1.3.9 Call Forwarding: Busy Line

68, 6BJGH,
EVB,
EVEHG

017

109.11.1.3.10 Call Forwarging: Busy Line - Don't Answer (Expanded)

FyJ,
FVJHG

$0.17

1008.11.1.3.11  Call Forwarding: Busy Line - Don't Answer {Overfiow)

Evz,
EVZHG

$0.47

108.11.1.3.12 Call Forwarding: Busy Line - Don't Answer, Service Establishment

JSEPFA

$21.07

698 1X

§36.87

106.11.1.3.13 Calf Forwarding: Busy Line - Incoming Only

108.11.1.3.14  Call Forwarding: Busy Line (Expanded)

FBd,
FBJHG

$0.17

109.11.1.3.15 Call Forwarding: Busy Line (Extemal)

5017

109.11.1.3.16 Call Forwarding: Busy Line {Overflow)

$0.17

108.11.1.3.17 Call Forwarding: Busy Line {Programunabla), Each Ling

$0.17

1008.41.1.3.18 Call Forwarding: Don't Answer

$0.17

108.11.1.3.19 Call Forwarding: Don’t Answer (Expanded)

3017

Ciwest Master Services Agreement
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100.11.0.320 Call Forwarding: Don't Answer {Programmable} ERD $0.17
109.11.1.3.27_ Call Forwarding: Don'l Answer - Ingoming Ordy BIA $36.687
108.1%.1.3.22 Call Forwarding: Variable ESM $0.17
109.11.1,3.23 Call Hold {Centrex) JeaPPK $0.17
109.11.1.3.24 Call Transfer EO3 3017
109.11.1.3.25 Call Wailing / Cancel Call Waiting IESX. [513 $0.17
100.11.1.3268 Cal Waiting Indication - per Timing State WUT $1.05
108:11.1.3.27 Centrex Common Equipment HYE, HYS $1.430.62
109.11.1.3.28 CLASS - Call Trace, per Occurrence NO USOC _$0.17
108.11.1.3.29 CLASS - Calling Name & Number NNK $0.17
109.11.1.3.30 CLASS - Calfing Number Delivery NSD $0.17
109.11.1.3.31 CLASS - Caliing Number Defivery - Blocking NDD{ISDN}), $0.17
NKM, NKS :
106.11.1.3.32 CLASS — Conlinupus Radial NSS $0.17
100.11.1.3.33 CLASS — Last Call Retun NSQ _30.17
109.11.1.3.34 CLASS - Priority Caling NSK $0.17
109.11.1.3.35 CLASS — Selactive Call Forwarding NCE 17
106.11.1.3.36 CLASS - Selective Call Rejection NEY $0.17
108,11,1.3.37 CMS - Packet Conirol Capability, per System PTGPS $502.24
109.11.1.3.38 CMS - System Establishment - Initial installation [MBsxx $1,004.48
106.11.1.3.30 CMS - System Establishment - Sul ent Installation CPVWO $502.24
109.11.1.3.40 _Conference Calling - Meet Me MLIPK $46.50
109.11.1.3,41 Conference Calling - Praset MOBPK $46.50
06.11.1.3.42 Conferenice Cafling - Station Dial (6-way) GVT $49.57
09.11.1.3.43 Direct Station Salection / Busy Lamp Field Armangement BUD 30.17
09.11.1.3.44 Directed Call Pick up 6MD $0.17
109.11.1.3.45 Directed Call Pick up with Barge-In 69D $0.17
109.11.1.3.46 Distinctiva Ring / Dislinctive Call Waiting RNN $50.12
109.11.1.3.47 Distinctive Ringing {Distinctive Alert} 'WDD $0.17
109.11.1.3.48 Expansive Route Waming Tone, per System AQWPS _580.84
106.11.4.3.49 Facility Restriction Lovel, per System FRKPS $43.02
109.11.1.3.50 Group Intercom GCN 50.57
109.11.1.3.61 Hot Line (Centrex), per Line HLN $0.17
109.11.1.3.52 Hunting (Centrex) NO LISOC $0.47
09.11.1.3.53 Hunting: Mulliposition Hunt Queuing MH5 337.48
09.11.1.3.64 Hunting: Multiposition with Announcement in Queue MHW 33r.4a8
08.11.1.3.65 Hunting: Multiposition with Music In Queue MCHPS $37.02
100.11.1.3,56 ISDN Short Hunt NHGPG §t.93
109.11,1.3.57 _Loudspeaker Paging, per Trunk Group PTQPG §194.83
109.11.1.3.58 Make Busy Amangements, per Group ASAEX, PAgY $0.61
109.11.1.3.50 Make Busy Amangements, per Line MB1t .61
109.11.1.3.60 Messape Center, par Main Stalion Line MFR 0.44
100.11.4.3.61 Message Wailing Visua) MVS $0.44
109.11.1.3.62 Music On Hold, per System MHHPS $31.56
109.11.1.3.63 Privacy Release K7KPK 3062
108.11.1.3.64 Query Time QT1PK $0.44
109.11.1.3.65 SMDR-P Archived Data SR7CX $165,29
109.11.1.3.66 SMDR-P Service Establishment Charge, Initial Instailation ‘SEFSP. $361.84
SEPSR
100.91.1.3.67 Speed Calling - Eight Code Capacity ESL, G, $017
EZJ, GVZ
108.11.1.2.68 Speed Calling - Thirty Code Capacity ESF, GV2, $0.17
EVH, GV
109.11.1.3.69 _Station Camp - On Service, per Main Station CPK $0.44
109.11.1.3.70 Three Way Calling ESC $0.17
108.11.1.3.71 Time of Day Control for ARS, per System ATBPS $135.83
108.11.1.3.72_Time of Day NCOS Updale [A4T $0.71
102.11.1.373 Tims of Day Routing, per Ling ATBFS $0.67
109.11.1.3.74 Trynk Verification from Designated Stalion BVS $0.51
109.11.1.3.76 UCD in Hunt Group, per Line MHM, H6U, $0.61
NZT
109.11.1.3.76_Wanmn Lina WLS $0.17
108.11.1.4  Othar
108.11.1.4.1  Custom Number See Applicable Cwest Retail Tariff,
Catalog or Price List dess Discount]
{which will be provided pursuant to}
terms and conditions in CLEC's
ica),
109.11.1.4.3 PBX DD Complex Transiation Digita Outpylsed Changed Signaing $1589
100.11.1.4.4  PBXDID Complex Translation Siginaking Change §37.08
108.11.1.45 PBX DID Block Compromise 26 66
103.11.148 PBXDID Reserve Sequential # Biock 26.50
109.1t.1.47 PBX DID Reserve Nonsequential Telephone Numbers $24.71
109.11.1.48 PBXDID Nonsaquentiat Telsphone Numbers }34.27
109.41.2 Subsequent Order Charge NHCUU $14.24
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See A

pplicable Qwest Retait T

Qwest Corporation (QC) Intrat ATA Toll, LPIC 5123

108.11.3
Catalog or Price List less Discount
(which will be providad pursuant to]
terms and conditions in CLEC's
ICA).
108.20 _ Miscellaneous Charges 56
108.20.1 Non-Design
109.20.1.1  Trouble Isolation Charge (TIC} MCE See Maintenance
of Service, Basic,
First Interval
108.20.2 Dasign
102.20.2.1 Maintenance of Service
108202 1.1 Basic
106.20.2.1.1.1__ First Increment MWK See Malntenance
108.20.2.1.7.2__Each Addiional Increment, I_qu of Service
10920212 Overtime |
108202121  First Increment Jvvwox See Mainienance
109202122 Each Addttional Ingrement MVW2X of Sarvice
109.202.1.3  Premium
108.20.2.13.1 _ First Increment MVWPX See Mal
109.20.2.1.3.2 Each Additional increment MVW3X of Service
100.20.2.2 _ Optional Testing {Additional Labor)
108.20.22.1 _Basic, First and Each Additional increment OTNBX See Additianal
109.20.2.2.2  Overtime, First and Each Additional Incrament OTNOX Labor - Other
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX
109.20.2.3 Dispatch {Additional Dispatch - Ne trouble found) wTeDC See Additional
109.20.2.4 Dispateh for Maintenance of Service - No Trouble Found VTEDM Dispatch
109.20.3 Dasign and Non-Design
108.20.3.4  Trip Charge - Premises Visit Charge |sco See Additional
Dispatch
109.20.3.2 _Premises Work Charge
109.20.3.2.1__ Basic
100.20.3.2 11 _ First Increment HRD14 Ses Additional
109.20.3.2.1.2 Each Additional Increment HRDA1 Latxr - Other
10820322 Overtime
108.20,3.22.1 _ First Increment HRD12 See Additional
100.20,3.2.2.2  Each Additional Increment HRDA2 Labor - Other
109.20.3.2.3 Premum
109.20.32.31  Firgt Increment HRD13 See Additional
100.20.3.2.3.2 Each Additional Increment HROAY Labor - Other
1052033 DateChange $48,
r——me 1082034 _Design Change $1031
1092035 ExpediteCharge IC 7
109.20.3.6__Cancellation Charge ICB| 7
109.23  Owest Platform Plus™ (QPP™) M
| 109.23.1 Conversion Nonrecwing Charges
1092315 QPP™ Business, Centrex, PAL. and PBX Analog non-DID Trunks, Residential
109.23.1.1.1__First Line {Mechanized) URCCU 30.71
109.23.1.1.2 _Each Additionai Line [Mechanized) URCCY $0.14
109.23.1.1.3 __First Line {Manual} URCCV $17.09
108.23.1.1.4 _ Each Additionat Line {Manyal) URCCZ 32.85
109.23.1.2 QPP™ PBX DID Trunks
108.23.1.2.1  First Trunk URCCD §30.11
108.23.1.2.2 Each Additional $2.85
1082313 QPP™ ISON BRI URCCU
109.23.1.31  First 332.01
10823132 Each Additional $2.85
| 109.23.2 _ Installation Nonrecurring Charges
100.23.2.1 QPP™ Business, Centrex, PAL and PBX Analog non-DID Trunks, Resldantial
108.23.2.1.1  First Line {Mechanized) NHCRA $58.57
109.23.2.1.2 Each Additional Line {Mechanized) NHCRC $16.32
109.23.2.4.3  First Line {Manual) NHCREB $85.40
109.23.2.1.4 Each Additional Line (Manual) NHCRD $19.02
1092322 GQPP™ Analog DID PBX Trunks i $16.82
1092323  QPP™ ISDN-BRI $310.82
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See Applicable Qwest Retai Tariff
Catalog or Price List less Discount]
{which will be provided pursuant tof

lerms and condilions in CLEC's
ICA).

509233 Gwest AIN Features

109.23.4 Qwast DSL Sea Applicable Cwest Retait Tarif,

Calalog or Price List less Discount]

(which will be provided pursuant tof

terms and conditions in CLECs
ICA),

109215 Gwest Voita Messaging Services
Sed Applicable Qwest Retail Tarifl,
Catalog or Prica List less Dlscount]

112 Operational Support Systams
1124 Beveloments and Enhancements, per Local Service Request No Charge al this
lime
112.2 Ongoing Maintenance, per Locat Service Request No Charge at this
time
1123 Daily Usage Records File, per Record No Charge at
this ime
Notes
1 Monthly Recurring credit applies lo QPP™ Residential Services as set forth in Service Exhiblf 1 to this Agreement,
2 QPP™ service includes nondiscriminatory access ko all vertical switch features that are loaded in Cwest's End Office Switch. See the PCAT for all compatible and available

vertical switch features. Only vertical switch features with Non-Recurring, Recwiring, or Per Occurrence charges are iisted. Non-Recurming charges are applicable wheneover a
feature is added - whether on new instaliation, conversion, or change order activily. Those vertical switch faatures not isted have a rate of $0 for Monthly Recurring, Non-
Recurring, of Per Occurrence charges.

3 USQCs have been provided in an effort to ease item description and USOC association with charges. In the avent USOCs are inaccurate or are revised, Gwest reserves
the right to correct the Rate Shaet.

4 The Subsequent Order Charge Is apphicable on a per order basis when changes ara requested to existing service, incliding changing a telephone number, initiatng or removing
Suspension or Service, denying or restonng service, adding, removing, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ services are “Non-Desian”.

il All charges and increments shall be the same as the comparable charges and increments in eachi state SGAT.

7 Quwest and MCI agree to negotiale a charge in good faith. The Parties agree that the charges are Intended to allow Qwest to recover its retevant costs and will ba an approved charge.

The charge MCI and Qwest have agread upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant lo CLEC's ICA. Where the service is not a Telecommunications

Service, the discount will be 18%.
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109.8.1 Mass Markot
108.8.1.1___GPP™ Residential and Business. {Per MOU) 000138786
109.8.1.2  QPP™ Centrex, ISDN BRL PAL, and PBX Anatog Trunks {Per line/firunk} UGUST $0.44
10911 __ Loca) Switching Purchased As Part of QPF™
109.11.1 Mass Market Switching
1094111 Poris
109.111.1.1 _ Ports, Effactive through December 31, 2004
100.11.1.4.1.1 _ Analog Port 31684
109.§1.1.1.1.2__Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3  Digitat Port {Supporting BRI ISDN} $11.65
108.11.1.1.1.4 PBXDID Port 3410
109.11.1.1.2 _ Ports, Effective January {, 2005 through Dacember 31, 2005
108.11.1.1.21 _Analog Port $4.54
108.11.1.1.22  Anslog Port, Residential end user credit ($1.53) 1
108.11.1.1.2.3 _Digital Port {Supperting BRI ISDN) $1435
109.111.1.2.4 PBXDID Port _Se80
108.11.1.1.3  Ports, Effactive January 04, 2008 through December 31, 2008, i Incentlve
thresholds ARE met
108.11.1.1.31  Analog Port $6.19
109.14.1.1.32  Analog Port. Resldential end user credit 32,63 1
109.11.1.1.3.3 Dighal Port (Supporting BRI ISDN} $16.00
109.11.1.1.3.4 PBX DID Port §845
106.11.1.1.4 Ports, Effoctive January 01, 2008 through December 31, 2008, if incentive
ARE NOT mi
108.11.1.1.4.1 _Analog Port 3667
109.11.1.1.4.2__Analog Port, Residential end user credit (§3.26) 1
10.11.1.1.4.3  Digital Port {Supporting BRI ISDN) $16.48
108.11.1.1.44  PBXDID Port $6.83
109.11.1.1.5 Ports, EMective January 01, 2007 through term, if Incentive thresholds ARE
me,
109.11.1.1.5.1 _ Analog Port $8.10
09.11.1.1.52 _Analog Pori, Residential end user cregit __{34.64) 1
09.11.4.1.5.3 Rigital Pont {Supporting BRI ISDN) 317.91
08.11.1.1.64 _PBX DID Port $10.35
109.11.1.16  Ports, Effective January 01, 2007 through term, If incentive throsholds ARE
108.11.1.1.6,1 Analog Port $6.60
108.11.1.1.62 Analog Port, Residential end user credit .18 1
106.14.1.1.63 Digital Port {Supporting BRI 1ISDN) 18.81
109.11.1.1.6.4 PBXDID Port 11.06
100.11.1.2  Local Switch Usage
109.11.1.2.1 QPP™ Residential and Business (Per MOU) $6.000702
100.11.1.22 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks {Per Line/Trunk) UGUFM $0.50
108.11.1.3 Switch Features 23
10511131 Account Codes - per systern AZBPS 1.28
109.11.1.3.2 _Attendant Access Line - per station line DZR $1.17
108.11.1.33  Audible Message Waitng MGN, $1.03
MWW
108:11.1.3.4 Authorizabon Codes - per system AFYPS $243.08
109.11.1.3.6 _Automatic Line, per station kno ETVPB $0.35
100.11.1.3.6 __Automati: Route Selection - Common Equip. per sysiem FEGPG $2,132.63
109.41.4.3.7 _Call Drop NA-FID $0.35
100.11.1.38 NXB $1.03
Call Exclusion - Automatic (ISON)
109.11.1.39 NA-FID $0.68
Caill Exclusion - Manual (IDSN)
109.11.1.3.10 Call Foma@_ljg Incoming Only 6881X $38.52
108.11.1.311 Call Forwarding: Busy Line/Dor't Answer remmabla Svc. Establishment SEPFA $38.52
108.114.1.3.12_Call Waiting Indicalion - per timing state WUT $1.03
109.11.1.3.13 Izs HYS $1.225.34
CENTREX Commaon Equipment
100.11.1.3.14 CF Dont apswer/CF busy customer Programmable - per Line FSW $1.03
108.11.4.3.15 CLASS - Call Trace, per Occuirence NO USOC $1.48
108.11.1.3.16 CLASS - Continuous Rediat NSS 1.28
109.11.1.3.17 CLASS - Last Cal Retum NSO 1.20
109.11.1.3 18 CLASS - Priority Caling NSK 1.22
00.11.1.3.19 CLASS - Selactive Call Forwarding NCE 1.28
08.11.1.3.20 CLASS - Selective Call Rejection NSY 1.22
06.11.1.3.21 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $493.60
109.11.1.3.22 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBEXX $087.00
109.11.1.3.23 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO $463.50
109.11.1.3.24 Conf Calling - Megt Me | IS 143,15
106.11.1.3.25 Conference Cafiing - Preset MOBPK }43.15
108.11.1.3.26 Conference Cailing - Station Dial GVT 46.36
109.14.1.3.97 Dir Sta SelBusy Lamp Fid per amangement BLD $0.35
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109.11.1.3.28 Directed Call Pickup with Bargen 6MD $20.48
169.11.1.3.29 Directed Cak Pickup withoul Barpe-in 68D 20.48
100.11.1.3.30 Distinetive Ring/Distinctive Gal Waiting RNN 40 05
109.11.1.3.31_Expensive Route Waming Tone- tem AQWPS 73.05
109.11.1.3.32 Facility Restriction Level - per system FRKPS 344 84
109.$1.1.3.33 Group Intercom- Per Line GCN $0.46
108.11.1.3.34 Hot Line - per line HLA, HLN $1.03
109.11.1.3.35 Huniing: Multipasition Hunt Queuing - per group MHS5 30.20
109.11.1.3.36 Hunting: Multiposition with Announcement in Queue MHW 9.20
109.11.1.3.37 Hunting: Muttiposition with Music in Queue MOHPS 4 1.30
109.11.1.3.38 ISDN Short Hunt NHGPG 31.73
108.11.1.3.39 Loudspeaker Paging - per trunk PTOPG $170.33
109.11.1.3.40 Make Busy Amangements - per group ABAEX, $0.68

{adii] .
109.11.1.3 41 _Make Busy Arrangements - per ling MB1 §0.68
109.11.1.3.42 Message Cenler - par main stafion line MFR $0.35
109.11,1.3.43 Message Walling Visual, per line JMvs 30.35
109.11.1.3.44 Music On Hoki - per sysiem MHHPS §23.50
109.11.1.3.45 Privacy Reh per station line K7KPK $0.48
108.11.1.3.46 Query Time, per station line QTIPK $0.35
108.11.1.3.47 SMDR-P - ARCHIVED DATA SR7CX $180.10
109.11.1.3.48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITEAL INSTALLATION SEPSP,

SEPSR §344.67
109.11.1.3.49 Siation Camp-On Service - per main line, per ine CPK $0.35
106.11.1.3.50 Time of Day Control for ARS - per systam ATBPS $127.82

08.11.1.3.51 Time of Day NCOS Update A4T $0.55
08.11.1.3.52 Time of Day Routing - per ling ATBPS $0.52
109.11.1.3.563 Trunk Venification from Designated Station BVS $0.40
109.11.1.3.54 UCD In hunt group - per lina MHM, $0.68
HEU, NZT .
109.11.14 Other
109.11.1.4.f  Custom Number Ses Applicable Cwest Retail 8
Tariff, Catalog or Price List less]
Discount {which will ba
pravided pursuant to texms ani
conditions in CLEC's ICA).
109.11.1.4.3 PBX DID Complex Translations Digits Outpulsed Changs Signaling $14.50
109.11.1.44 PBXDID Complex Transhtions Signaling Change $34.05
109.11.145 PBXDID Block Compromise $25.60
109.11.14.6 _ PBX DID Group of 20 Numbers $34.18
109.11.1.4.7  PBXDID Reserva ential # Block b25.54
100.11.1.48 PBX DID Reserve Non Sequential TN 23,84
109.11.1.4.9 PBXDID NonSeguential TN 35.87
108.11.2 Subsequsnt Order Charge NHCUL 31378 4
100.11.3 Qwest Corporation [QC) IntraLATA Toll, LPIC 5923 See Applicable Qwest Retal 8
Tariff, Catalog o Price List Jass,
Discount {which will be
provided pursuant to lerms and|
conditions in CLEC's ICA).
109.20 _ Miscellansous Charges 56
109.20.4 Non-Deslgn
108.20.1.f  Trouble Isokation Charge {TiIC) LTESX See
Maintenance
of Service,
Basic, First
interval
109.20.2 Dasign
109.20.2 1 ~ Maintonancs of Service
10920211 Bask
109.20.2.1.1.% Fisst increment MVWXX See
108.202.1.12 Each Additional incregnent MV 1 Malnienance
108.20.2.1.2  Qveriime 1
109.20,2.1.2.1 _First Increment MYWOX See
108.20.21, 2.2 Fach Additional Increment MVWZ2X Mai 8
106.20.2.1.3  Premium :
109.20.2.1.3.1 _ First incremant MVWEX See
108.20.2132 Each Addiional ncrement MVWIX Mainlenance
100.20.2.2 Optional Testing (Additional Labor)
100.20.2.2 1 Basic, First and Each Additional Increment CTNBX See Additiona
109.202.2.2 Overtime, First and Each Addifional Increment OTNOX Labor - Other
109.202.23 Premiym, First and Each Addifional Increment OTNPX
109.20.2.3 (Oispatch (Additionat Dispatch - No rouble found} VT8DC Sea Additional
109.20.2.4 _Dispatch for Maintenance of Service - No Trouble Found VTEDM Dispatch
109.20.3 Deslgn and Non-Deslgn

Qwest Master Services Agraement
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Trip Charge - Premises Visit Charge Mo USOC

N 109.20.3.
Additional
Dispatch
109.20.3.2 Premises Work Charge
109203.21 Basit
100.20.3.2.1.1  First increment HRO11 See Additonal
109.20.3.2.1.2 Each Additional Increment HRDA® Labor - Other
109.20.3.2.2  Overime
109.20.3.22.1 _ First increment HRD12 Ses Additiona|
109203222 Each Additional Increment HRDAZ2 Labor - Other
109.20.3.2.3  Premium
109.20.3.2.3.1 _ Firsl Incrernent HRD13 See Additionall
109.20.3.2.3.2 __Each Additional merement HRDA3 Labor - Other
100.20.33 Date Change $48.14
| 1002034 Deslon Change $105.34]
- ICH 7
108.20.3.6 Cancellaton Gharge Icy 7
109.23  Qwast Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
108.23.1.1 QPP™ Business, Contrex, PAL, and PBX Analof} non-DiD Trunks, Resldantial
10023 11,1 First Line {(Mechanized) URCCUY $0.60
106.23 1,1.2 Each Additional Line (Mechanized} URCCY $0.14
109.23.1.1.3  First Line (Manual} URCCV $16.54]
108.23.1.1.4 _Each Addifional Line (Manual} URCCZ $2.76
100.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.4 __ First Trunk URCCD $30.08]
109.23.1.2.2 Each Additional g2.82
106.23.1.3__QPP™ ISDN BRI URCCU
109.23.1.3.1  First $31.97
109.234.3.2 Each Additionat $2.82
109.23.2 InstaHatlon Nonrecurring Charges
) 109.23.2.% _QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Resldantial
109.232.1.1 First Line (Mechanized) NHCRA 356.44
109.23.2.1.2 _Each Additicnal Line {Mochanized) NHCRC $16.18
1068.23.2.1.3__First Line {Manual) NHCRB $83.78
108.23.2.1.4__ Each Additlonal Line (Manual} NHCRD $18.81
10923.2.2 QPP™ Analog DID PEBX Trunks $165.26
106.23.2.3 QPP™ ISDN-BRI $317.33
109.23.3 Qwest AIN Features ' See Applicable Qwest Retail 8
Tarifl, Catalog or Price List less|
Discount (which will ba
pravided pursuant to lesms and
conditions in CLEC's ICA),
109.23.4 Qwest DSL : See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount (which will ba
provided pursuant to terms and
conditions in CLEC’s ICA).
109.23.5 Qwest Voice Massaging Services S0 Apphcabla Cwast Retait a
Tariff, Catalog or Price Lisl less
Discount
112 Operational Support Systems
1121 Develoments and Enhancements, per Local Service Request No Charge at ?
this time -
1122 Qngoing Mainlenance, per Local Service Request No Charge at T
this time
| 1133 Daily Usage Records File, per Record $0.000441
Notes
1 Monthly Recurring credit applies o QFP™ Residential Services as set forth in Service Exhibit 1 1o this Agreement.
2 QPP™ service inciudes nondiscriminalory access to all vertical swiich features that are loaded in Qwest's End Office Switch. See the PCAT for all compalible and available
vertical swilch features. Only vestical swilch features with Non-Recurring, Recuming, or Per Occurmence charges are listed. Non-Recurring charges are applicable whenever
a feature is added - whether on new | ion, ion, or change order activity. Those vertical switch features not lisled have a rate of 30 for Monthly Recuring, Non-
Recurring, or Par Occurrence charges.
3 USOCs have been provided in an effort to ease item description and USOC assodiation with charges. In the event U'SOCs are inaccurate or are revised, Qwest resarves
the right le correct the Rate Sheat.
4 The Subsequent Order Charge is applicable on a per order basis when changes are requestad to existing service, induding changing a telephone number, iniiating o rernoving

Suspension or Service, denying or restoring service, adding, remaving, or changing features, and other simitar requests.

Qwest Master Services Agresment Qwest Platform Plus (QPP)} Rate Sheet 3



Qwest Platform Plus™ (QPP™) Rate Page - South Dakota

QPP™ 150N BRI and PBX are "Design®. Remaining QPP™ services are "Non-Design®.
[ All charges and increments shall be the same as the comparable charges and increments in each siate SGAT.

7 Qwest and MCI agree 10 negotiate a charge in good faith, The Parties agree that the charges are intended 1o allow Chwest 10 recover #ts relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon wil be binding to ak CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the servica is not a Telecommunications.
Service, the discount will be 189,

Qwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet
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109.8 Shared Transport Purchased As Part of QPP™

109.8.1 Mass Markst
100811 QPP™ Residential, Business, and PAL (Per MOU} $0.0010300,
108.8.1.2 QPP™ Centrex, ISON BRI, and PBX Analog Trunks {Per linefrunk) UGUST $0.33

109.11 _ 1ocal Switching Purchased As Part of QPP™

109.11.1 Mass Market Switching

106.11.1.1 Ports

100.11.1.1.1 _Ports, Effective through December 31, 2004

108.11.4.1.1.1 Analog Port $3.56
108.11.1,1.1.2 _ Analog Port, Residential end user credit $0.00
106.11.9.1.4. ital Port ing BRI ISDN} $10.48
108.11.1.1.1.4 _ PBX DID Port $2.04
109.11.1.12 _Ports, Effactive January 1, 2005 through December 31, 2005
109.11.1.1.2.1  Analog Port §6.26
108.11.1.1.2.2  Analog Port, Residential end user credit {31.14)
109.11.1.1.2.3 _ Digital Port {Supporting BRI ISDN} $13.19
109.11.1.1.2.4 PBX DD Por 3474

109.11.1.1.3  Ports, Effsctive January 01, 2008 through December 31, 2006, if
i jve thrasholds ARE met

100.11.1.1.3.1  Analog Port $5.97
109.11.1,1.3.2  Analog Port, Residentiat end user credil {§1.52)
106.1.9.1.3.3  Digital Port {Supporting BRI ISDN) $13.60
109.11.1.1.3.4 _ PBX DID Port $5.45
109.11.1.1.4 Ports, Effective | y 01, 2008 through D ber 31, 2008, If
Incentive thrgsholds ARE NOT met
108.11.1.1.4.1 _Analgg Port $7.35
109.11.1.1.4.2 _ Analop Port, Residential end user credit {31.68)
109.11.1.14.3 Digital Port (Supporiing BREISDN) 31428
109.11.1.1.4.4 P8XDID Part $5.83
109.11.1.1.5 Ports, Effectiva January 01, 2007 through term, if incentlve thresholds
ARE met
106.11.1.1.5.1 Analog Por} $7.94
108.11.1.1.52 _ Analog Port, Residential end user credit (82.22)
102.11.1.1.53 _ Digital Port {Supporting BRI ISDN) $14.87
109.11.1.1.5.4 _ PBX DID Port §6.42
109.91.1.1.6  Ports, Effective January 01, 2007 through term, if Incentive thresholds
ARE NOT mwat
109.11.1.1.6.1 _Analog Port $8.43
109.11.1.1.6.2_ Analog Port, Residentiat end user credit ($2.47)
100.11.1.1.63 Digital Port {Supporting BRI ISON} §16.38
106.11.1.1.64 PBEXDID Port 3601
109.11.1.2 _Local Switch Usage
109.11.1.21 _QPP™ Residential, Business and PAL {Per MOL)) 36.00
109.11,1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks {Par Line/Trunk} UGUFM 5$0.00
109.11.1.3  Switch Featurss
108.§1.14.3.1  Acpgunt Codes - per System AZBPS $43.80
108.111.3.2 Attendant Accass Ling - per Station Ling DZR 30.63
100.11.1.3.3  Audible Message Waiting MGN, $0.56
MWW
09.14.1.3.4 Authorization Codes - per System IA_FYPS $131.27
09.11.1.3.5 _ Autornabic Ling IETVFB $0.18
09.11.1.3.6 _ Automatic Roule Selection - Common Equipment., per System FSGPG $1.161.80
109.11.1.3.7 Cal Brop NA-FID $0.19
109.11.1.3.8  Cal Exclusion - Automatic NXB $0.56
(ISDN)
109.11.1.3.8  Call Exclusion - Manual NA-FID $0.37
(IDSN}
109.11.1.3.1¢_Call Forwarding Busy Line - Incoming Only 59B1X $20.80
108.11.1.3.11 Cal Forwarding Don't Answer / Call Forwarding Busy - Customer FSW $0.56
Programmable, per Line
109.11.1.3.12 Call Forwarding Don't Answer Incoming Onty 60A $20.80
108.11.1.3.43 Call Forwarding: Busy Line / Don't Answer {Expanded) Fvd, $20.80
FVJHG
109.11.1.3.14 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishg_lgSEPFA je.se
109.11.1.2.15 Call Forwarding: Don't Answer 80H, EVD, $20.80
EVDHG
109.41.1.3.16 Cali Waiting Indication, per Timing State WUT $0.66
109.11.1.3.17 Centrax Comemon Equipment HYE, HYS $661.73
109.11.1.3.18_CLASS - Cakt Trace, per Occumence NO USOC $1.78
100.11.1.3. 16 CLASS - Continuous Redial NSS £0.69
108.11.1.3.20 CLASS - Last Calf Retum NEQ 3070
108.11.1.3.21 CLASS - Priorjty Caing NSK $0.66
100.11.1.3.22 CLASS . Seleclive Call Forwarding NCE §0.69
108.1.1.3.23 _CLASS - Seleclive Call Rejoction NSY $0.66
109.11.1.3.24 CMS - Packet Control Capability, per System PTGPS $266.51
109.11.1.3.25 CMS - System Establishment - Initizl Installation MBSXX $533,01
109.11.1.3.26 CMS - System Eslablishment - Subsequent Instatiation CPVWO $266.51

CQwest Master Services Agreement Qwest Platform Plus {QPP) Rate Sheet
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108.11.1.3.27 Conference Caling - Meet Me MJJPK §23.30
108.11.1.3.28 Conference Calng - Presst MOSPK $23.30
109.11.1.3.29 Direct Station Selected / Busy Lamp Field per Arrangement BUD $0.18
309.11.1.3.30 Oirected Call Pickup with Barge-in 6MD $11.06
109.11.1.3.31 Diracted Call Pickup without Barge-in 68D $11.08
109.11.1.3.32 Distinclive Ring / Distincve Call Waiting RNN §22.12
100.11.1.3.33_Expensive Route Waming Tone, per System AQWPS $30.45
108.11.1.3.34_ Facility Restriction Lavel, per System FRKPS $24.37
109.11.1.3.35  Group Intercom GCN $0.25
09.11.1.3.36 Hol Line, per line HLA, HLN $0.58
09.11.1.3.37_Hunting: Multipostion Hunt Queuing MH5 $21.17
09.11.1.3.38 Hunting: Mulliposiion with Announcement in Quevue MHW 2117
09.11.1.3 38 Hunting: Multiposition with Music in Queue MOHPS 2.35
09.11.1.3.40 ISDN Short Hunt NHGPG $0.93
09.11.1.3.41 Louds| Teunk Groy PTQPG $08.85
108.11.1.3.42 Make Busy Arrangements,- per Group ASAEX, 30.37
P88
$02.11.1.3.43 Make Busy Amangements, per Line JMB1 $0.37
108.11.1.3.44 Message Center per Main Station Line MFR_ $0.19
109.11.1.3.45 Messane Waiting Visual MV5S $0.19
108.11.1.3.468 Music On Hold, per System MHHPS 31269
106.11.1.2.47 Privacy Release KTKPK $0.26
109.11.1.3.48 Quary Tima QT1PK $0.19
109.11.1.3.48 SMDR-P - Archived Data SR7ICX $97.26
109.11.1.3.50 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, 3$184.15
SEPSR
105.11.1,3.59_ Station Camp-On Service, per Main Station CPK $0.19
100.11.1.3.52 Time of Day Control for ARS,- per System IATBPS _$8803
109.14.1.3.53 Time of Day NCOS Update | A4T $0.30
109,11.1,3.54 _Time of Day Routing,- per Line ATBPS $0.28
109.11.1.3. 55 _Trunk Verification from Designaled Station BvS $0.22
109.11.1.3.56 UCD in Hunt Group, per Ling MHM, $0.37
HBU, NZT
109.11.1.4 _Other
109.11.4.4.1  Custom Number See Apphicable Qwest Relail a
Tariff, Calalog or Price List less
Discount (which will ba provided
pursuant to terms and
conditions in GLEC's ICA).
109.11.1.4.3 PBX DID Complex Trapsiations Digilts Cutpulsed Change Signaling 31471
109.11.1.44 PBXOID Complex Fransiations Sipnaling Change $34.56
109.11.1.4.5 _PBXDID Block Compromiss $26.08
106.11.1.4.8 PBX DID Group of 20 Numbers $34.70
1069.11.1.4.7 _ PBX DID Resarve Sequentis! # Biock $25.93
109.41.1.48 PBX DID Resarve Nonsequential Telephone Number $24.20
108.11.1.48 PBX DID Nonsequential Telophone Number $36.41
108.11.2 Subsequent Ordes Charge NHCUU $380] 4
109.11.3 Gwast Corporation {QC) Intral.ATA Toll, LPIC 5123 See Applicable Qwest Retail 8
Tanift, Catalog or Price List lass
Discount {(which wilt be provided
pursuant to tenms and
conditions in CLEC's ICA).
100.20  Miscellaneous Charges 56
108.20.1 Non-Design
109,20.1.1  Troubke isclation Charge (TIC) LTESX See Maintenance
of Service, Baslc,
First Intervat
109.20.1.2 Metwork Premises Work Gharge - Basic
109.20.4 2.1 First Incremant HRH1t See Additional
100.20.9.2.2 Each Additional Increment HRHA1 Labor - Other
109.20.2 Design
109.20.2.1 Maintenance of Service
10920211  Basic
109202 1.1.1__ First Increment MV See Maintenance
108.20.2.1.1.2 _Each Additional Increment MYW1X of Service
109.20.2.1.2 QOvertime
109.20.2.1.2.1  First Increment MVYWOX See Maint
109.20.2.1.2.2 _ Each Additional increment MW2X of Service
108.20.2.1.3 _ Premium |
109.20.2.1.3.1 _ First increment MVWPRX Seg Maintenance
100.20.2.4.3.2 Each Additional Increment lF_WW:ax of Service
1092022 Optional Testing {(Additionai Labor}
08.20.2.2 Bagic, First and Each Addifional Increment OTNBX Sae Additional
109.20.2.2, Oveitima, Firsl and Each Addiional Increment [OTHOX Labor - Other
0g.20.2 2 Premium, First and Each Additional Increment OTNPX
109.202.3 Dispatch {Additional Dispalch - No trouble found) VTEDC See Additional

Qrwosh Master Services Agreement
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JvTeom

Dispatch

109.20.2.5_  Network Premises Work Charge
109.20.2.5.1  Basic
109.20.2.5.1.1 _ First Increment HRH11 See Additional
108.20.2.5.1.2  Each Additional increment HRHA1 Labor - Other
108.20252 Overime
109.20.2.5.2.1 _ First Increment HRH12 See Additionat
100.20.2.8.2.2 Fach Addifonal Increment HRHA2 Labor - Other
109202563  Prermium
106.20.2.5.31__ First Increment HRH13 See Additional
108.20.2.532 FEach Additional Increment HRHA3 Labor - Other
108.20.3.1  Trip Charge - Premises Visit Chargs NRTCY See Additional
Dispatch
109, I
109.200.3.2.1  Basic
109.20.3.2.1.1__ First Increment HRD11 See Additional
109.20.3.2.1.2  Each Additional increment HRDA1 Labor - Other
109.20.3.2.2  Overlime
109.20.3.2.2.1  Firgl Increment HRD12 See Additicnal
109.203.2.22 Each Additional Increment MRDAZ Labaor - Other
109.20.3.2.3  Premium
108.20.3.2.3.1 _ First increment HRD13 See Additonal
108.20.3.232 Each Additional Increment HRDA3 Labor - Other
108.20.3.3 _ Date Change $2.93
108.20.34 Design Change $35.
109.20.3.5 Expedits Charge IC 7
109.20.3.6__Cancallation Charge L 7
109.23 __Qwest Platform Plus™ (QPP™)
108.23.1 Convarslon Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1__ First Line (Mechanized) URCCU 26
109.23.1.1.2 Each Additional Line (Mechanized} URCCY $0.05
109.23.1.8.3 _ First Line {Manual) URCCV 8.93
109.23.1.1.4 Each Additional Line {Manuaf} URCCZ 3149
108.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.1  First Trunk URCCD 35.69
109.23.1.22 Each Additional 0.87
1092313 QPP™ISDN BR! URCCU
109.23.1.31  First $4.34
109.23.1.3.2 Each Additional $0.67
109.23.2 Installation Nonrecusring Charges
109.23.21__QPP™ Business, Contrex, PAL, and PBX Analog non-DIiD Trunks, Residential
109.23.2 1.1__First Line {Mechanized) NHCRA $28.98
109.23.2.4,2 Fach Additional Line (Mechanized) NHCRC 7.56
100.23.21.3 Disconnaction, First Ling {Mechanized) 1.31
109.23.2.1.4 nnection, Each Additional Line {Machanized) 1.14
108.23.2.1.5 _ First Line (Manual NHCRB $37.65
108.23.2.1.8__Each Additional Line {(Manual NHCRD $o.02
109.23.2.1,7 _Disconnection, Flest Line (Manual) $7.59
109.23.2.1.8__ Disconnection, Each Additional Line {Manual} $1.14
1082322 QPP™ Analog DID PBX Trunks $183.35
109.23.23 QPP™ JSDN-BRE _$240.02
109.23.2 Qwast AIN Features See Applicatile Qwest Retall 8
Tariff. Catalog or Prica List Jess
Discount (which will ba provided
pursuant to terms and
conditions in CLEC's ICA).
109.23.4 Qwest DSL See Applicable Qwest Relail i}
Tariff, Calalog or Price List loss
Discounl (which will ba provided
pursuant fo terns and
conditions in CLEC's ICA).
109235 Qwest Voico Messaging Services See Applicable Cwest Retail 8
Tariff, Catalog or Price List less
Discount

112 Operational Support Systems
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Develoments and Enhanoels. per Local Sefv Raguest Ne Charge at this

121
time
12.2 Ongaing Maintenance, per Local Sefvice Request No Charge at this 7
time
112.3 Daily Usage Records File,_per Record $0.000508]
Notes
1 Monthly Recurring credit applies 1o QPP™ Resigential Services as set forth in Service Exhibit 1 to this Agfeernent.
2 QPP™ service includes nondiscriminatory access 1o all vertical switch features that are Ioaded in Qwest's End Office Switch. See the PCAT for all compatible and

available vertical switch features. Only vertical switch features with Non-Recurming, Recurring, or Per Occurmencs charges are kisted. Non-Recuming charges are
applicabie whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical swilch features not listed have a rate of $0 for
Monthly Recurring, Non-Recurring, or Per Occurence charges.

3 USOCs have baen provided in an efiort 1o ease item description and USOC association with charges. In the event USOCS are inaccurate or are revised, Ciwest
reserves

4 The Subsequent Order Charge is applicable on a per order basis when ch ges are requested to existing service, inchuding changing a telephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ ISON BRI and PBX are "Design®, Remaining OPP™ services ang "Non-Design®,

6 Alt charpes and increments shall be $he same as the comparable charnes and increments in each state SGAT.

7 Cwest and MC| agree to negatiate a charge in good faith. The Parties agrea that the charges are intended to allow Qwast to recover its relavant costs and wii be an approved

charge. The charge MC! and Qwest have agreed upon will be binding to at CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%,
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109.8 Shared Transport Purchased As Part of QPP™

Mass Market

QPP™ Residentiai and Business (Per MOU)

$0.0007600

108812 QPP™ Cantrex, ISDN BRI PAL, and PEX Analog Trunks (Per lineftrunk)

UGLST

109.11.1.1

109,11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Markat Switching

Ports

108.11.1.1.1

Ports, Effactive through December 31, 2004

109.11.1.1.1.1  Analoo Port

109.11.1.1.1.2 _Analog Poit, Residential end user credit

109.11.1.1.1.3 _ Digital Port {Supporting BRI ISDN}

109.11.1.1.1.4 _ PBX DID Port

108.11.1.1.2

Ports, Effsctive January 1, 2005 through December 31, 2005

109.91.1.4.2.1 _Analog Port

108.11.1.1,2.2 Analog Port, Residential end user credil

109.11.1.1.2.3 Digital Port {Supporting BRI SDN}

100.11.1.1.24 PBXDID Port

109.11.11.3

Ports, Effective January 01, 2008 through December 31, 2008, if incentive
thresholds ARE met

0911.1.1.3.1__ Analog Porl

$580

09.11.1.1.3.2 __Analog Port, Residential end user credil

($2 46}

09.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN)

31319

09.11.1.1.3.4 PBXDID Port

§r39

108.11.1.14

Ports, Effective January 01, 2008 through December 31, 2008, if Incentive
NOT m

108.11.1.1.4.1 _ Analog Porl

3617

108.11.1.1.4.2 Analog Port, Residential end user credit

($2.73)

109.11.1.1.4.3 _ Digital Port {Supporting BRI ISDN}

$13.67

108.19,1.1.44___PBX DID Port

$7.87

109.11.1.1.5

ive thresholds ARE

Ports, Effective January 01, 2007 through term, if |

met
Analog Port

$7.80

109.11.1.1.5.1
109.11.1.1.5.2 _ Analog Port, Residential end user credit

{$4.10}

109.11.1.1.53 Digital Port (Supporting BRI ISDN)

§15.10

108.11.1.1.54 PBXDID Port

$9.30

109.11.1.1.8

Ports, Effectiva January 01, 2007 through term, if i tive thresholds ARE
N

NOT met

09.11.1.1.61  Anaiog Port

8830

109, .82 Analog Port, Residential end user cradit

{$4.68}

09.11.1.1.6.3 _Digital Port {Sugrenting BRUSDON)

$15.80

109.11.1.1.64 PBX DID Por

$10.00

108.11.1.2 Local Switch Usage

109.11.1.2.1

QPP™ Residenlial and Business (Per MOU)

$0.001178

109.11.1.2.2

QPP™ Centrex, ISDN BRI, PAL, and PBX Anaiog Trunks {Per Line/Trunk}

UGUFM

$0.90

109.11.1.3.1

109.15.1.3 __Switch Features

23

Account Codes, per System _

AZBPS

199.11.1.32

Attendant Access Line, per Station Line

DZR

109.11.1.3.3

Audible Message Waiting

MGN,
MWW

108.11.1.3.4

Auth ion Codes

AFYPS

100.11.1.3.5

Automatic Line station line

ETVPB

106.11.1.3.6

Automaltic Roule Selection - Common Equipment, per System

FSGPG

109.13.1.3.7

Cal Drop

NA-FIiD

108.11.1.3.8

Call Exciusion - Automatic

NXB
{ISDN)

100.11.1.39

Call Exclusion - Manuat

NA-FID
{IDSN}

108.91.1.3.10_Call Forwarding Busy Line - Incoming Only.

6981X

100.11.1.3.11

664

190.11.1.3.12

100.41.1.3.13

Call Forwarding Don't Answer - incorming Only :
Call Forwarding Don't Answer / Call Forwarding Busy Customer Program - per Line IFSW
Call Forwarding: Busy Line / Don't Answer {Expanded) v

FYIHG

109.11.1.3.14

Calt Waiting indication - per thning slale

WUT

108.11.1.3.15

Centrex Common Equipment

HYE, HYS

10%.11.1.3.18

CLASS - Call Trace, per Occurrencs

NO USOC

109.11.1.3.17

CLASS - Continuous Redial

NSS

109.11.1.3.18

169.11.1.2.19

109.11.1.3.20

CLASS - Last Call Retum

NSQ

CLASS - Priority Calling

NSK

CLASS - Selective Call Forwarding

NCE

100.11.1.3.29

CLASS - Selective Call Rejection

NSY

109.11.1.3.22

Direct Station Seleclion/Busy Lamp Field, per Arrangement

BUD

109.41.1.3.23

Directed Call Pickup with Ba

GMD

08:11.1.3.24

Dirgcled Call Pickup without Barge-in

690

09.11.1.3.25

Distinctive Ring / Distinctive Call Waiting

RNN

109.44.1.

Crwest Master Services Agreement

.26_Expensive Rouls Warning Tone, per System

Jaowes

Qwest Platform Plus {QPP) Rate Sheet
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QOwest Master Services Agreement

Qwast Platform Pius (QPP) Rate Sheet

109.13.1.3.27 Facility Reskriction Level, per Systern FRKPS $20.60
109.11.1.3.28 Group Intercom GCN $0.32
109.11.1.3.20 HotLine, per Line HLA, HLN $0.70
108.11.1.3.30_Huntirgy: Multiposition Hunt Quening 'MHS $26.28
108.£1.1.3.31 Hunting: Multiposition with Announcement in Cueug MHW $26.60
109.41.1.3.32 Hunting: Mulliposition with Music in Queus MOHPS $26.60
108.11.1.3.33 ISDN Short Hunt NHGPG $1.18
108.11.1.3.34 Loudspeaker Pagi Trunk Grow PTQPG $122.09
109.11.1.3.35 Make Busy Arangements, per Group [ADAEX, 50.46
Pag
109.11.1.3.36 Make Busy Amangenents, per Ling MB1 $0.48
108.11.1.3.37 Message Center, per Main Station Line MFR $0.24
108.11.1.3.38 Messape Wai Visual IMvs $0.24
08.19.1.3.38 Music On Hold, per System [MHHPS $18.00
09.11.1.3.40 Privacy Relaase K7KPK $0.33
09.11.1.3.41_Query Time QT1PK §0.24
109.11.1.3.42 SMDR-P - Archived Data SR7CX $12262
109.11.1.3.43 SMDR-P - Sarvice Estabishment Charge, Initfal Installation SEPSP, $228.40
SEPSR
106.11,1.3.44 Station Camg-On Service, per Main Shation CPK $0.24
108.11.1.3.45 Tima of Day Conirol for ARS, per System ATBPS $87.02
100.11.1.3.46 Time of Da U | A4T $0.37
109.11.1.3,47_Tima of Day Routing, per Line ATBPS 5036
108.11.1.3 48 Trunk Verification from Deasimated Station BVS $0.27
109.11.1.3.45 UCD in Hunt Group, per Line MHM, $0.46
HEU, NZT
108.11.1.4_ Promjum Post Faatures - Addifional Charge $2.00
09.11.1.4.1 _CMS - System Establishmant - Inilial Instaltation $671.87
09.11.1.42 CMS - System Establishment - Subseguent Instaliation $335.99
09.11.1.43 CMS - Packet Control Capability, per System 333599
10011.1.4.4 Confarenca Calling - Meat Ma $20.38
106.11.1.4.5 _ Conference Calking - Presat §29.38
109.11.1.5 Other
108.11,1.6.4  Custom Number See Applicable Qwest Retail 3
Tariff, Catalog or Prica List
less Discount (which will be
provided pursuant to terms
and conditions in CLEC's
ICA).
109.11.1.53 PBX DID Complex Transiations Digits Ouipwiised Changa Signaling $0.63
109.11.1.54__PBX DID Complex Translations Skynakng Change $23.18
109.11.1.55 _ PBX DID Block Compromise §o.21
109.41.156 PBXDID Group of 20 Numbets, Instaliation $6.76
10911157 PBXDID Groy 20 Num Risconnsction 35.60
109.11.1.5.8 PBX DID Reserve uenbal # Block __$9.10
09.11.1.5.6 PBXDID Reserve Nonsequential Telephone Number $7.05
08.11.1.5.10 PBX DID Nonse: izl Ti one Number, Instaliati $7.85
09.11.1.5.11_PBX DID Non entlal Telephonse Number, Bisconnection $8.53
109.11.2 Subsequéent Order Charga NHCUL $5.48 4
100113 Qwest Corporation (QC) IntraLATA Tofl, LPIC 5123 See Applicable Qwest Retail 8
Tariff, Catalog or Price List
less Discount (which will ba
provided pursuant to terms
and conditions in CLEC's
109.20  Miscellancous Charges 56
109.20.1 Non-Design
102.20.1.1  Trouble Isolation Charge (TIC) MCE See
Maintenanca
of Service,
Basic, First
Interval
180202 Design
108.20.2.1 __Maintenance of Service
108.20.21.1  Basic
108.20.2.1.1,1 __ Firgt Increment VWX See
109.20.2.1.4.2  Fach Addiional increment MVW1X Maintenance
10820212  Overime |
108.20.2.1.2.1 _First Increment !MVWOX See
108.20.2.1.22 Each Additional Increment MWK Mal Lt
109.20.2.1.3 _ Premium
109.20.2.1.3.1___First Increment MYWPX See
100.20.2.1.3.2 Each Additional Increment MVW3X Mahtmanc_a
1082029 Optional Testing {Addiional Labor)
109.20.221 Basic, Firsl and Each Additional Increrment OTNBX See
109.20.2.2.2  Overtime, First and Each Additionat Increment OTHOX Additional
109.20.2.23 Premium, First and Each Addiional Increment OTNPX Labor - Other
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109.2023  Dispatch {Addhional Dispatch - No trouble found) VTEDC See
109.20.24 Dispateh for Maintenance of Service - No Trouble Found VTBDM Additional
109.20.3 Dasign and Nop-Dasign
109.20.3.1  Trip Charge - Premises Visit Charge SCO See
Additional
Dispalch
1092032 Premises Work Charge
106.20.3.21 _ Basic
109.20.3.2.1.F  First incremnent HRD11 See
109.20.3.2.1.2  Each Addiional Increment HROA$ Additional
108.20.32.2 Overlime
109.20.3.2.2.1  First Increment HRD12 Sea
109.20.3.2.2.2 _Each Additicnal Increment HRDAZ Agditionat
1060.20.3.2.3  Premiuvm
108.20.3.2.3.% _First Increment HRD13 See
106.203.2.32  Each Additional Increment HROA3 Additional
1002033 Date Change X
1002034 Degign Change __350.4
108, f CH 7
108.20.3.6 _Cancellation Charge ce 7
109.23  Owest Platform Plus™ {QPP™)
108.23.9 Converslon Nonracursing Chargas
109.23.1.1 QGPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _First Line (Mechanized) URCCU $0.37]
109.231.1.2 Each AddHional Line (Mechanized) RCCY $0.14
100.23.1.1.3  First Line (Manual) RCCV 8642
108.23.1.14 Each Additional Line [Manual} URCCZ $2.1
100.23.12 QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD _$5.73
16923122 Each Addilional _$200
109.23.1.3__QPP™ ISDN BRI URCCU
106.23 1.3.1 _ First $5.73
109.23.1.32 Each Additional 3299
108.23.2 Installation Nonrecuiing Charges !
108:232.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
08.23.2.1.1 _First Line {Mechanized) NHCRA £38.03
08.232.1.2 Each Addltional Lina (Moachanized) . $11.94
00.2321.3 Disconnection, First Line {Mechanized) 31.75
108.23.2.1.4 __ Disconnection, Each Additional Ling {Mechanized) Std4
108.23.2.1.5__ First Line {Marwal} $49.82
109.23.2.1. Each Additional Line {(Manual} §13.72
109.23.2..7 _Disconnaction, First Line {Manyal) $957
109.23.2 +.8 _ Disconnection, Each Additionat Line [Manual} NHCRC $1.44
109.23.2.2 QFP™ Analog DID PEX Trunks $175.66
100.23.2.3 QPP™ ISON-BRI
108.23.23.1  Firsl $140.13
109.23.2.3.2 Disconnect 344.99
108233 Qwaest AIN Features Sea Applicable Qwest Retail 8
Tariff, Catalog or Price List
less Discount (which wik be
provided pursuant to terms
and conditions in CLEC's
109.23.4 Qwest DSL. See Applicable Qwest Relail 8
Tariff, Catalog or Price List
fess Discount {which will be
provided pursuant to terms
and conditicns in CLEC's
109.23.5 Qwest Volce Messaging Services See Applicable Qwes! Retail 8
Tariff, Catalog or Price List
tess Discount
112 Operational Support Systems
1121 Devaioments and Enhancements, per Local Service Request $3.27]
122 Ongring Maintenance, per Local Service Request $3.76
112.3 Daily Usage Records File, per Racord $0.0011

Notes

1 Monthly Recuering credit applies to QPP™ Residential Sarvices as set forth in Service Exhibit

2
avaiable vertical switch featuras. Only vertical switch features with Non-Recuming, Recurming,

Qwest Master Services Agreement

QPP™ service includes nondiscriminatory access o all vertical switch features that are loadad in

1 to this Agreement.

Qwest's End Office Switch. See the PCAT for all compatible and
or Per Qcourence charges are listed, Non-Recurring charges are

Qwest Platiorm Plus (QPP) Rate Sheet
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applicable whenever a feature is added - whether on new installation, conversion, or change order activity, Yhose vertical switch featuras ol listed have a rate of $0 for

Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an effort to ease lem description and USOC association with tharges. in the event USOGs are inaccurate or are revised, Qwest reserves
the right 1o correct the Rate Sheet.

4 The Subsequent Order Charge is applicable on a per order basis whert changes are requested to existing service, including changing a telephone number, initiating or removing
Suspension or Service, denying or restoring sarvice, adding, removing, or changing features, and other similar requests.

] QPP™ ISDN BRI and PEX are "Design®. Remaining QPP™ sarvices are "Non-Design”.

6 Al charges and increments shall be the sama as the comparable charges and increments n each state SGAT.

7 Quwest and MCI agree lo negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest 10 recover its relevant costs and will ba an approved

charge. The charge MCI and Ciwast have agreed upon will be binding to all CLECs.

8 Where the service has bean deemed 10 be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the senvice is not a Telecommunicaions
Service, the discount will ba 18%.

COwest Master Services Agreement Qwast Flatform Plus (QFFP) Rate Sheet
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109.8.1 Mass Market

109811 QPP™ Residential, Business, and PAL (Per MOU}

1090812 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per dineftrunk)

$0.0011100

UGUST

$0.35

109.11__ Local Switching Purchased As Part of QPP™

108.91.1 Mass Market Switching

109.11.1.1 _Ports

108.1f.1.1.1

Potts, Effective through December 31, 2004
108.11.1.1.1.1  Analog Por

$2.64

109.11.1.1.1.2  Analog Port, Residential end user credit

5000

108.11.1.1.1.3  Digi ital Port {Supporting BRI ISDN)

1328

109.41.1.1.14 PBXDID Port

$3.11

109.11.1.4.2

Ports, EHactive January 1, 2005 through December 31, 2005

108.11.1.1.2.1 __ Analog Port

§4.16

108.11.1.1.23 _ Analon Port, Residential end yser credit

{50.35)

$14.78

106.11.1.423 _ Digital Port {Supporting BRI ISDN)

108.11.1.1.2.4  PBX DID Port

3463

108.11.1.1.3

Ports, Effective January 01, 2008 through D ber 31, 2006, i i th
throsholds ARE mat

108.1%.1.1.3.1_ Analog Port

§4.97

109.11.1.1.3.2  _Analog Por, Residential end user cradit

($0.21}

100.11.1.1.33  Digitsl Port {Supporting BRI ISDN)

$14.806

100.11.1.4.34 PEXDID Poni

$4.74

109.11.4.1.4

Ports, Effective January 01, 2006 through December 31, 2008, If incentive
hol E NOT

109.11.1.1.4.1 __Analog Pont

$4.45

150.24)

109.11.1.1.42 Anatog Port, Residential end user credit
108.11.1.1.4.3 _ Dijital Port {Supporting BRI ISDN)

$16.07

108.51.1.1.44 PBX DID Port

$4.92

100.11.1.1.5

Ports, Effective January 01, 2067 through term, if incentive thresholds ARE
mat

106.11.1,t.5.1 Ana

§4.52

100.11.11.52 Anatog Por, Residential end user credit

(50.26)

108.11.1.1.53 Diilal Port (Supporting BRI ISDN)

$15.14

108.91.1.1.54 _ PBX DID Porl

$4.06

109.11.1.1.6

Ports, Effective January 01, 2007 theough term, if incentive thresholds ARE
T

— NOTmeat
108.11.1.161 Analog Port

$473

108.11.4.1.62 _Analog Port, Residential end user cradit

(§0.29

100.11.1.1.6.3 _ Digital Port {Supporting BRI ISDN)

$15.36

108.111.1.64 PBXDID Port

_ $5.20

108.11.4.2.1

109.11.1.2 Local Switch Usags

109.11.12.2

$0,00005

QPP™ Residential, Business, and PAL {Per MOU)

QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Ling/Trunk) UGUEM

$0.77

108.11.1.39
100.14.1.3.2

109.11.1.3 _Switch Features

2,3

Account Codas - per systemn AZBPS

$81.55

$1.18

108.11.1.33

Attendant Access Line - per station lne DZR

Audible Message Walting MGN,

MWW

$1.03

09.11.4.3.4

Autharization Cadas - per system AFYPS

$243.88

09.11.1.3.5

Automatic Line ETVPE

30.35

100.11.1.38

Automatic Route Selaction - Comwnon Equip. per system FSGPG

§$2,130.81

106.11.1.3.7

Calt Drop NA-FID

$0.35

$08.11.1.3.8

NXB

Call Exclusion - Aulomatic [ISDN)

$1.03

108.11.1.39

NA-FID

Call Exclusion - Manual (IDSN)

$0.68

109.11.1.3.10

Call Forwarding: Busy Line/Don't Answer Programmabte Sve. Establishment SEPFA

$15.08

100.11.1.3.11

Call Waiting Indication - per timing state WUT

$1.03

108.11.1.3.12

CENTREX COMMON EQUIPMENT

HYE, HYS

$1,22035

109.11.1.3.13

CF DONT ANSWER/CF BUSY CLISTOMER PROGRAMMABLE - PER LINE_[FSW

109.11.1.3.14

$1.03

CFBL - Incorning Only 6BBTX

$38.65

100.11.¢3.15

CFDA incorming Only

604

$38.65

108.11.1.3.18

CLASS - Call Trace, Per Occurence

NO USOC

$2.37

106.11.1.3.47

CMS - PACKET CONTROL CAPABILITY, PER SYSTEM

PTGPS

$405.11

109.11.1.3.18

CMS - SYSTEM ESTABLISHMENT - INITIAL INSTAL LATION

MBS5XX

$000.23

109.11.1.3.1

CMS - SYSTEM ESTABLISHMENT - SLIBSEQUENT INSTALLATION CPYWO

$405.11

109.11.1.3.

Conference Calling - Meesl Me MJIPK

$43.20

109.11.1.3.

Conference Calling - Preset MOSPK

$43.28

109.11.4.3.22

Dir Sia Sel/Bus Fid per arran| t BUD

$0.35

106.11,1.323

Directed Cal Pickup with Barge-in 6D

$20.55

109.11,1.3.24

Directad Cak Pickup without Barge-in 68D

20.55

109.11.1.3.25

Distinctive Ring/Distinclive Call Waiting RNK

j41.00

109.91.1.3 26

Expensive Route Warmning Tone- per system AGWPS

73.28

109.41.1.3.27

Faclity Restriction Eevel - per system FRKPS

345.00

108.11.1.3.28

Group intercom GCN

$0.48

Qwest Master Services Agreement

Qwest Platform Plus (QPP) Rate Sheet
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109.11.1.3.29 Hot Lina - per line HLA HLN $1.03
109.11.1.3.30_Hunting: Multiposttion Hurt Queing MHE 39,33
109.11.1.3.31 Hunting: Mulliposition with Announcement in Queue MHW 38,32
100.11.1.3.32 Hunting: Multiposition with Music in Queus MOHPS b41.53
308.11.1.3.33_ISON Short Hunt NHGPG $1.7
109.11.1.3.34 Loudspeaker Paging - per Irunk gioup PTQPG $170.92
106.11.1.3.35 Make Busy Amangements - per group ABAEX, $0.68
PE9
106.11.1.3.38 Make Busy Amangements - per line MBA $0.68
109.14.1.3.37 Message Center - por main station lina MFR $0.35
108.11.1.3.38 Message Wailing Visual MVS $0.35
108.11.1.3.30 Music On Hold - per system MHHPS $23.68
09.11,1.3.40 Privacy Release K7KPK $0.48
09.11.1.3.41_Query Time QT1PK $0.35
09.11.1.3.42 SMDR-P - ARCHIVED DATA SRTCX $180.69
109.11.1.3.43 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, 534580
SEPSR
09.11.1.3.44 Station Camp-On Servica - per main station CPK 3035
09.11,1.3.45 Time of Day Control for ARS - per system ATBPS $128.24
09.11.1.3.468_Time of Dﬂ NCOS Updale A4T $0.55
109.11.1.3.47 Time of Day Routing - per ling ATBPS $0.52
109.11.1.3.48 Trunk Verification from Designated Station BVS $0.40
108.11.1.3.48 MHM, $0.68
UCD in hunt group - per line HEU, NZT )
108.1.1.4 Other
108.14.1.4.1  Custom Numbar See Applicable Qwasl Retai 8
Tariff, Catalog or Price List less
Elscount {which will be provided
pursuant to terms and conditions
In CLEC's ICA).
J09.11.1.43 PBXDID Complax Translations Digits Outpulsed Change Signaling $14.84
100.11.1.4.4 PBX DID Complex Translations Skonaling Change $34.18
108.11.1.4.6 PBX DID Block Compromise $25.78
106.11.1.4.8 __PBX DID Group of 20 Numbers $34 30
106.11.1.4.7 PBX DID Reserve Sequential # Block $25.82
100.14.1.48 PBX DID Resarve $23.02
108.11.1.48 PBXDID Nonsequential $35.08
109.11.2 Subsequent Qrder Charge NHCUY $13.82 4
108.11.3 Qwest Corporation (QC) Intral ATA Toll, LPIC 5123 See Applicable Qwest Ratall 8
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant o terms and conditions|
in CLEC's ICA).
108.20 _ Miscellangous Charges 586
] 109.20.1 Non-Design
10020.1.1  Trouble Isolation Charge (TIC) LTESX See Maintenance
of Service, Basic,
Firsl Interval
108.20.1.2 Network Premisas Work Charge - Basic/Nommal hours, 1sl increment HRH 11 Sea Additional
109.20.1.3  Network Premises Work Charge - Basic/Normal hours, ea addtl increment HRHA1 Lahor - Othar
108.20.2_ Design
106.20.2.1__Maintenance of Sarvice
108.202 11 Bask
109.20.2.1.1.1  First Increment MVWXX See Mai
100.20.2.1.42 _Each Additional Increment IENW”( of Service
109.202.12 Overtime 1
108.20.2.1.2.1  FirslIngrement IMVWOX See Mainlenance
109.20.2.1.2.2 Each Additional Increment Mvwax of Service
108.26:2.1.3  Premium
10020 21,31 First Ineremant MYWPX See Maintenance
109.20.2.1.3.2 Each Additional increment IMvwax of Service
108.20.2.2 Optional Testing {Additional Labor}
108.20.2.2.1  Basic, First and Each Additional incrament OTNBX Son Additionat
108.20.2.2.2 Overtime, First and Each Additional Increment [OTHOX Labor - Ciher
108.20.2.2.3 Premium, Ficst and Each Additional Increment OTNPX
109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VTEDC See Adaitional
109.20.2.4 Diepaich for Maintenance of Service - No Trouble Found [VIEDM Dispatch
169.20.3 Deslgn and Non-Design
108.20.3.1  Trip Charge - Premises Visil Charga NRTCY See Additional
Dispatch
109.20.3.2 Premises Work Charge
108.20.321 Basic
109.20.3.2.1.1 _ First Increment HRD11 Sea Additional
109.20.3.2.1.2 Each Additiona] Increment HRDA1 Labor - Olher

Qwesl Master Services Agreement
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109.20.3.2.2 _Overtime _
109.20.3.2.2.1  First increment HRD12 See Additional
109.20.3.2.2.2 Each Additional increment HRDAZ Labor - Other
108.20.3.2.3 Premium _
109.20.3.2.3.1 _ First increment HRD13 See Additonal
109.20.3.23.2 . Each Additional Increment HRDA3 Labor - Other
100.20.3.3.1  Basic i
109.20.3.3.1.1 _ First Increment HRH11 See Adddional
109.20.3.3.1.2  Each Additional Increment HRHAT Labor - Cther
105.20,3.3.2° Overtime _
109.20.3.3.2.1__ Firsl Increment HRH12 See Addilional
109.20.3.32.2 Each Additional Increment HRHA2 Labor - Other
109.20.3.3,3 _ Premium
109.20.3.33.1 _ Firsl mecrement HRH13 Sea Additional
109.20.3.3.3.2 _ Each Additional Increment HRHA3 Labor - Cther
109.20.3.4 Date Change $10.604
105.20.35 Design Change $75.52]
100.20.3.8 Expedite Charge ICH
1092037 Cancelialion Charge ICH)
108.23  Owest Platform Plus™ (QPP™)
108.23.1 Conversion Nonrecurring Charges
108.23.1.1 _QPP™ Susiness, Cantrax, PAL, and PBX Analog non-DID Trunks, Resldantial
109.23.1.1.1  First tine (Mechanized) URCCU $0.69,
109.23.1.1.2  Each Additional Line (Mechanized} URCCY $0.14
109.23.1.1.3 _ Firsl LIne {Manual) URCCV 316,80
109.23.1.4.4 Each Additional Line (Manual) URCCZ $2.77
108.23.1.2 QPP™ PBX DID Trunks
100.23.1.2.1  First Trunk LURCCD $25.34
108.23.1.2.2  Each Additionat 33.19
109.23.1.3 QPP™ ISON BRI URCCU
108.23.1.3.1 _ First $27.23
109.23.1.3,2 _Each Additional $3.191
109.23.2 installation Nonrecurring Charges
1092321 PP™ Business. Centrex, PAL, and PBX Analog non-DID Trunks, Resldential
108.23.2.1.1 _ First Line (Mechanized) NHCRA $56.62
109.23.2.1.2 FEach Additional Ling (Mechanized) NHCRC 316.25)
106.23.2.1.3 __ First Ling (Manual) NHCRB .05
109,23.2.1.4 _Each AddHional Line {Manuai) NHCRD §1888
1092322 QPP™ Analog DID PBX Trunks $182.680
109.23.2.3 QPP™ ISDN-BRI $318.36
109.23.3 Gwast AIN Features See Applicable Qwest Retail
Tarifl, Catakog or Price Lisi loss
Discount {which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109.23.4 Qwost DSL Sea Applicable Qwest Retall
Tariff, Catalog or Price List lass
Discount {which will be provided
pursuant to terms and conditions
in CLEC's ICA).
100.23.5 Qwest Volce Messaging Services Ses Applicable Gwest Retail
Tariff, Catalog or Price List less
Discount
112 Operationat Support Systems
1121 Develoments and Enhancements, per Local Sarvice Request No Charge at this
) time
1122 Ongeing Maintenance, per Local Service Raguest No Charge at this
time
112.3 Daily Usage Records File, per Record $0.06010624
Notes )
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 1o this Agreement.
2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatibte and

available vertical switch features. Only vertical switch faatures with Non-Recurring, Recurring, or Per Occummence charges are fisted. Non-Recurring charges are appiicable
whenever a feature is added - whether on new instaliation, conversion, or change order activity. Those vertical switch features not fisled have a rate of $0 for Monthly

Recurring, Non-Recurring, or Per Occurrence charges.

Qwest Master Services Agreemant Qwest Platform Plus (QPF) Rale Sheet




Qwest Platform Plus™ (QPP™) Rate Page - Wyoming

US0QCs have been provided in an effort 1o ease em descripion and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest raserves

the right to comect the Rate Sheet.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing sefvice, including changing a telephone number, initiating of remaving
Suspension or Service, denying or restering service, adding, removing, or changing fealures, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design”. Remaihing QPP™ services are "Non-Design®.

] Al charges and increments shali be the same as the comparable charges and increments in each state SGAT.

7 Qwesl and MCI agree to negotiale a charge in good faith, The Parties agree that the charges ane inlended to allow Qwest to recover its relavani cosls and will be an approved

charge. The charge MCH and Qwest have agreed upon will ba binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will ba provided pursuant to CLEC's ICA. Where the service is not a Telecommurications
Sarvica, the discount wilf be 18%.

Qwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet



The price of the port will be increased by the amounts indicated effective on the dates set forth below.
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Qwest Platform Plus™ (QPP™) Rate Page - Port Rate Increases

QPP™ Residential Port
Rate Increases If Incentive
Thresholds Are Met:

QPP™ Residential Port
Rate Increases If Incentive
Thresholds are NOT met:

01/01/05 01/01/06 01/01/07

01/01/05 01/01/06 01/01/07

$1.56 | $1.89 $2.16

$1.56 | $2.10 | $2.40

$2.34 | $2.84 [ $3.24

$2.34 $3.15 $3.60

$1.17 $1.42 $1.62

$1.47 $1.58 $1.80

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

$2.34 | $2.84 $3.24

$2.34 $3.15 $3.60

$1.17 | $1.42 | $1.62

$1.17 | $1.58

$1.17 $1.42 $1.62

$1.17 | $1.58

$1.56 | $1.89 | $2.16

$1.56 $2.10 $2.40

$1.17 | $142 | $1.62

$1.17 { $1.58 | $1.80

$1.17 | $142 | $182

$1.17 | $1.58 | $1.80

$1.17 | $1.42 $1.62

$1.17 | $1.58 | $1.80

$1.56 $1.89 52.16

$1.56 | $2.10 | $2.40

q
$1.56 | $1.89 | $2.16

$1.56 | $2.10 $2.40

$1.17 $1.42 $1.62

$1.17 | $1.58 | $1.80

QPP™ Business Port Rate
Increases If Incentive
Thresholds Are Met:

01/01/05 01/01/06 01/01/07

QPP™ Business Port Rate
Increases If Incentive
Thresholds Are NOT Met:

$2.70] $4.35) 9$6.26

01/01/05 01/01/06 01/01/07

52.70] $4.35] 9$6.26

p2.70]  $4.83] $6.96

b2.70|  $4.83] $6.96

b2.70|  $3.79] $4.87

[

$2.70] $341] $4.38
$2.70] $3.73] $5.02
$2.70] $4.35| $6.26

$2.70 $3.41 $4.38

p2.70 $4.83 $6.96

$2.70{ $4.35] $6.26

:
d
g
$2.70] $4.14] $5.58
!
§

b2.70 $3.79] $4.87

$2.70| $3.10f $3.76

$2.70] $4.83| $6.96

$2.70) $3.44] $4.18

$2.70] $4.35; $6.26

$2.70]  $3.10[ $3.76

$2.70] $483] $6.96

$2.70f $3.44| $4.18

$2.70 $4.35 $6.26

p2.70]  $3.41 $4.38

q
$2.70 $4.35| $6.26
$1.52 $1.63 $1.88

$2.70 $4.83 $6.96
$2.70 $3.79 $4.87
$2.70 $4.83 $6.96
$1.52 $1.81 $2.09

Qwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet




SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE

SERVICE EXHIBIT 1
QWEST PLATFORM PLUS™ (QPP™) SERVICE

1.0 Qwest shall provide QPP™ service offerings according to
the following terms and conditions. CLEC may use QPP™
services to provide any telecommunications services,
information services, or both that CLEC chooses to offer.

1.1 General QPP™ Service Description

QPP™ services shall consist of the Local Switching Network
Element (including the basic switching function, the port,
plus the features, functions, and capabilities of the Switch
including all compatible and available vertical features, such
as hunting and anonymous call reiection, provided by the
Qwest switch) and the Shared Transport Network Element in
combination, at a minimum to the extent available on UNE-P
under the applicable interconnection agreement or SGAT
where CLEC has opted into an SGAT as its interconnection
agreement (collectively, “ICAs”"} as the same existed on June
14, 2004, Qwest Advanced Intelligent Network (AIN)
services (such as Remote Access Forwarding/Call
Following), Qwest Digital Subscriber Line {DSL), and Qwest
Voice Messaging Services (VMS) may alsc be purchased
with compatible QPP™ services._These Network Elements
will be provided in compliance with all BellCore and other
industry standards and t{echnical and performance
specifications and will allow CLEC to combine the QPP™
services with a compatible voicemail product and stutter dial
tone. Access to 911 emergency services and directory
listings will be provided by Qwest pursuant to the terms and
conditions of CLEC’s ICAs. As part of the QPP™ service,
Qwest shall combine the Network Elements that make up
QPP ™ service with Analog/Digital Capable Loops, with such
Loops f(including services such as line splitting) being
provided pursuant to the rates, terms and conditions of the
CLEC’s ICAs as described below.

QPP™ service shall be available in six different service
arrangements, each of which is described more fully below:
QPP™ Residential, QFP™ Business; QPP™ Centrex
{including Centrex 21, Centrex Plus, and Centron in
Minnesota only); QPP™ ISDN BRI; QPP™ PAL: and QPP™
PBX Analog DID and non-DID (one way and two way)
trunks.

1.2 Combination of QPP™ Network Elements with Loops

The Loop will be provided by Qwest under the applicable
ICAs in effect between Qwest and CLEC at the time the
order is placed. As part of the QPP™ service, Qwest shall
as described below combine the Local Switching and Shared
Transport Network Elements with the Loop provided
pursuant to the terms and conditions of CLEC’s ICAs.

1.2.1 The following QPP™ service types will be
combined with 2-wire loops: QPP™ Business; QPP™
Centrex (including Centrex 21, Centrex Plus, and Centron in
Minnesota Only), QPP™ ISDN BRI; QPP™ PAL; QPP™
PBX Analog non-DID and 1-Way DID Trunks, and; QPP™
Residential.
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1.2.2 The following QPP™ service type will be
combined with 4 wire foops: QPP™ PBX Analog 2-Way DID
Trunks.

Local Switching

The Local Switching Network Element of QPP™ service will
be technically and functionally equivalent or superior to the
Local Switching Network Element of the comparable UNE-P
service provided by Qwest to CLEC under its ICAs as of
June 14, 2004. The Local Swilching Network Element of
QPP™ service encompasses Line Side and Trunk Side
faciliies including without limitation the basic swilching
function, plus the features, functions, and all vertical features
that are loaded in Qwest's End Office Switch. Vertical
features are software attributes on End Office Switches and
are listed in the PCAT.

Local Switching components include Analog Line Port,
Digital Line Port Supporting BRI ISDN and Analog Trunk
Ports.

1341 Line Port attributes include but are not limited to:
Telephone Number, Dial Tone, Signaling (Loop or ground
start), On/Off Hook Detection, Audibie and Power Ringing,
Automatic Message Accounting (AMA Recording), and
Blocking .Options.  Operator Services, and Directory
Assistance are provided pursuant to the terms and
conditions of CLEC’s ICAs,

1.3.2 Digital Line Port Supporting BRE ISDN. Basic Rate
Interface integrated Services Digital Network (BRI ISDN) is a
digital architecture that provides integrated voice and data
capability (2 wire). A BRI ISDN Port is a Digital 2B+D (2
Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet} Line Side Swilch
connection with BRI 1SDN voice and data basic elements.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by Intemationa! Telegraph and
Telephone Union (formerly CCITT).

1.3.3 Analog Trunk Port. DSO Analog Trunk Ports can
be configured as DiD, DOD, and Two-way.

1.3.3.1 Analeg Trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire
connections. This Trunk Side connection inherently includes
hunting within the trunk group.

1.3.3.2 All trunks are designed as 4-Wire
leaving the Centfrai Office. For 2-Wire service, the trunks are
converted at the End User Customer's location,

1.3.3.3 Twoway Analog DID Trunks are
capable of initiating out going calls, and may be equipped
with either rotary or Touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID Call Transfer feature,
both the trunk and telephone instruments must be equipped
with DTMF.

SD Agreement No. CDS-050126-0028
UT Agreement No. CDS-050126-0029
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SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE

1.3.34 Two-way Analog DIiD Trunks require
E&M signaling. Qwest will use Type | and Il E&M signaling
lo provide these trunks to the PBX. Type It E&M signaling
from Qwest to the PBX will be handled as a Special
Assembly request Via ICB.

1.4 Vertical Features and Ancillary Functions and Services

1.4.1 QPP™ service includes nondiscriminatory access to
all vertical features that are loaded In Qwest's End Office
Switch,

142 The Local Switching Network Element of QPP™
includes Qiwest's signaling network for traffic originated from
the Port, including the use of Qwest's call-related databases.
In conjunction with QPP™ service, Qwest will provide
Qwest's Service Control Points in the same manner, and via
the same signaling links, as Qwest uses such service
Control Points and signaling links to provide service to its
End User Customers from that Switch. Qwest's calt related
databases inciude the Line Information Database {LiDB}),
Infernetwork  Calling Name Database (ICNAM), 8XX
Database for toil free calling, Advanced Intelligent Network
Databases (AIN), and Locai Number Portability Database.
CLEC shall not have access to Qwest's AN based services
that qualify for proprietary treatment; except as expressly
provided for in this Agreement.

1.4.3 ICNAM and LIDB. Qwest will provide CLEC with non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QPP™ service.

1.4.4 The LIDB database is used to store various telephone
line numbers and Special Billing Number (SBN) data used
by operator services systems to process and bill Alternately
Billed Services (ABS) calls. The operator services system
accesses LIDB data to provide criginating line (calling
number), Billing number and terminating line {called number)
information. LIDB is used for calling card validation, fraud
prevention, Billing or service restrictions and the sub-account
information to be included on the call's Billing record.

1.4.4.1 LIDB database provides information for
use in processing Allemately Billed Services
(ABS) calls including calling card, bifled to third
number, and collect cails.

1.4.5 The ICNAM database is used with certain End Office
Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Qwest, including listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name delivery service arangement,

1.4.5.1 Qwest wili provide the listed name of the
calling party that relates to the calling telephone number
(when the information is actually available in Cwest's
database and the delivery thereof is not blocked or otherwise
kimited by the catiing parly or other appropriate request).

1.4.5.2 For CLEC's QPP™ End User Customers,
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1.5

Qwest will load and update CLEC's QPP™ End User
Customers' name information into the LIDB and ICNAM
databases from CLEC's completed service orders. The
process will be functionally equivalent to the process used
for these databases with UNE-P as of June 14, 2004. CLEC
is responsible for the accuracy of its End User Customers'
information.

1.4.5.3 Qwest shall exercise reasonable efforts to
provide accurate and complete LIDB and ICNAM
information. The information is provided on an as-is basis
with all faults. Qwest does not warrant or guarantee the
comectness or the completeness of such information:
however, Qwest will access the same database for CLEC's
QPP™ End User Customers as Qwest accesses for its End
User Customers. In no event shall Cwest have any liability
for system outage or inaccessibility or for losses arising from
the authorized use of the data by CLEC.

1.4.54 There is no charge for the storage of
CLEC's QPP™ End User Customers' information in the LIDB
or ICNAM databases.

1.4.6 CLEC Branded Operator Services and Directory
Assistance will be avallable to CLEC with QPP™ service
and will be provided pursuant to the terms and conditions of
CLEC’s ICAs.

Shared Transport

1.5.1 Qwest shall provide the Shared Transport Network
Element as part of the QPP™ service. Transport beyond
Qwest's local interoffice network wilt be carried on Qwest's
IntralLATA Toll network and provided by Qwest to CLEG only
if CLEC chooses Qwest to provide intralLATA Toll services
for its QPP™ End User Customers. The existing routing
tables resident in the Switch will direct both Qwest and
CLEC traffic over Qwest's interoffice message trunk network.

1.5.1.1 Qwest does not authorize CLEC to offer
Qwest the ILEC as a Local Primary Interexchange
Carrier {LPIC) to its existing or new QPP™ End
User Customers. Where CLEC assigns Qwest as
LPIC 5123 to CLEC’s existing or new QPP™ End
User Customners, Qwest will bill CLEC at the rates
contained or referenced in the attached Rate
Sheet,

1512 i, duing the term of this Agreement,
Qwest offers toll service to CLEC's QPP™ End
User Customers, Qwest must establish its own
Billing relationship with such QPP™ End User
Customers. Qwest may not bill CLEC, and CLEC
shall have no obligation to pay Qwest, for toll
service Qwest provides to CLEC’s QPP™ End
User Customers, In addition, CLEC shall have no
obligation fo bl CLEC QPP™ End User
Customers for toll service provided by Qwest,

1.52 Gwest will provide Shared Transport 1o camy
originating access traffic from, and terminating to, CLEC
QPP™ End User Customers. CLEC traffic will be carried on
the same fransmission faciliies between End Office
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Switches, between End Office Switches and Tandem
Switches, and between Tandem Switches in its network
facilities that Qwest uses for its own traffic.

1.6.3 Shared Transport usage will be billed in accordance
with the rates provided in The Rate Sheet.

1.6 QPP™ Service Arrangement Descriptions

1.6.1 QPP™ Business is available to CLEC for CLEC's
business end users and is offered in the following
combination: Analog Line Side Port and Shared Transport
provided pursuant to this Agreement combined with Analog -
2 Wire Voice Grade Loop provided pursuant to CLEC's
ICAs.

162 QPP™ Centrex is available to CLEC for CLEC's
business end users. QGPP™ Centrex services include
Centrex 21, Cenfrex Plus, and Centron and is offered in the
foliowing combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with an Analog - 2 Wire Voice Grade Loop provided pursuant
to CLEC’s ICAs.

1.6.21 CLEC may request a conversion from
Centrex 21, Centrex-Pius or Centron service to QPP™
Business or QPP™ Residential.

1.6.2.2 Qwest will provide access to Customer
Management System (CMS} with QPP™.Centrex at the
rates set forth in the Rate Sheet.

1.6.3 QPP™ |SDN BRI is available to CLEC for CLEC’s end
user customers and Is offered in the following combination:
Digital Line Side Port (Supporting BRI ISDN), and Shared
Transport provided pursuant to this Agreement combined
with a Basic Rate ISDN Capable Loop provided pursuant to
CLEC's ICAs.

1.64 QPP™ PAL is avallable to CLEC for CLEC's
Payphone Service Providers (PSPs) and is offered in the
following combination: Analog Line Side Port, and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs.. QPP™ PAL may only be ordered for and
provisioned to Payphone Service Providers (PSPs).

1.6.5 QPP™ PBX is available to CLEC for CLEC's business
End User Customers. QPP™ PBX will be offered in the
following combinations:

1.6.6 PBX Analog non-DID Trunk combination consists of
Analog Line Side Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.7 PBX with Analog 1-Way DiD Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.8 PBX with Analog 2- Way DID Trunks combination
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2.0

21

22

2.3

consists of DID Trunk Port and Shared Transport provided
pursuant o this Agreement combined with Analog — 4 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.9 QPP™ Residential is available to CLEC for CLEC's
residential End User Customers and is offered in the
following combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs. QPP™ Residential may only be ordered for
and provisioned for residential end user application. The
definition of residential service shall be the same as in
Qwest's retail tariffs as apptied to Qwest's End User
Customers.

Additional Terms and Conditions and Service Features

QPP™ services will be available only in Qwest's Incumbent
Local Exchange Carrier service area within its fourteen-state
region. QPP™ services will not be subject to any line
limitations such as the Zone 1 four-line MSA restriction for
unbundled switching. Qwest does not warrant the
availability of facilities at any parlicular serving wire center,
provided that Qwest warrants that CLEC shall be able to
convert all CLEC UNE-P End User Customers as of the
Effective Date to the QPP™ service. QPP™ services will
not be avallable if facilites are not available.
Notwithstanding the foregoing, Crwest represents and
warrants that it wilt not otherwise restrict facilities eligible to
provide QPP™ service and that any and all facilities that
would otherwise be available for retail service to a Qwest
End User Customer will be considered eligible for use by
CLEC for QPP™ service to serve that same End User
Customer.

Reserved.

This Agreement is not intended to change or amend existing
intercarrier compensation arrangements between CLEC and
Qwest. Nothing in this Agreement shall alter or affect
CLEC's right to receive any applicable universal service
subsidy or other simitar paymenits.

2.3.1 Qwest shall provide to CLEC usage information within
Qwest's control with respect to calls originated by or
terminated to CLEC QPP™ End User Customers in the form
of the actval information that is comparable to the
information Qwest uses to bill its own End User Customers.
Without limiting the generality of the foregoing, Qwest shall
provide CLEC with the Daily Usage Feed billing information.

2.3.2 Qwest shall provide CLEC with usage information
necessary for CLEC to bill for InterLATA and Intral ATA
Exchange Access to the toll carier (including Qwest where it
is the toll camier) in the form of either the actual usage or a
negoliated or approved surrogate for this information. These
Exchange Access records will be provided as Category 11
EMI records.

2.3.3 Qwest will provide DUF records for all usage billable
to CLEC’s QPP™ lines, inciuding Busy Line Verify (BLV),
Busy Line Interrupt (BLI), originating local usage, usage
sensitive CLASS™ features, and Qwest-provided intral ATA
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toll. These records will be provided as Category 01 or
Category 10 EMI records. Under this Agreement,

charges.

terminating local usage records wilt not be provided. By 210 CLEC shall have the abiiity to combine the QPP™ service
agreeing io the foregoing, neither Party is foreclosed from with a compatible voicemail product and stutter dial tone.
advocating for the provision of local terminating records via
an appropriate forurn. 3.0  Rates and Charges
2.3.&? If CLI;C choois”es Qwest to provide IntraLATA Toll 3.4 The recurring (“MRC”) and nonrecurring ("NRC”} rates for
services ﬂ:r gstI:E’ Er;]d U;?r Clllr? tgcngzrrz'ar?c'fv?itr? rt‘ﬁg QPP™ services and all applicable usage-based rates and
;c:tngrl::zte est for such services miscellaneocus charges (other than applicable intercarrier
' compensation charges such as access charges and
. reciprocal compensation and MRCs and NRCs for elements
24 QPP™ will include the capability for CLEC's End User and services provided pursuant to CLEC’s ICAs) are set
Customers to choose their fong distance service {InterLATA forth in the attached Rate Sheets. The rates for QPP™
and intralATA) on a 2-PIC basis. services set forth in the attached Rate Sheets will be in
addition to the applicable rates for elements and services
241 CLEC shall designate the Primary Interexchange provided under CLEC's ICAs.
Carrier (PIC) assignments on behalf of its End User ‘
Customers for InterLATA and IntraLATA services. CLEC 3.2 The loop element combined with a QPP™ service will be
shall follow alt Applicable Laws, rules and reguiations with provided pursuant to CLEC's ICAs with Qwest at the rates
respect to PIC changes and Qwest disclaims any liability for set forth in those ICAs. To the extent that the monthly
CLEC's improper PIC change requests. recurring rate for the loop element in a particular state is
madified on or after the Effective Date, the QPP™ port rate
2.4.2 Feature and InterLATA or IntraLATA PIC changes or for that state in the Rate Sheet \:vill be adjusted (either up or
additions for QPP™, will be processed concurrently wilh the d°§?§§§;2?,f.}}},i :.%t:I' fatt: ?Plt’;'fa?'?t to the QF":f;“' Senvice
™ i an in that state (after giving effect to the
QPP™ order as specified by CLEC. QPP™ Port Rate Increases as adjusted for any applicable
i i . is Service Exhibi
25  Access to 911/E911 emergency services for CLEC's End disoount pursuant t%&egﬂ'gpgf;igsagjustm‘:ﬁ )
User Customers shalf be available pursuant to the terms and applied against the Port Rate Increases for the applicable
conditions of CLEC's ICAs. If Qwest becomes no longer state negotiated as a part of this Agreement and contained
obligated to provide access to 911/E911 emergency services in the Rate Sheet. In no event shall any downward
pursuant to 47 U.5.C. §251. then Quwest shall thereafter adjustment for a particular state under this section result in
provide such Services under this Agreement with respect to QPP™ Port Rate Increase of less than $1,00, nor shall any
all CLEC QPP™ service End User Customers and new upward adjustrment for a particular state result in a QPP™
QPP™ service End User Customers, to the same degree Port Rate Increase of more than twice the scheduled
and .extent that such 91 1/E911 emergency services were Increase. If the monthly recurring rate for the loop is
provided by QWGSt prior fo thpt elimination of 911/E911 modified by a shift in zone designation the parties shall use
emergency services as an obligation under 47 U.S.C. §251. the difference in the statewide average loop rate as the basis
for such adjustment, if any. Nothing in this Agreement shall
2.6 Reserved. affect the rates or any other terms and conditions for locps
set forth in CLEC’s ICAs with Qwest. For purposes of this
2.7 Qwest AIN, Qwest Voice Messaging Services and Qwest Agreement, the Port Rate Increases refer to the increases in
DSL. {dependent upon service compatibility and end office the Port rate reflecting market pricing on the attached Rate
availability) are offered on a commercial basis and may be Sheets.
purchased with QPP™ at the rates set forth in the attached
Rate Sheet. Retail promoticns may not be combined with Hustration 1: if the initial foop rate is $15, the initial Port rate
QPP™.  Non-recurring charges associated with Qwest is 33, and the scheduled Port Rate Increase is $2 for
DSL™ are not subject to discount. CLEC may order new or residential and $3 for business, an increase in the loop rate
retain existing Qwest DSL service for End User Customers of $1.50 to $16.50 will result in a corresponding reduction of
when utilizing QPP™-POTS, QPP™-Centrex, and QPP ™. the Port Rate Increase for residential to $1.00 {(calcutated:
PBX (analog, non-DID trunks only) combinations, where $2.00 - $1.50, butin no event less than $1.00) and a
Technically Feasibie. The price for Qwest DSL provided reduction of the Port Rate Increase for business of $1.50
with QPP™ service is included in the Rate Sheet to this (calculated: $3.00 - $1.50).
Agreement.
liustration 2: if the initial loop rate is $15, the initial Port rate
2.8 Qwest DSL host service is not avaitable with QPP™ service. :Z;gézzgltgﬁ dsscgefg‘:lggsz‘%';:a:zg;er?::i;‘s :‘if&}p rate
of $2.50 to $12.5¢ will result in a corresponding upward
2.9 If Qwest develops and deploys new local switch features for adjustment of the Port Rate Increase for residential to $4.00

its End User Customers, those switch features will be
available in the same areas and subject to the same
limitations with QPP™ service. The rates to be charged
CLEC for such new focal switch features will be negotiated
but will not in any case be higher than the retail rate Qwest

January 26, 2005/pjd/New Rochelie
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3.3

3.4

3.5

3.6

7

3.8

SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE

Provided that Qwest has implemented the Batch Hot Cut
Process in a particular state pursuant to the terms and
conditions of the Amendment to CLEC’s ICAs entered into
contemporanecusly with this Agreement, , the monthly
recurring rates for the switch port in the attached Rate
Sheets shall increase incrementally by the amount of the
applicable QPP™ Port Rate Increase {as the same may be
subsequently adjusted under Section 3.2) on January 1,
2005, January 1, 2006 and January 1, 2007. If the Batch
Hot Cut Process has not been implemented in a particutar
state such that Qwest is not able to process Batch Hot Cuts
in that state by December 31, 2004, the QPP™ Port Rate
Increases for that state will not go into effect untit such fime
as Qwest is able to process Batch Hot Cut orders in that
state, and in the event of any such delay in the effective date
of the QPP™ Port Rate increases, there shall be no
subsequent true up of the QPP™ Port Rate increases. If the
number of CLEC's QPP™ tines as of October 31, 2005
equals or exceeds 90% of the sum of CLEC's GPP™ and
UNE-P lines as of October, 31, 2004, CLEC will be entitlied
Io a discount off of the monthly recurring switch port rate
applicable during calendar year 2006 equat to 10% of the
QPP™ Port Rate Increases that take effect January 1, 2006.
If the number of CLEC’s QPP ™ lines as of October 31, 2006
equals or exceeds 90% of the sum of CLEC’s QPP™ and
UNE-P lines as of October, 31, 2005, CLEC will be entitied
to a discount off of the monthly recurring switch port rate
applicable during calendar year 2007 equal to 10% of the
QPP™ Port Rate Increases that take effect January 1, 2007.
For purposes of this section, the number of QPP ™ lines and
the sum of QPP ™ service and UNE-P fines shall be
calculated on a regionwide basis that includes all states in
which this Agreement is in effect.

CLEC shall be responsible for Billing its End User
Customers served via QPP™ for all Miscellaneous Charges
and surcharges required of CLEC by statute, regulation or
otherwise required.

CLEC shall pay Qwest the PIC change charge associated
with CLEC End User Customer changes of InterLATA or
InkralATA Carriers.  Any change in CLEC's End User
Customers' IntelLATA or Intral ATA Carmier must be
requested by CLEC on behalf of its End User Customer.

if an End User Customer is served by CLEC through a
QPP™ service, Qwest will not charge, assess, or collect
Swilched Access charges for InterLATA or IntraLATA calls
originating or terminating from that End User Customer's
phone.

Qwest shall have a reasonable amount of time to implement
system or other changes necessary to bill CLEC for rates or
charges associated with QPP™ services. Such system or
other changes must be compieted and operational no later
than December 31, 2004.

QPP™ services have a one month minimum service period
requirement for each CLEC End User Customer. The one
month minimum service period is the peried of time that
CLEC is required to pay 100% of the monthly recurring price
for the service even if CLEC does not retain service for the
entire month. QPP™ services are billed month to month and
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3.9

310

4.0

4.1

4.2

43

4.4

shall after the one month minimum service period is satisfied
be pro-rated for partial months based on the number of days
sefvice was provided.

To receive QPP™ Residential rates, CLEC must identify
residential end users by working telephone number {(WTN)
via LSR as described in the QPP™ PCAT. Qwest will not
assess a nonrecurring charge for the processing of this
records order to identify the installed base of residential end
users. Following submission by CLEC of such LSRs, CLEC
and Qwest shail cooperate to ensure that appropriate
updates are reflected in Qwest's billing systems. QPP™
Business rates will apply to all WTNs not specifically
identified as QPP™ Residential. Changes to the LSR
process intended to implement the residential identifier for
new orders going forward shall be implemented through the
Change Management Process

391 To receive QPP™ Residential rates with an
Effective Billing Date (EBD) of January 1, 2005, CLEC must
identify their existing UNE-P residential end users by
working telephone number (WTN} via LSR as described in
the QPP™ PCAT by April 1, 2005. On Aprii 1, 2005, Qwest
will apply QPP™ Business rates, with an EBD of January 1,
2005, to all WTNs that were in service during this period.
For those WTNs identified as residential end users on or
before April 1, 2005, Qwest will process a one-ime credit
per WTN, per month for the period of time that the WTN was
in service between January 1, 2005 and April 1, 2005, This
one-time credit will be processed on one Biling Account
Number (BAN) per state. CLEC waives any right to past
credits or discounts related to residential end users that were
not so identified by April 1, 2005. After April 1, 2005, only
WTNs identified as residential end users wili be billed
Residential rates (via the Residential End User Credit
provided in the Rate Sheet).

The subsequent order charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring
service, adding, removing or changing features, and other
simBar requests.

Systems and Interfaces

Qwest and CLEC shall continue to support use of existing
UNE-P OSS interfaces and current OSS business rules for
QPP™ (including without limitation efectronic ordering and
fiowthrough applicable to UNE-P on June 14, 2004) as the
same may evolve over time,

QPP™ products and services are ordered via an LSR as
described In the PCAT. Products and Services Ordering are
found on the Qwest wholesale website.

Prior to placing an order on behaif of each End User
Customer, CLEC shall be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When Qwest or ancther provider of choice, at the End User
Customer's request, orders the discontinuance of the End

SD Agreement No. CDS-050126-0028
UT Agreement No. CDS-050126-0029
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User Customer’s existing service with CLEC, Qwest will
render its closing bill to CLEC effective with the
disconnection. Qwest will notify CLEC by FAX, 0SS
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another service provider.
Qwest shall not provide CLEC or Qwest retail personnel with
the name of the other service provider selected by the End
User Customer.

4.5 CLEC shall provide Qwest and Qwest shall provide CLEC
with points of contact for order entry, problem resolution,
repair, and in the event special attention is required on
service request.

5.0 Billing

Qwest shall provide CLEC, on a monthly basis, within seven
to ten (7 — 10) calendar days of the jast day of the most
recent Billing period, in an agreed upon standard electronic
format, Billing information including (1) a summary bill, and
(2} individual End User Customer sub-account information.
To the extent CLEC needs additional or different biling
information in order to properly bill its End Users or other
Camiers (including without limitation Qwest), Qwest shall
work with CLEC in good faith to deliver such information.

6.0 Maintenance and Repair

6.1 Qwest will maintain facilites and equipment that comprise
the QPP™ service provided to CLEC. CLEC or its End User
Customers may not rearrange, move, disconnect or attempt
to repair Qwest facilities or equipment, other than by
connection or disconnection o any interface between Qwest
and the End User Customer, without the written consent of
Qwest.

6.2 Qwest shall provide general repair and maintenance
services on its facilities, including those faciliies supporting
QPP™ services purchased by CLEC. Without limiting the
generality of the foregoing, Qwest shall repair and restore
any equipment or any other maintainable component that
may adversely impact CLEC's use of QPP™ service. Qwest
and CLEC shall cooperate with each other to implement
procedures and processes for handling service-affecting
events. There shall be no charge for the services provided
under this section except as set forth in the Rate Sheet,

7.0 Performance Measures and Reporting, Performance
Targets and Service Credits
7.1 Each party shall provide sultably qualified personnel to

perform its obligations under this Agreement and all QPP™
services hereunder in a timely and efficient manner with
diligence and care, consistent with the professional
standards of practice in the industry, and in conformance
with all applicable laws and regulations. The QPP™ sarvice
attributes and process enhancements are not subject to the
Change Management Process (“CMP”). CLEC proposed
changes to QPP™ service attributes and process
enhancements will be cornmunicated through the standard
account interfaces. Change requests common to shared
systems and processes subject to CMP will continue to be
addressed via the CMP procedures.
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7.2

7.3

Qwest will provide commercial performance measurements
and reporting against established performance targets with
QPP™ service. The following performance measurements
will apply to QPP™ Residential and QPP™ Business: (a)
Firm Order Confirmations (FOCs) On Time, (b) Instaitation
Commitments Met, (c) Order Installation Interval, {d) Out of
Service Cleared within 24 Hours, () Mean Time to Restore,
and (f) Trouble Rate. Commercial measurement definitions,
methodologies, performance targets and reporting
requirements are attached as Attachment A, CQwest wilt
provide CLEC with the raw data necessary to allow CLEC to
disaggregate results at the state fevel.

CLEC will be entitled to service credits only for each
Instance of a missed Instaliation commitment and each
instance of an out of service condition that is not cleared
within 24 hours as described below. All such service credits
shall be applied automatically by Qwest as credit against
CLEC’s bill for the billing period following the one in which
the credits were accrued.

7.31 Instailation Commitments Met. For each
installation commitment that Qwest, through its own fault,
fails to meet, Qwest will provide a service credit equal to
100% of the nonrecuring charge for that instaliation. The
definition of a "missed instaitation commitment” and the
associated exclusions are described in Attachment A,

732 Out of Service Cleared within 24 Hours. For each
out-of-service condition that Qwest, through its own fault,
fails to resolve within 24 hours, Qwest will provide a service
credit equal to one day’s recurring charge (monthly recurring
charge divided by 30) for each day out of service beyond the
first 24 hours. (For example, if the out-of-service condition
exists for 25 to 47 hours, CLEC would be entitled to a credit
equal lo the monthly recuming charge divided by 30. If the
out-of-service condition existed for 48 to 71 hours, the credit
would equal two fimes the monthly recurring charge divided
by 30).. The definition of an “out of service condition” and
the associated exclusions are described in Attachment A.
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Performance Targets for Qwest QPP Service
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notifications.

* Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

* For FOC-1A, the interval measured is the period between the LSR received dateftime (based on
scheduled up time) and Qwest’s response with a FOC notification (notification date and time).

¢ For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

» “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

+ “Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing. ,

* LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on
the related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC * FOC-1A: FOCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI
¢ FOC-tB: FOCs provided for electronic/manual LLSRs received via
IMA-GUI or IMA-EDI ‘
Formuia:

FOC-1A = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (LSR
received dateftime (based on scheduled up time}))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC’s “(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100 -
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Exclusions:

* LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets” section below, or service/request types, deemed to be projects.

» Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements,

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to

disallow duplicate LSR #'s.)

s Invalid start/stop dates/times.

Product Reporting: Perfdrmance Target:
FOC-1A 95% within 20 minutes
QPP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group N°&? FOC
Interval
QPP-POTS (1-39 lines) 24 hrs
Avatlability:
Performance can be measured
beginning in August 2004 (to be
reflected on September 2004
reporting) or the first full month
of QPP service (for the following
month’s reporting), whichever is
later.
Notes:

1. LSRs with quantities above the highest number specified for each
product type are considered ICB.
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

+ All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I" and “T” action coded line USQOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

¢ Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level.

Individual CLEC = Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
+ Resulls for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

¢ Disconnect, From (another form of disconnect) and Record order types.

« Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a custorner-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting

Performance Target:

MSA-Type:

QPP-POTS

QPP-POTS (Dispatch and No Dispatch)

| 95%

Zone-Type:

Availability: Notes:
Performance can
be measured
beginning in
August 2004 (to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the foliowing
month’s reporting),
whichever is later.
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Oil-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

» Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

¢ Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

s The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (ag subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. "'t

» Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "°'F

Reporting Period: One month - Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | «  Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSAY); and
Oll-1B No dispatches.
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
OH-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Z[(Order Completion Date) — (Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date})] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
» Orders with CLEC requested due dates greater than the current standard interval.
Disconnect, From (another form of disconnect) and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.

January 26, 2005/pjd/New Rochelle

AZ Agreement No. CDS-050126-0018 MT Agreement No, CDS-050126-0023  SD Agreement No. CDS-050126-0028
CO Agreement No. CDS-050126-0019 ND Agreement No. CDS-050126-0024  UT Agreement No, CDS-050126-0029
A Agreement No. CDS-050126-0020 NE Agreement No. CDS-050126-0025 WA Agreement No. CDS-050126-0030
ID Agreement No. CDS-050126-0021 NM Agreement No. CDS-050126-0026 WY Agreement No. CDS-050126-0031
MN Agreement No. CDS-050126-0022 OR Agreement No. CDS-050126-0027 Page 6 of 1313
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Product Reporting:

MSA-Type - Reported As:
QPP-POTS Average business days
Zone-Type -

erfon'nance Targt:

QPP-POTS (Dispatched)
QPP-POTS (No Dispatch)

6 Days
3.5 Days

Notes:
1.

Availability:

Performance can be
measured beginning in
August 2004 {to be
reflected on September
2004 reporting) or the first
full month of QPP service
(for the following month’s
reporting), whichever is
later.

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
defays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula:
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervais are not counted in the reported interval.

January 26, 2005/pjd/New Rochelle
AZ Agreement No. CDS-050126-0018
CO Agreement No. CDS-050126-0019
IA Agreement No. CDS-050126-0020
ID Agreement No. CDS-050126-0021
MN Agreement No, CDS-050126-0022

MT Agreement No. CDS-050126-0023
ND Agreement No. CDS-050126-0024
NE Agreement No. CDS-050126-0025
NM Agreement No. CDS-050126-0026
OR Agreement No. CDS-050126-0027

SD Agreement No. CDS-050126-0028

UT Agreement No. CDS-050126-0029

WA Agreement No. CDS-050126-0030
WY Agreement No. CDS-050126-0031
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00824-1 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, invoiving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECSs or from retail customers.

* Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared. -

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC * Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
00824-1A Dispatches (Includes within MSA and outside MSA); and
008524-1B No dispatches.
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
00824-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[{(Number of Qut of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | (Total Number of Out of Service Trouble Reports closed in the reporting period)} x 100

Exclusions:
* Trouble reports coded as follows:

— For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest {includes CPE, Customer
Instruction, Carrier, Alternate Provider).

— For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation} frouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

* Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information tickets generated for interal Qwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”.

» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
*» Trouble reports on the day of instailation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

January 26, 2005/pjd/New Rocheile

AZ Agreement No. CDS-050126-0018
CO Agreement No. CDS-050126-0019
IA Agreement No, CDS-050126-0020
ID Agreement No, CDS-050126-0021
MN Agreement No. CDS-050126-0022

MT Agreement No. CDS-050126-0023
ND Agreement No. CDS-050126-0024
NE Agreement No. CDS-050126-0025
NM Agreement No. CDS-050126-0026
OR Agreement No. CDS-050126-0027

SD Agreement No. CDS-050126-0028
UT Agreement No. CDS-050126-0029
WA Agreement No. CDS-050126-0030
WY Agreement No. CDS-050126-0031
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Product Reporting:

Performance Targets:

MSA-Type -

+ QPP POTS

Dispatch and Non-Dispatch

| 90%

Zone-Type -

Availability: Notes:
Performance can
be measured
beginning in
August 2004 (to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the following
month’s reporting},
whichever is later.

January 26, 2005/pjd/New Rochelle
AZ Agreement No. CDS-050126-0018
CO Agreement No. CDS-050126-0019
1A Agreement No. CDS-050126-0020
ID Agreement No, CDS-050126-0021
MN Agreement No. CDS-050126-0022

MT Agreement No. CDS-050126-0023
ND Agreement No. CDS-050126-0024
NE Agreement No. CDS-050126-0025
NM Agreement No. CDS-050126-0026
OR Agreement No. CDS-050126-0027

5D Agreement No. CDS-050126-0028
UT Agreement No. CDS-050126-0029

WA Agreement No. CDS-050126-0030
WY Agreement No. CD$-050126-0031
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
¢ Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
* Includes customer direct reports, customer-relayed reports, and test assist reports that resuit in a
trouble report.
* Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC * Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula: .
2[(Date & Time Trouble Report Cleared) ~ (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
+ Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information tickets generated for internal Qwest system/network monitoring purposes.
= Time delays due to “no access” are excluded from repair time for products/services listed in Product
Reporting under “Zone-type Disaggregation™.
» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
» Trouble reports on the day of installation before the installation work is reported by the
technicianfinstaller as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

January 26, 2005/pjd/New Rochelle

AZ Agreement No. CDS-050126-0018 MT Agreement No. CDS-050126-0023  SPD Agreement No. CDS-050126-0028
CO Agreement No. CDS-050126-0019 ND Agreement No. CDS-050126-0024  UT Agreement No. CDS-050126-0029
IA Agreement No. CDS-050126-0020 NE Agreement No. CDS-050126-0025 WA Agreement No, CDS-050126-0030
ID Agreement No, CDS-050126-0021 NM Agreement No. CDS-050126-0026 WY Agreement No, CDS-050126-0031
MN Agreement No. CDS-050126-0022 OR Agreement No. CDS-050126-0027 Page 10 of 1343
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later.

Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first full month of QPP service
(for the following month’s reporting), whichever is

Product Reporting: Performance Target:

MSA-Type — QPP-POTS (No Dispatch) 5 Hours
WPP-POTS QPP-POTS (Dispatched) 14 Hours
Zone-Type -

L ]

Availability: Notes:

January 26, 2005/pjd/New Rochelle
AZ Agreement No. CDS-050126-0018
CO Agreement No. CDS-050126-0019
I1A Agreement No. CDS-050126-0020
1D Agreement No, CDS-050126-0021
MN Agreement No. CDS-050126-0022

MT Agreement No, CDS-050126-0023
ND Agreement No. CDS-050126-0024
NE Agreement No, CDS-050126-0025
NM Agreement No. CDS-050126-0026
OR Agreement No. CDS-050126-0027

SD Agreement No. CDS-050126-0028

UT Agreement No. CDS-050126-0029

WA Agreement No. CDS-050126-0030
WY Agreement No. CDS-050126-0031
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TR-1 - Trouble Rate

Purpose:

Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or

element.

Description:

Measures trouble reports by product and compares them to the number of lines in service.
* Includes all trouble reports closed during the repoiting period, subject to exclusions specified

below.

* Includes all applicable trouble reports, including those that are out of service and those that are

only service-affecting.

Reporting Period: One month

Unit of Measure: Percent

Reporting Individual CLEC

Disaggregation Reporting: Regional level.

Formula:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:

s Trouble reports coded as follows:

— For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,

Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble réports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Garrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the originai trouble report is closed.

* Information tickets generated for internal Qwest system/network monitoring purposes.

 Time delays due to “no access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type*“.

* For products measured from MTAS data (products listed for MSA-type, troubie reporis involving a

"no access" delay.)

» Trouble reports on the day of installation before the installation work is reported by the

technictan/installer as complete.

Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates,
Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

January 26, 2005/pjd/New Rochelle
AZ Agreement No. CDS-050126-0018
CO Agreement No. CDS-050126-0019
IA Agreement No. CDS-050126-0020
1D Agreement No. CDS-050126-0021
MN Agreement No. CDS-050126-0022

MT Agreement No. CDS-050126-0023
ND Agreement No. CDS-050126-0024
NE Agreement No. CDS-050126-0025
NM Agreement No. CDS-050126-0026
OR Agreement No. CDS-050126-0027

SD Agreement No. CDS-050126-0028

UT Agreement No, CD5-050126-0029

WA Agreement No. CDS-050126-0030
WY Agreement No. CDS-050126-0031
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Product Reporting: Performance Target:
MSA Type:

* QPP-POTS Diagnostic

Zone Type:

[ ]

Availability: Notes:

Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first full month of QPP service
(for the following month’s reporting), whichever is

later,

January 26, 2005/pjd/New Rochelle
AZ Agreement No. CDS-050126-0018
CO Agreement No. CDS-050126-0019
1A Agreement No. COS-050126-0020
ID Agreement No. CDS-050126-0021
MN Agreement No. CDS-050126-0022

MT Agreement No. CDS-050126-0023
ND Agreement No, CDS-050126-0024
NE Agreement No. CDS-050126-0025
NM Agreement No. CDS-050126-0026
OR Agreement No. CDS-050126-0027

SD Agreement No. CDS-050126-0028

UT Agreement No, CDS-050126-0029

WA Agreement No, CDS-050126-0030
WY Agreement No. CDS-050126-0031
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